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FOREWORD 

Experts in Management and Social Sciences, registered with Security Exchange 

Commission of Pakistan, is delighted to issue Abstract Book of the 5th EMS International 

Online Multidisciplinary Conference on Changing Landscape, October 23-24, 2021. 

Statistics of the conference are provided at end of this book. The Organizing Committee is 

thankful to all those who participated in the conference and made the event successful. 

This Abstract Book contains only abstracts of the registered articles submitted for 

presentation in the conference. The Book can be accessed from https://expertsms.org/ 

through surfing the conference window. 

The Conference Committee expresses its deepest gratitude to those who helped the 

Committee to plan and organize this event. The Committee believe that the event must have 

inspired many individuals in academia to undertake new research initiatives and participate 

in such events in future. 

Organizing and conducting a research conference is not an easy task. It requires a lot 

of inputs and efforts to make such event a success. In its true essence, the event bespeaks 

the unflinching efforts of a number of researchers and scholars in the field of research. The 

Committee values contribution of everyone. 

The Committee looks forward to the potentional researchers to participate in such 

academic events and hopes that such academid gathering and discussions during and after 

such events are helpful to both the old and new researchers in improving the quality of their 

future research evdeavours. It is also expected that each individual presentation would add 

to the knowledge of audience. 

The Committee also pays thanks to all KEYNOTE speakers, both national and 

international, for agreeing to participate in the event and sharing their thoughts and ideas 

with the participants of the conference. Besides, the Committee also expresses its gratitude 

for all members of the Scientific Committees for their input in reviewing the abstracts and 

articles submitted for presentation in the conference. 

At the end, the Committee once again greately appreciates all those who directly and 

indirectly contributed in the organization of the conference. THANK YOU ALL! 

Organizing Committee 
CEMS-05-2021 

https://expertsms.org/
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About Experts in Management and Social Sciences Pvt. Ltd. 

We are a group of experts working with and for youth in maximizing their academic 

and research potentials aiming at their social and economic well-being. We provide technical 

support to young graduates to become good researchers and entrepreneurs through a variety 

of interventions, like training, seminars, workshops, and conferences. We also assist 

PhD/MS students and researchers in acquising new skills and improving their skills in areas 

related to designing of research projects, data collection, data analysis and reporting. 

Besides, we help organizations (in public, private and development sectors), through 

needed and relevant interventions to improving and sustaining their performance at three 

levels i.e. individual, group and organizational. We also facilitate the organizations in 

designing and implementing behavioral change initiatives. 

Mission 

Our mission is to empower young graduates with right skills, attitudes and tools, to 

work at their fullest potential aiming at enriching their professional skills to uplift theirs and 

their families’ social, psychological and economic wellbeing. 

Vision 

Our vision is to become the leading and the most effective talent developer and 

enabler organization in Pakistan. 

Core Values 

Our core values are: 

 Creative thinking 

 Happiness 

 Psychological value 

 Diversity and inclusion 

 Learning excellence 

Our slogan 

Join our hands to empower youth for building a psychologically, economically and 

socially vibrant and progressive society. 
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Sarhad University of Science and Information Technology Peshawar 

Sarhad University of Science & Information 

Technology (SUIT), Peshawar, is a renowned name in the 

educational circles of Pakistan and abroad. It was 

established in 2001 through an Ordinance of the 

Government of Khyber Pakhtunkhwa and is duly 

recognized by the Higher Education Commission. Since 

its inception, the University has made commendable 

achievements in disseminating quality education and, in a 

short span of time; it has become a leading institution of 

higher education in Pakistan. The University offers a wide 

range of programs from bachelor to doctoral level. These programs are executed through 

highly qualified and professionally groomed faculty holding PhD degrees from renowned 

institutions of Pakistan and abroad. 

The University is dedicated to imparting high quality education with emphasis on 

demand-oriented skill-development and training under excellent conditions of learning. Its 

educational programs are designed to enable the students and servicemen to Develop skills 

and competence in their respective areas of specialization. Obtain broad-based, cross-

functional education with due emphasis on developing critical, analytical and logical thinking, 

and knowledge of societal matters. The education is cost-based, but affordable. The 

University is devoted to students' welfare and intends to provide all support and guidance in 

their pursuit of successful careers and jobs. 
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Abbottabad University of Science & Technology 
Abbottabad (abt-ah-baad) is the headquarters and 

biggest town of Hazara division in the province of Khyber 
Pakhtunkhwa. Abbottabad was founded as a British garrison 
town by Major James Abbott in 1850s. Its scenic beauty, tall 
pines, shady chinars and surrounding hills leave a lasting 
impression on visitors. Situated on the famous Karakorum 
Highway, Abbottabad is known as city of colleges of its quality 
education. Hazara University, after starting operations at 
Mansehra in 2002, established its second sub-campus at 
Havelian in 2008 on a vast area (over 150 acres). The same 
very campus has been declared as Abbottabad University of 
Science and Technology after being chartered by Khyber PakhtunKhwa Provincial Assembly 
in May 2015. 

Mashal University (MU) Kabul, Afghanistan 

Mashal University (MU) as a private institute came into 
existence in 2009 to serve the nation and utilize the resources 
in academic field. The MU shall endeavor to promote the 
principles on which our nation worked during the years; Islamic 
awareness, social justice, national integration, scientific solution 
to the problem of society, democratic way of life and 
international understanding. MU as a legal entity prepare its 
study programs according to the rules and regulations Islamic 
Republic of Afghanistan and Ministry of Higher Education. 
University innovative in regards to its structure and revision of curricula is a continuous and 
ongoing process.  

Ashna Institute of Higher Educaiton, Kabul Afghanistan 

Ashna Institute of Higher Education is a private 
university situated in center of Kabul, Afghanistan. The 
university is founded in 2014 by Mr. Azizi chairman of Ashna 
GoC, and started operation in 2015 with two departments BBA 
and LLB. Ashna University officially inaugurated its research 
center in 2019.  
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KEYNOTE SPEAKER I 

Title:  Behavioral Transformation Model from the Islamic Perspective 

Prof. Dr. Amran Rasli, 
Ex- Vice Chancellor, 
SUMAIT University, Zanzibar 

Brief Biodata 

 Dr. Amran Rasli is a Professor at the 

Faculty of Business, Communication and Law at 

Inti International University, Malasyia. Formerly 

he was at the Azman Hashim International 

Business School, Universiti Teknologi Malaysia 

(UTM). He has graduated 54 PhD students from 

UTM, 1 PhD student from Asia E University, 2 

PhD students from University of Southern 

Australia; 21 Master students; and 22 

undergraduate students. He is the principal 

investigator of 15 research projects worth RM 1.2 

million and had headed 29 consultancy projects 

valued at RM 1.5 million. He was the postgraduate 

examiner for 93 PhD, 3 DBA and 5 MSc candidates from various local and international 

universities. He has written almost 200 articles (80 indexed by Scopus and 29 with ISI Journal 

Impact Factor); 5 textbooks; 7 book chapters and 4 novels and was invited to deliver keynote 

addresses at 20 international conferences as well as facilitator  for 44 workshops and training 

programs. Professor Amran was a visiting professor at various institutions notably Indian 

Institute of Risk Management, Hyderabad, India; Hebei University, China; Universitas 

Brawijaya, Indonesia and Kaunas Technological University, Lithuania. He was the Vice 

Chancellor of SUMAIT University, Zanzibar and Deputy Council Chairman of Muslim 

University of Morogoro, Tanzania from 2018 till 2021 and is currently an Adjunct Professor 

at Universiti Selangor. 
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Abstract 

The keynote address will present the four types of human organizational behavior, 

i.e. star palyer, solid citizen, learner and deadwood in relation to Maslow’s Theory of Need 

Hierarchy with regards to the dynamism of the human attitude and characters. Extrinsic and 

intrinsic forces influence the human attitude and characters to collectively form the 

organization, be it good or bad as per the General System Theory. In addition, the three 

classifications of nafs, i.e. nafs al-ammârah, nafs al-lawwâmah and nafs mutma’innah are presented 

and mapped onto the four human organizational behavior. Islam acknowledges the 

importance of the heart in shaping our attitude and characters. As such, the article concludes 

with the prescription of the purification and nourishment of the heart to attain nafs 

mutma’innah as well as a talent management system for the organization. 
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KEYNOTE SPEAKER II 

Title:  Marine Environment Protection and Improvement of Supply Chain 
Management through Mathematical Modeling of Storms 

Engr. Prof. Dr. Salim-ur-Rehman, 
Vice Chancellor, 
Sarhad University of Science & Information Technology Peshawar 

Brief Biodata 

Professor Dr. Salim-ur-Rehman is 

currently working as Vice Chancellor of Sarhad 

University of Science & Information Technology 

(IT), Peshawar. Dr. Salim is gold medalist in 

Bachelor of Aeronautical Engineering. He was 

commissioned in the PAF in 1985. As a PAF 

officer, he served the PAF in various capacities. 

He also developed the Recovery Plan for the 

Mirages, PAF acquired from Australia in 1990. In 

1991, he earned the Ministry of Science and 

Technology Scholarship for Higher Education 

abroad. He completed his masters and PhD in 

Industrial Engineering in 1993 and 1995, 

respectively, from Georgia Institute of Technology, USA. He served National University of 

Science & Technology (NUST) for over six years and sought retirement as associate 

professor in 2001. He is one of the founding members of Sarhad University. In 2003, he 

became dean, while in early 2006, he took over the charge of vice chancellor of Sarhad 

University. He has a number of research publications in national and international journals 

of repute. He has also developed many software products. One of his software packages for 

linear programming is currently being used by many universities. His areas of research 

include quality control & quality management, optimization, statistics, and stochastic. 
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Abstract 

Sea shipment is the major mode of transportation of goods.  Dry bulk, liquid bulk, 

containers and livestock form around 50%, 30%, 16% and 4% of the world-wide trade 

through sea.  The shipped assets are lost to sea for a variety of reasons which not only pose 

a threat to the marine life but also constitute a significant loss to the overall supply chain.    

This study primarily focuses on the loss of containers due to non-readiness for storms.  It 

aims at extending the already developed method of modeling stationary ships to one that 

caters for moving ships.  It further elaborates how the worked upon regression model can 

be replaced by time series and application of transfer function model for prediction of storms 

using movement of ship as input paving way for reducing storm related losses. 
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KEYNOTE SPEAKER III 

Title: Learning in Time of Pandemic and Health Crisis: Ideas and 
Actions for the 21st Century 

 
Prof. Dr. Syeda Farhana Jahangir 

Brief Biodata 

Prof Dr. Farhana Jahangir, Post-Doc, PhD, 
MSc clinical psychologist from University of 
Glasow University UK. A practicing 
psychotherapist, chartered Pschologist from 
British Psychological Siciety UK since January 
1994. She became Chairperson, Department of 
Psychology, and University of Peshawar form 
1998 to 2005. She has honour to be the first 
Female Vice Chancellor and founder of 
Shaheed Benazir Bhutto Women University, 
Peshwar and served as Vice Chancellor for 
more than 09 years. She has also the honour to 
be the first Female Professor Emeritus of 
Khyber Pakhtunkhwa, Pakistan. 
 
Abstract 

What role should psychology play in promoting quality education? How can we best engage 
stakeholder’s’ critical thinking through the topic of quality education in time crisis and even 
inspire them to take action? 
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KEYNOTE SPEAKER IV 

Title: Psychological Intervention in Pandamecic: Needs and Importance 

Prof Dr. Anis-ul Haq, 
Chairperson Department of Psychology  
NUMAL University Islmabad, Pakistan 

Brief Biodata 

Dr. Anis-ul-Haq has got his Ph.D. in Organizational 
Psychology, Department of Psychology, University of 
Peshawar, 2004. Professor and Head, Department of 
Applied Psychology, National University of Modern 
Languages, Islamabad. (March 2017- till date) Professor, 
National Institute of Psychology, Centre of Excellence, 
Quaid-i-Azam University, Islamabad (2010-2016). Associate 
Professor, National Institute of Psychology, Centre 
of Excellence, Quaid-i-Azam University, Islamabad (2005-
2010). Lecturer, National Institute of Psychology, Centre 
of  Excellence, Quaid-i-Azam University, Islamabad (1988-
2004). Research Fellow, National Institute of Psychology, 
Centre of  Excellence, Quaid-i-Azam University, Islamabad 
(1984-1987). Research Assistant, Department of Psychology, University of Peshawar (1983-
1984). Adjunct Faculty, Department of Administrative Sciences, Quaid-i-Azam University, 
Islamabad (2004-2006). Research Advisor, M.Phil/Ph.D Programme, Foundation University 
Institute of Management and Computer Sciences, Foundation University, Islamabad. 
Member, Guidance and Examination Committee, NUST Institute of Management Sciences, 
National University of Science and Technology, Rawalpindi. He has nearly 50 research 
publication in nation and international journals of repute. 
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KEYNOTE SPEAKER V 

Title: Business Analytics Trends in Organizations 

Dr. Imran Qureshi, 
Faculty of Technology Management and Technopreneurship, Universiti Teknikal 
Malaysia Melaka 

Brief Biodata 

Dr. Imran Qureshi is working as senior Lecturer at Universiti 
Teknikal Malaysia Melaka. He has conducted several 
workshops on Structural Equation Modeling (SEM) using 
AMOS and SMART PLS, qualitative data analysis using 
NVIVO. Dr. Qureshi profile consists of more than 80 
research publications in renowned journals with cumulative 
impact factor above 20. He has written several impact factor 
publications with world renowned publishers like ELSVIER 
and SPRINGER in the area of Operations Management, 
Environmental management, sustainability and organizational 
behavior. 

Abstract 

Over the years, role of business analytics has been emerging and considered crucial for 
organizational development. It is important for business professionals to understand skills 
set required to be a business analytics and how business analytics can help business growth. 
Understanding different analytics types and they’re in organizations is important for the 
success of the business. In this speech we will highlight these important concepts and 
historical rile business analytics in organizations and the future of organizations designs. 
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CONFERENCE ORGANIZING COMMITTEE 

 
DR. WALI RAHMAN 

Dr. Wali Rahman, Head, Department of 

Business Administration, Sarhad University of Science & 

IT, Peshawar, has his PhD (Human Resource 

Development) from NUML Islamabad. He has more 

than 20 years experience of serving in different public 

and private sectors/organizations. He is the founder and 

Editor-in-Chief of Sarhad Journal of Management 

Sciences and is reviewer of a number of national and 

international journals. He has published 30 plus research 

articles in national and international reputed journals. He 

has supervised 08 PhD scholars, 20 MS scholars. He has 

been organizer of 05 international conferences. 

 
FAYAZ ALI SHAH, PhD (Management) 

Dr. Fayaz Ali Shah, is working as an Assistant 

Professor in the Department of Management Sciences, 

Islamia College Peshawar, which is one of the oldest 

institutes for higher education in the country. He has 

done his master in Human Resource Management form 

Kingston University, UK and PhD in Management from 

Universiti Teknologi Malaysia. He has been editor of City 

University Research Journal and currently Editor of 

Journal of Business and Administrative Sciences and 

member of editorial boards on FJWC, SJMS and IMBR. 

He has more than 10 years’ experience in teaching and research and has published one book 

and more than 50 research publications with 10 h-index in the field of organizational justice 

and law, human behaviour and management. 
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DR. SHAHID JAN KAKAKHEL 

Dr. Shahid Jan Kakakhel is a Chairman and 

Associate Professor of Management at Islamia College 

University Peshawar. He received his MBA from Quaid-

E-Azam University Islamabad and his Post Doctorate 

from Gatton college of Business and Economics, 

University of Kentucky, USA.During his seventeen-year 

career, he has served different Universities as a faculty 

member and as a research Committee, Academic 

council, BOS, ASRB, selection Board and Research 

Journal editorial member. He has supervised 13 PhD 

scholars, 60 MS scholars and published 90 research 

articles in the field of CSR, Social Entrepreneurship, 

HRM and Management. 

 

DR. ATIQ UR REHMAN 

Dr. Atiq-ur-Rehman is PhD in HRD. He has 

over 25 years’ experience of working in academia and 

corporate world in Pakistan and Malaysia. He taught MS 

and PhD level courses in SZABIST and Air University 

Islamabad for about 8 years. He supervised several MS 

and one PhD dissertations. He has published nationally 

and internationally - including impact factor journals. 

His key areas of interest are: HRD, TVET, capacity 

mapping, performance management, communication 

and advocacy, gender assessment, value chain analysis, 

public sector project management, project M&E, impact 

evaluation, development of business plans, and start-ups 

management. He has been acting as Chief Editor of the 

IDD – an International Journal of Outcome 

Management (IOCOM), for the last five years. The journal is published on quarterly basis 

from Toronto, Canada. Besides, he has successfully completed more than 100 consultancy 

projects in Pakistan, Malaysia, Myanmar and Afghanistan. 
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DR. ABZAHIR KHAN 

Dr. Abzahir Khan, working as Associate 

Professor, in the Department of Islamic Studies, Abdul 

Wali Khan University Mardan, Khyber Pakhtunkhwa, 

Pakistan. He got his PhD in Islamic Studies from the 

Department of Islamiyat, The University of Peshawar. 

He has vast experience in research writing and 

publishing, he published 46 papers in national & 

international research journals. He presented 18 papers 

in different conferences on national and international 

level. He produced 8 PhD and 24 MPhil scholars. He 

is the editor-in-chief of a research journal in the field 

of Islamic Studies. He remained a reviewer in different 

HEC recognized journals. 

 
 

DR. MOHIB ULLAH 

Dr. Mohib Ullah, is working as an Assistant 

Professor in the Department of Management Sciences, 

Abdul Wali Khan University Mardan. He has done his 

master in Business Administration from Leeds 

Metropolitan University, UK and PhD in Management 

from Universiti Teknologi Malaysia. He is an 

Entrepreneur and has done many projects in Cultural, 

Eco and Religious Tourism. He has more than 14 

years’ experience in teaching and research and has 

published one book and more than 10 research 

publications with 7 h-index in the field of management 
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DR. SONIA SETHI  

Dr. Sonia Sethi, is working as a Lecturer in 

the Department of Management Sciences, Islamia 

College Peshawar, which is an icon of academic par 

excellence in the country. She has completed her 

Ph.D. in 2019 in the discipline of Management from 

Islamia College Peshawar. More specifically, she has 

done her Ph.D. in the area of Corporate Social 

Responsibility (CSR) and Small & Medium 

Enterprises (SMEs) in Surgical Industry of Sialkot 

Punjab, Pakistan. During her Ph.D. jouney, she had 

the chance to work along with the renowned 

Professors, expert in CSR field, from various universities including Copenhagen Business 

School, Denmark, Cass Business School, UK and University of Bath, UK. Besdies this, she 

also had an opportunity to present her research work in the conference organanised by 

Oxford University, UK. She has published around 10 research papers in local as well as 

international journals. Besides this, she also reviews research papers of not only local journals 

but also international journals (specifically Sage journals). She has almost 10 years of 

experience serving as a teacher. However, in a very short span of time she has also excelled 

and sharpened her expertise in the research area. 

 

MR. NAZIR MUHAMMAD 

Mr. Nazir Muhammad, MS Scholar in 

Statistics and has his M.Sc. in Statistics from 

University of Peshawar. He is working as Instructor 

Elementary College Khyber. He has 19 years 

experience in the field of statistics and statistically 

analysis. He has served as Controller of Examination, 

EDC Gandhara University Peshawar. He has been 

voluntarily offering his services to guide research 

scholars in statistical analysis.   

 



 

5th EMS International Online Multidisciplinary 

Conference on Changing Landscape 

October 23-24, 2021 
 

xx 

        
    

 

CONFERENCE SCIENTIFIC COMMITTEES 

Names of the Members of the Scientific Committees 

# Name Designation/ Affiliation 

Accouting 

1. Prof. Dr. Farzand Ali Jan Vice-chancellor, Iqra National University Peshawar 

2. Dr. Mustafa Afeef Assistant Professor Islamia College Peshawar 

3. Dr. Muhammad Anees Assistant Professor, Behriya University Islamabad 

4. Dr. Muhammad Adnan 
Assistant Professor, Abdul Wali Khan University 
Mardan 

5. Dr. Zahid Ali Assistant Professor, University of Malakand 

Economics 

1. Prof. Dr. S. Ghaisul Haq Dean, FMS, Sarhad University Peshawar 

2. Prof. Dr. Zalakat Khan 
Chairman, Department of Economics, University of 
Peshawar 

3. Prof. Dr. Zalakat Khan 
Chairman, Department of Economics, University of 
Peshawar 

4. 
Prof. Dr. Muhammad 
Azam Khan 

Associate Professor, Abdul Wali Khan University 
Mardan 

5. Dr. Muhammad Tariq 
Assistant Professor, Abdul Wali Khan University 
Mardan 

6. Dr. Wajahat Ali Assistant Professor, Sarhad University Peshawar 

Education 

1. Dr. Itbar Khan Assistant Professor, University of Malakand, Dir 

2. Dr. Abdul Ghaffar Assitant Professor, Abdul Wali Khan University Mardan 

3. Dr. Waqar-un-Nisa Assistant Professor, Islamia College Peshawar 

4. Dr. Khisro Kaleem Assistant Professor, Sarhad University Peshawar 

5. Dr. Iqbal Ahmad Assistant Professor, University of Malakand 

6. Dr. Andi Andijah Training Coach, South Sulawesi, Makassar Indonesia 



 

5th EMS International Online Multidisciplinary 

Conference on Changing Landscape 

October 23-24, 2021 
 

xxi 

        
    

 

Entrepreneurship 

1. Dr. Wasif Jamal Associate Professor, IM Sciences, Peshawar 

2. Dr. Muhammad Usman Assistant Professor, University of Malakand 

3. Dr. Nauman Habib Assistant Professor, City University Peshawar 

4. Dr. Ch. Shoaib Akhtar Fatima Jinnah Women Univeristy Rawalpindi 

5. Dr. Urooj Zeb Islamia College Peshawar 

Finance 

1. 
Prof. Dr. Syed Umar 
Farooq 

Vice Chancellor, Abasyn University Peshawar 

2. Dr. Muhammad Naveed Associate Professor, SZABIST Islamabad 

3. Dr. Agha Jehanzeb Assistant Professor, IBA Sukkar 

4. Dr. Muhammd Abbas Assistant Professor, Sarhad University Peshawar 

5. Dr. Wajid Khan Assistant Professor, Skardu University 

6. Dr. Hamidullah Assistant Professor, Islamia College Peshawar 

7. Dr. Asif Baloch Assistant Professor, City University Peshawaar 

Human Resource Management 

1. 
Prof. Dr. Muhamamd 
Sajjad 

Director IM Studies, University of Peshawar 

2. Dr. Rabia Ishrat Assistant Professor, Sarhad University, Peshawar 

3. Dr. Yasin Munir 
Assistant Professor, Department of Business 
Administration, GC Women University Sialkot 

4. Dr. Muhammad Shakil Assistant Professor, COMSATS University, Attock 

5. Dr. Muhammad Siddique Assistant Professor, University of Punjab, Gujrat 

6. Dr. Fawad Latif Assistant Professor, COMSATS University Attock 

7. Dr. Muddassar Khan 
Assistant Professor, Abbottabad University of Science & 
Technology, Abbottabad 

8. 
Dr. Asad Khan 
Akhunkhail 

Assistant Secretary, Technical Board Peshawar 
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Islamic Studies 

1. 
Prof. Dr. Dost 
Muhammad Khan 

Director, Shiekh Zaid Islamic Center, University of 
Peshawar 

2. Dr. Khalil-ur-Rehman 
Assistant Professor, Department of Dawah and Islamic 
Culture, International Islamic University, Islamabad 

3. Dr. Aftab Ahmad 
Assistant Professor, Shaheed Benazir Bhuto University 
Sheringal Dir 

4. Dr. Abzahir Khan 
Associate Professor, Abdul Wali Khan University 
Mardan 

5. Dr. Gulzar 
Assistant Professor, Abdul Wali Khan University, 
Mardan 

Literature and Linguistices 

1. Dr. Iqbal Khan Associate Professor, Islamia College Peshawar  

2. Dr. Riaz-ud-Din Associate Professor, Higher Education Department, KP 

3. Dr. Qaisar Khan Professor, University of Malakand 

4. Dr. Shaukat Ali Assistant Professor, Univeristy of Malakand 

Marketing/Supply Chain Management 

1. Dr. Aamir Nadeem Associate Professor, City University Peshawar 

2. Dr. Cedric Aimal Edwin Associate Professor, CECOS University Peshawar 

3. Dr. Jawad Hussain Associate Professor, University of Malakand Dir 

4. Dr. Syed Mohsin Ali Shah 
Assistant Professor, Abdul Wali Khan University 
Mardan 

5. Dr. Sonia Sethi Lecturer, Islamai College Peshawar 

6. Dr. Khurshid Iqbal Assistant Professor, University of Lakki Marwat 

Operation Management 

1. Dr. Waqar Alam 
Chairman, Department of Management Sciences, 
Abasyn University Peshawar 

2. Dr. Nazim Ali Associate Professor, University of Malakand, Dir  

3. Dr. Shams-ur-Rahman Assistant Professor, IBMS Agri. University Peshawar 
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4. Dr. Kashif Ameen Assistant Professor, Qurtaba University Peshawar 

5. Dr. Haji Rahman Assistant Professor, University of Buner  

6. Dr. Zainullah Assistant Professor, City Univeristy Peshawar 

Organizational Behaviour 

1. Dr. Muhammad Zeb Associate Professor, SZABIST University Islamabad 

2. Dr. Razaullah Assistant Professor, Islamia College Peshawar 

3. Dr. Maqsood Afridi Assistant Professor, FATA University 

4. Dr. Muhammad Arif Assistant Professor, University of Swabi 

5. Dr. Samina Waleed Assistant Professor, Women University Swabi 

Political Science/International Relations 

1. Dr. Amirullah Associate Professor, Islamia College Peshawar 

2. Dr. Jahanzeb Khalil 
Ex- Vice Chancellor Abdul Wali Khan University 
Mardan 

Project Management 

1. Dr. Ghulam Dastagir Kingdom of Saudi Arabia 

2. Dr. Atiq-ur-Rehman Consultant, Islamabad 

3. Dr. Memona Saleem Islamia College Peshawaar 

4. Dr. Alam Rahman NUML Peshawar Campus 

5. Dr. Anjum Ihsan Islamia College Peshawar 

6. Dr. Abdul Latif 
Assistant Professor, Abbottabad University of Science & 
Technology, Abbottabad 

Sociology, Social Work and Psychology 

1. Dr. Arab Naz Dean, Social Sciences, Univeristy of Malakand 

2. Dr. Syed Rashid Ali Shah Associate Professor, Abdul Wali Khan University 

3. Dr. Muhammad Ibrar Assistant Professor, University of Peshawar 

4. Dr. Muhammad Sajjad Assistant Professor, University of Malakand 
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5. 
Mr. Muhammad Shakil 
Khattak 

Lecturer, Islamia College Peshawar 

Statistics 

1. Prof. Dr. SareerBadshah 
Dean, Basic and Social Sciences, Islamia College 
Peshawar 

2. Dr. SajjadAhamd 
Chairman, Department of Statistics, Islamia College 
Peshawar 

3. Dr. Umair Khalil Assistant Professor, Abdul Wali Khan University 

4. Dr. Amjad Ali Assistant Professor, Islamia College Peshawar 

5. Dr. Dost Muhammad  Assistant Professor, Abdul Wali Khan Univeristy 

Strategic Management 

1. Dr. Muhammad Jehangir Assistant Professor, Abdul Wali Khan Univeristy 

2. Dr. Altaf Hussain Assistant Professor, University of Malakan 

3. Dr. Fazal Wadood Assistant Professor, University of Buner 

4. Dr. Muhammad Irfan Assistant Professor, NUST Islamabad 

5. Dr. Imran Saeed Assistant Professor, IBMS Peshawar 

6. Dr. Qamar Abbas 
Assistant Professor, Muhammad Ali Jinnah University 
Karachi 

Tourism and Hospitality Management 

1. Dr. Mohibullah 
Assistant Professor, Abdul Wali Khan Univeristy 
Mardan 

2. Dr. Faisal Khan Assistant Professor, Swabi University 

3. 
Muhammad Hanif 
Yousafzai 

Assistant Professor,University of Malakand 

4. Ms. Asiya Umar Lecturer, Islamia College Peshawar 

5. Dr. Abrarullah Lecture, University of Swabi, Khyber Pakhtunkhwa 
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Saturday, October 23, 2021 (Day-1) 

Time Description  

8:45 am -- 9:00 am Registration and Link Sharing 

Online Opening 

Session Hosts: Conference Organizing Committee 

9:00 am -- 9:05 am Recitation from the Quran-e-Kareem 

9:05 am -- 9:15 am 
Welcome Address 
Dr. Atiq-ur-Rehman 

9:15 am -- 09:40 am 

Keynote Speaker I 
Engr. Prof. Dr. Salim-ur-Rehman  

Title: Marine Environment Protection and 
Improvement of Supply Chain Management through 

Mathematical Modeling of Storms 
Vice Chancellor, Sarhad Unviersity of Science & 
Information Technology, Peshawar, KP, Pakistan 

09:45 am – 10:05 am 

Keynote Speaker II 
Prof. Dr. Nighat  Shaheen  

Title: Mental Health in the current scenario: Ideas 
and Actions for the 21st Century 

Associate Professor, Department of Psychology Jinnah 
College for Women University of Peshawar, Pakistan 

10:10 am -- 10:30 am 

Keynote Speaker III 
Prof. Dr. Amran Rasli  

Title: Behavioral Transformation Model from the 
Islamic Perspective 

Ex-Vice Chancellor, Ex- Vice Chancellor, 
SUMAIT University, Zanzibar 

10:30 am -- 11:00 am Break 

11:00 am -- Onward Parallel Sessions 
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Saturday, October 23, 2021 (Time 11:00 am -- Onward) 

Parallel Session I (Islamic Studies) 

Session Chairs 

Dr. Khalil-ur-Rahman (IIUI) 
Dr. Aftab Ahmad (SBBU Sheringal) 
Dr. Hafiz Hifazatullah (ICP) 
Dr. Ishfaq Ali (ICP) 

Abdul Saboor 
CEMS-05-IS-03 

جائزہ یقیتحق کیکے اسباب اور معارفت کے اصول ا  ثیوضع حد  

Ilyas Ahmad 
CEMS-05-IS-05 

 یعالمہ ابن عج ںیم د یالبحرالمد ر یتفس
 
جائزہ یقیتحق کیکا منہج: ا  بہ  

Asadullah 
CEMS-05-IS-06 

Legitimacy of Euthanasia (Mercy Killing): An Analytical 
Study of the Views of Jurists and Physicians 

Sarzamin Khan 
CEMS-05-IS-08 

Religious Authority and Interpretation of Scripture with 
Special Reference to Ibn Taymiyyah and Martin Luther 

Mehmood Khan 
CEMS-05-IS-30 

جائزہ یصورتوں کا شرع یتجارت یمنتحب عالقائ  

Zia-ur-Rahman 
CEMS-05-IS-113 

وجوہات اور ان کا تدارک یک  یسے بے اعتنائ میقرآن کر  ںیدور حاضر م   
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Saturday, October 23, 2021 (Time 11:00 am -- Onward) 

Parallel Session I (Management Sciences) 

Session Chairs 

Dr. Atiq-ur-Rahman (EMS) 
Dr. Waheed-ur-Rehman (SUIT) 
Dr. Mamona Salim (ICP) 
Dr. Wajid Khan (UoB) 
Dr. Abid Ahmad (CECOS) 

Azhar Khan 

CEMS-05-MS-114 

The Influence of Marketing Stimuli on Purchasing Behavior: 
A Closer Look at Consumer Involvement 

Waseem Ullah 

CEMS-05-MS-109 
Role of HRM in Organizations 

Fazaila Shad 

CEMS-05-MS-52 

Challenges of Online Learning During COVID-19 Pandemic: 
A Case Study of Private Universities in Khyber Pakhtunkhwa 

Zarmish Nisar 

CEMS-05-SS-78 

To Explore the Impact of Pandemic (COVID-19) on 
Wedding Halls/Banquet Halls 

Hazrat Bilal 

CEMS-05-MS-55 

Covid-19 Pandemic and Volatility in Pakistan Stock Exchange: 
A GARCH Approach 

Zarbakhat 

CEMS-05-MS-58 

Financial Inclusion, Financial Stability and Sustainability in the 
Banking Sector: The Case of Pakistan 

Mehtab Hameed 
Gul 

CEMS-05-MS-108 

Impact of Leadership Styles , Work Dedication, Motivation 
and Social Media on Employees Performance 

Liu Wenxing 

CEMS-05-MS-98 

Impact of Abusive Supervision and Feedback of Employee 
Creativity in Educational Sector 
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Saturday, October 23, 2021 (Time 11:00 am -- Onward) 

Parallel Session II (Management Sciences) 

Session Chairs 

Dr. Mustafa Afeef (ICP) 
Dr. Ch. Shoaib Akhtar (FJWUR) 
Dr. Muhammad Anees (Bahria University) 
Dr. Zahid Ali (UOM) 
Dr. Abrar Ullah (UoS) 

Maaz Ullah 

CEMS-05-MS-18 
Exploring the Factors Affecting Employee Satisfaction 

Syed Firdous Ishfaq 
Hashmi 

CEMS-05-MS-87 

Challenges to Restaurants and Eateries in Context COVID-19 
in Peshawar 

Anjum Fazilat 

CEMS-05-MS-46 

Corporate Social Responsibility: SME's Responses to covid-19 
pandemic 

Muhammad Sohail 

CEMS-05-MS-100 

Online Teaching-Learning in Higher Education during 
Lockdown Period of COVID-19 Pandemic 

Fateehullah Khan 

CEMS-05-MS-62 

Effects of Firm Size on Capital Structure: Evidence from 
Manufacturing Sectors of Pakistan 

Yaseen Ullah 

CEMS-05-MS-103 

Leadership Styles and Organizational Commitment: An 
Investigation of Underlying Mediation Moderation 
Mechanism 

Sajjad Khan 

CEMS-05-MS-15 

Comparative Analysis of Pakistan Economy in during 
Different Ruling Parties 
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Saturday, October 23, 2021 (Time 11:00 am -- Onward) 

Parallel Session III (Management Sciences) 

Session Chairs 

Dr. Nauman Habib (CUSIT) 
Dr. Rabia Ishrat (SUIT) 
Dr. Muhammad Siddique (UCP) 
Dr. Faisal Khan (UOS) 
Dr. Khursheed Iqbal (University of Swat) 

Inam-ud-Din 

CEMS-05-MS-91 

Subjective Measures of Small and Medium Enterprises (SMEs) 
Performance: A Case of Pharmaceutical SMEs 

Muhammad Waqas 

CEMS-05-MS-17 

Financial Management Practices of SMEs and their Effects on 
Growth 

Kaif-ul-Wara 

CEMS-05-MS-48 

Analysis of the Relationship of Destination Image and 
Tourists Delight through Moderating Role of Travel 
Attributes: A Case Study of Swat Valley of Pakistan. 

Hayat Ullah 

CEMS-05-MS-39 

Corporate Governance and Financial Performance: The 
Mediating Role of Risk Management Committee 

Imran Iqbal 

CEMS-05-MS-84 

Role of Leader's Behavior on Job Satisfaction-Mediating Role 
of Perceived Organizational Politics 

Zainab Rahman 

CEMS-05-MS-69 

Personality Traits and Green Purchasing Behavior with the 
Moderating Role of Media Exposure and Government 
Policies 
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Saturday, October 23, 2021 (Time 11:00 am -- Onward) 

Parallel Session IV (Management Sciences) 

Session Chairs 

Dr. Talat Islam (University of Punjab) 
Dr. Muhammad Abass (SUIT) 
Dr. Asif Baloch (CUSIT) 
Dr. Sonia Sethi (ICP) 
Dr. Kausar Hayat (University of Swat) 

Muhammad 
Naeem 

CEMS-05-MS-79 

The Impact of ESG Practices on Firm Performance Evidence 
From Emerging Countries 

Noor Zali 

CEMS-05-MS-36 

Factors Affecting Individual Taxpayer Compliance Behavior: 
Evidence from Peshawar City 

Asif Ali 

CEMS-05-MS-86 

Identify the Factors Effecting Financial Inclusion of SMEs in 
Pakistan: A Case Study of SMEs in Khyber Pakhtunkhwa 

Farooq Azam 

CEMS-05-MS-42 

A Comparative Study of the Effect of Selected 
Macroeconomic Factors on KSE 100 Index and KSE Islamic 
All Share Index 

Syed Kashif Ali 
Shah 

CEMS-05-MS-14 

Impact of Free Cash Flow on Firm Growth: Evidence from 
Cement Sector of Pakistan 

Sami Ullah 

CEMS-05-MS-80 

Antecedents and Consequences of Green Banking Practices in 
Pakistan 

Noor Sardar 

CEMS-05-MS-74 

Impact of Personality Traits on Employee Job Performance: 
A Case of Five-Factor Model 

Muhammad Fahad 
Nazir 

CEMS-05-MS-26 

Examining the Mediating Role of Job Satisfaction Between 
Health & Safety Practices and Employees Performance 
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Saturday, October 23, 2021 (Time 11:00 am -- Onward) 

Parallel Session I (Psychology) 

Session Chairs 
Prof. Dr. Nighat Shaheen (Jinnah College, Peshawar) 
Dr. Sharifullah Jan (ICP) 
Dr. Sabeen Rahim (UoP) 

Romaisa Jaffar 

CEMS-05-PSY-110 

Love at First Sight: A Correlational Study of Anxious 
Attachment Style, Emophilia, and Love at First Sight 

Sara Rashid 

CEMS-05-PSY-71 

Effect of Family Marginalization and Family Estrangement on 
Personality Traits Related to Emotional Stability and 
Impulsivity 

Khadija Shams 

CEMS-05-PSY-34 

The Relationship between Health and Subjective Well-Being 
among Households in Urban Pakistan: The Moderating Role of 
Corona Vaccination 

Sumaira 

CEMS-05-PSY-66 

Internet Addiction and its Relationship with Perceived Parental 
Behavior/Parenting Style, Personality Traits and Sexting in 
Adolescence and Adults 

Durr-e-Fishan 
Khillat 

CEMS-05-PSY-85 

Alexithymia Loneliness and Somatic Symptoms in Old Age 
General Population and Safe Homes 

Maria Shoaib 

CEMS-05-PSY-96 

Facebook Addiction with Narcissism and Self-esteem among 
University Students 

Summayyah 
Khattak 

CEMS-05-PSY-104 

Role of Psychological Distress and Emotional Intelligence in 
Mediating Self-Perception of Success and Transpersonal 
Gratitude 

Muniza Malik 

CEMS-05-SS-77 

Gender Differences in Low Self-Control and Bullying Behavior 
among School Children 

Faseehullah 

CEMS-05-PSY-70 

The Effect of Cognitive Behavior Therapy on Resilience, 
Optimism and Anxiety in Spinal Card Injured Patients 
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Saturday, October 23, 2021 (Time 11:00 am -- Onward) 

Parallel Session I (Social Science/Multidisciplinary) 

Session Chairs 

Dr. Riaz-ud-Din (HED) 
Dr. Itebar Khan (UoM) 
Dr. Khisro Kaleem (SUIT) 
Dr. Waqar-un-Nisa Khan (ICP) 

Asmarah Ahmed 

CEMS-05-SS-89 

Role of Commercialism in the Arts and Crafts of Pakistan, 
Khussa as a Case Study 

Waqar Younas 

CEMS-05-SS-106 

Investigating the Social Factors Influencing Second Language 
Learning of Undergraduates’ Learners at Kohat University of 
Science and Technology, Kohat 

Sham-e-Azam 

CEMS-05-SS-29 

The Impact of Scaffolding on Reading Comprehension Skill 
of Intermediate Students at Government Postgraduate 
College, Kohat 

Fazal Muhammad 

CEMS-05-SS-99 

Media Representation of Air Pollution Issue in Selected 
Pakistani Newspapers 

Muhammad 
Jamshaid 

CEMS-05-SS-11 

A Study of the Activities/Tasks in English Textbooks For 
Intermediate Classes from Communicative Language 
Teaching Perspective 

Ghazal Mohni 

CEMS-05-SS-01 

Factors Affecting English of Kohat University of Science and 
Technology Kohat Students when they Do Code-Mixing 
Outside Classroom 

Nabeela 

CEMS-05-NS-45 

Effect of Zinc Nanoparticles on Fungus (Alternaria alternata 
and Fusarium gramineraum) for Fungal Disease Management 
in Plants 

Niaz Rehman 

CEMS-05-SS-107 

Exploring Errors treatment impacts on undergraduate 

learners in English language classrooms at Kohat University 

of Science & Technology Kohat 
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Sunday, October 24, 2021 (Day-2) 

Time Description  

8:55 am -- 9:00 am Registration and Link Sharing 

Online Opening 

Session Hosts: Conference Organizing Committee 

9:00 am -- 9:05 am Recitation from the Quran-e-Kareem 

9:10 am -- 09:30 am 

Keynote Speaker IV 

Title: Business Analytics Trends in Organizations 
Dr. Imran Qureshi, 

Faculty of Technology Management and 
Technopreneurship, Universiti Teknikal Malaysia Melaka 

09:35 am -- 9:55 am 

Keynote Speaker V 

Title:  Learning in Time of Pandemic and Health 
Crisis: Ideas and Actions for the 21st Century 

Prof. Dr. Syeda Farhana Jahangir 
Professor Emeritus at Department of Psychology 

University of Peshawar, Pakistan 

10:00 am – 10:30 am Feedback and Comments from the Conference 
Participants on the Significance of such conferences 

10:30 am -- 11:00 am Break 

11:00 am Onward Parallel Sessions 
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Sunday, October 24, 2021 (Time 11:00 am -- Onward) 

Parallel Session V (Management Sciences) 

Session Chairs 

Prof. Dr. Arif Khattak (Bahria University Islamabad) 
Dr. Syed Gohar Abbas (SUIT) 
Dr. Hamid Ullah (ICP) 
Dr. Shams Ur Rehman (IBMS) 
Dr. Muhammad Arif (UOS) 

Fawad Khan 

CEMS-05-MS-24 

The Effect of Psychological Capital on Employee Job 
Performance: A Case of Banking Sector 

Bushra Ayaz 

CEMS-05-MS-83 

Do Green Image and Bank Trust mediate in the Relationship 
between Green Banking Practices and Customer Loyalty? A 
Study of the Banking Sector of Pakistan 

Furqan Ullah 

CEMS-05-MS-81 

Factors Affecting Tax Compliance Behavior: A Khyber 
Pakhtunkhwa  Stakeholders Perspective 

Shadab Khaliq 

CEMS-05-MS-73 

Effects of Sexual Harassment on Women Behavioral 
Outcomes: Moderating Role of Perceived Organizational 
Support and Perceived Peer Support 

Farhad Ali 

CEMS-05-MS-59 

Ethical Conducts and Control Factors of Pharmaceutical 
Companies on Job Satisfaction and Performance with 
Mediating Role of Job Outcomes 

Taimur Bacha 

CEMS-05-MS-54 

Does Financial Performance Mediate the Relationship 
between Intellectual Capital and Market Capitalization? A 
Case of the Cement Sector of Pakistan 

Muhammad Irfan 

CEMS-05-MS-63 

Effects of Green Finance on Financial Performance and 
Credit Risk of Pakistani Banks 

Aziz Ahmad 

CEMS-05-MS-75 

The Impact of Green Human Resource Management 
Practices on Sustainable Competitive Advantage in Green-
Certified Companies of Pakistan 

Tassawar Javed 

CEMS-05-MS-117 

Measuring the Impact of Myopic Behavior determinants on 
Firm Accounting Based Financial Measures: Evidence from 
Listed firms on Pakistan Stock Exchange. 
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Sunday, October 24, 2021 (Time 11:00 am -- Onward) 

Parallel Session VI (Management Sciences) 

Session Chairs 

Dr. Muhammad Zahid (CUSIT) 
Dr. Altaf Hussain (UOM) 
Dr. Anjum Ihsan (ICP) 
Dr. Raza Ullah (ICP) 
Dr. Irum Khattak (ICP) 

Tofail Ahmed 

CEMS-05-MS-31 

Exploring Lessons Learned During Life-Cycle of 
Development Projects of Government of Khyber 
Pakhtunkhwa 

Nazia Shah 

CEMS-05-MS-57 

Identifying the Barriers Influencing Orientation of CSR in 
Higher Education in Khyber Pakhtunkhwa 

Syed Majid Khalil 

CEMS-05-MS-53 

Analyzing Work Outcomes through Talent Management: 
Organizational Commitment and Organizational Engagement 
as Underlining Mechanisms 

Fakhr-e-Alam 
Afridi 

CEMS-05-MS-51 

The Impact of Situational Factors on Individual 
Characteristics and Self-Leadership Behavior in Academia 

Kashmala Mukhtiar 

CEMS-05-MS-35 

Corporate Governance, Institutional Investors: The Pre Post 
Analysis of the Corporate Governance Code 2017 

Shuja-ul-Mulk 

CEMS-05-MS-12 

The Impact of Emotional Intelligence on Employees 
Performance in National Saving Organizations in Peshawar 

Saqib Qadeer 

CEMS-05-MS-10 

Impact of COVID -19 on Stock Return Volatility of Financial 
Firms Listed on Pakistan Stock Exchange: Pre and During 
COVID-19 Scenario 

Syed Sikander Wali 

CEMS-05-MS-49 

The Impact of Spiritual Leadership on Employee Task 
Performance, Knowledge Sharing and Innovative Behavior: 
Moderated by Organizational Culture 
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Sunday, October 24, 2021 (Time 11:00 am -- Onward) 

Parallel Session VII (Management) 

Session Chairs 

Prof. Dr. Waqar Alam (Abasyn University) 
Prof. Dr. Amir Nadim (CUSIT) 
Dr. Asia Umer (ICP) 
Dr. Haji Rahman (University of Buner) 

Muhammad Junaid 

CEMS-05-MS-28 

The Link between Economic Growth and Co2 Emission in 
Pakistan 

Muhammad 
Salman 

CEMS-05-MS-82 

Impact of Relational Coordination on Job Satisfaction and Well-
Being: A Case Study of Selected Private Commercial Banks in 
Peshawar, Khyber Pakhtunkhwa 

Wajid Ali 

CEMS-05-SS-94 
Impact of COVID-19 on Private Schooling 

Daulat Khan 

CEMS-05-MS-41 

A Comparative Study of the Effect of ATM Service Quality on 
Customer’s Satisfaction in Peshawar and Bannu Cities 

Syed Gohar Abbas 

CEMS-05-MS-91 

Coping and Social Support: A Conceptual Study of 
Multidimensional Social Support Coping Mechanisms 

Muhammad Wisal 

CEMS-05-MS-27 

Impact of Corporate Governance on the Firm Quality, Report 
Earning of the Market Investors 

Zia-ul-Islam 

CEMS-05-MS-32 

Impact of the Capital Structure on the Firm’s Profitability in 
Textile Sector 

Khadimullah 

CEMS-05-MS-115 

Impact of Career Development on Employee Performance: 
Mediating Role of Employee Commitment in Public Sector 
Colleges in Peshawar 
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Sunday, October 24, 2021 (Time 11:00 am -- Onward) 

Parallel Session VIII (Management Sciences) 

Session Chairs 

Dr. Jawad Hussain (University of Malakand) 
Dr. Nauman Mustafa (ICP) 
Dr. Zainullah (CUIT) 
Dr. Sadaf Khan (Sindh Madrassatul Islam) 
Dr. Urooj Zeb (Virtual University) 

Abdul Wakeel 

CEMS-05-MS-37 

The Impact of Psychological Empowerment on Employee 
Quality of Work-Life, the Mediating Effect of Organizational 
Justice: An Empirical Study of Private Banks in Kabul, 
Afghanistan 

Sehrish Komal 

CEMS-05-MS-38 

Exploring Opportunities and Barriers for Crypto Currency in 
Khyber Pakhtunkhwa, Pakistan 

Masood Ahmad 

CEMS-05-MS-60 

The Impact of Internal Audit Quality on Financial Performance 
of Autonomous Bodies in Khyber Pakhtunkhwa 

Muhammad 
Naeem 

CEMS-05-MS-61 

Performance Appraisal Purpose and Job Embeddedness: 
Interaction Effect of Internal and External Locus of Control 

Maaz Hussain 

CEMS-05-MS-19 

Impact of COVID-19 on Performance of Pakistan Stock 
Exchange 

Navid Yousaf 

CEMS-05-MS-47 

The Impact of Bank Capital, Bank Liquidity and Credit Risk on 
Profitability of Banks Listed in Pakistan Stock Exchange 

Muhammad Asim 
Khan 

CEMS-05-MS-92 

The Impact of Organizational Justice on Customer Satisfaction: 
Mediating Role of Employee Engagement In Technology 
Intensive BPOs of Pakistan 

Kamran Farooq 

CEMS-05-MS-13 

Impact of Intangible Assets on Capital Structure: Evidence from 
Textile Sector of Pakistan 
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Sunday, October 24, 2021 (Time 11:00 am -- Onward) 

Parallel Session II (Psychology) 

Session Chairs 

Dr. Riaz-ud-Din (HED) 
Dr. Wali Rahman (Sarhad University) 
Dr. Salma Andaleeb (ICP) 
Dr. Sonia Sethi (ICP) 

Anam Gul  

CEMS-05-PSY-67 

Correlational study of Psychological Resilience and Job 
Performance: A case of School Teachers in Peshawar, KPK 

Nida Syed  

CEMS-05-PSY-72 

Awareness and Impact of Defense Mechanisms on Resilience 
and Psychological Well-Being of Physical Disabled and Non-
disabled Individuals 

Amina Qazi 

CEMS-05-PSY-65 

Impact of Performance Incentives on Desire for Money and 
Materialism 

Aisha Qasim 
CEMS-05-PSY-21 

Attachment Styles and Civic Responsibility among University 
Students of Islamia College, Khyber Pukhtunkhuwa 

Sara Fatima 

CEMS-05-PSY-43 

Association between Trauma Exposure and Mental Health 
Symptoms Among Journalists: Moderating Role of Secondary 
Reappraisal 

Sara Ali 

CEMS-05-PSY-64 

Influencing Role of Demographic Factors in Emotional and 
Behavioral Problems in School Children of Khyber 
Pakhtunkhwa, Pakistan 

Izhar Ullah 

CEMS-05-MS-33 

The Moderating role of Psychological Empowerment in 
Association of Employee Engagement and Turnover 
Intention (Evidence from Universities in Peshawar) 
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Sunday, October 24, 2021 (Time 11:00 am -- Onward) 

Parallel Session III (Psychology) 

Session Chairs 
Prof. Dr. Erum Irshad (University of Peshawar) 
Dr. Muhamamd Yasir (BKU Charsadda) 
Miss Hina Iqbal (ICP) 

Fatima Ruby 
CEMS-05-PSY-40 

Impact of Murottal Therapy (Recitation of surah Rehman) 
and Muscle Relaxation Therapy on Anxiety, Depression level 
and Quality of sleep 

Summayyah 
Khattak 

CEMS-05-PSY-105 

Impact of Army Public School Terrorist Attack on the 
School`s Performance of the High School Children in 
Peshawar, Pakistan 

Sharifullah Jan 

CEMS-05-PSY-112 

Organizational Role Stressors as Predictor of Job Satisfaction 
and Job Commitment among Paramedics 
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ABSTRACT NO. CEMS-05-IS-03 

حدیث کے اسباب اور معارفت کے اصول ایک تحقیقی جائزہوضع   

Abdul Saboor, M. Phil Scholar, Islamic Studies, Department of Islamic & Pakistan Studies, 
Kohat University of Science and Technology, Pakistan. 

Email:  abdulsaboor0313@gmail.com 

 تعارف موضوع

تعلیمات مکمل ضابط حیات ہے۔ باالجماع امت یہ دونوں متفق علیہ ماخذ شریعہ ہیں۔ قرآن  قرآن و حدیث کی 
 قرآن  

ً
 ذکر کیا گیا ،اور بعض مقامات پر تفصیل بھی ذکر کی گئی ہے۔ مثال

ً
کریم میں شریعت کے اصولوں کو اجماال

کرنے کا طریقہ ذکر نہیں فرمایا ،ان   کریم نے نماز ، روزہ، زکات اور دیگر عبادات و معامالت کا حکم دیا لیکن ان کے
 بتایا ہے۔ جن کو ہم حدیث سے تعبیر کرتے ہیں۔ جس طرح ملسو هيلع هللا ىلص احکام کو رسول اللہ

ً
نے اپنے قول و فعل سے تفصیال

قرآن کریم کی حفاظت کا ذمہ اللہ تعالٰی نے لیا ہے اسی طرح احادیث کی حفاظت بھی اللہ تعالٰی نے فرمائی ہے۔ 
حدیث کے ضمن میں صحابہ کراؓم نے بے حد احتیاط سے کام لیا ۔ قرآن کریم کے الفاظ و  تدوین قرآن اور تدوین

 معنی دونوں آج ہمارے پاس بغیر کسی تحریف کے صحیح و سالم موجود ہیں۔

دور حاضر میں خطباء حضرات احادیث بیان کرنے میں احتیاط نہیں کرتے۔ اکثر اوقات دیکھا گیا ہے کہ اہل ممبر 
پر جھوت باندھنا ہے۔ ضرورت اس بات کی محسوس کی  ملسو هيلع هللا ىلص دیث بیان کر دیتے ہیں حاالنکہ یہ آپپر موضوع احا

گئی کہ موضوع احادیث کو وضع کرنے کے اسباب اور اس کے معارفت کے اصول کو منظر عام پر الیا جائے تاکہ لوگ 
 اس قبیح کام سے بچنے میں احتیاط برتے۔

 Aim/Purpose of the Study) (مقاصد تحقیق)

کی مبارک احادیث کی وقعت اور عظمت کو اجاگر کرنا اور وضع ملسو هيلع هللا ىلص اس تحقیق کے مقاصد میں رسول اللہ
 حدیث کے اسباب اور اس کی پہچان کے اصول کو واضح کرنا شامل ہیں ۔

 Research Methodology (منہج تحقیق)

مقالہ ہوگا جس میں بیانیہ طریقہ  یہ مقالہ بنیادی طور پر ایک تحقیقی  (Descriptive Method) کو اپنایا 
 جائے گا۔تجزیہ موادکے ذریعے تفصیل درج کی جائے گی۔ کار

 (Findings and Recommendations) نتائج و سفارشات

 نتایج و شفارات تحقیق مکمل ہونے کے بعد درج کیے جائیں گے۔

Keywords:      سوشل میڈیا اور مسلمان نوجوان     
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ABSTRACT NO. CEMS-05-IS-05 

 کا منہج: ایک تحقیقی جائزہ
 
 تفسیر البحرالمدید میں عالمہ ابن عجیبہ

Ilyas Ahmad, Karim Dad, & Hafiz Salihuddin, Abdul Wali Khan University Mardan, 
Khyber Pakhtunkhwa, Pakistan 

Email:  ilyasahmad99@gmail.com 

کے قلب اطہر پر نزول قرآن کے ساتھ ہی ہوا چنانچہ تالوت و تزکیہ نفس کے ساتھ کتاب ملسو هيلع هللا ىلص تفسیر کا آغاز حضور
کے بعد ہر دور میں اسی فریضے کو آپ  ملسو هيلع هللا ىلص اللہ کی تعلیم اور تفسیر کو بھی فرائض نبوت میں شمار کیا گیا۔آپ 

یہ سلسلہ تاقیامت جاری رہے گا۔دیگر علوم کی طرح علم تفسیر بھی اپنا کی امتیوں نے احسن طریقے سے نبھایا اور 
ارتقائی سفر طے کرتا رہا اور تفسیر کی کئی سارے اقسام بن گئی جن میں ایک قسم تفسیر اشاری ہے۔تفسیر 

 کا ہے جو کہ 
ؒ
عالمہ ھ کو تطوان مراکش میں پیدا ہوئے۔  1111اشاری کے حوالے سے ایک بڑا نام عالمہ ابن عجیبہ

 تفسیر وحدیث اور دیگر اسالمی علوم کے بہت بڑے عالم اور صوفی بزرگ تھے۔ البحر المدید فی 
ؒ
ابن عجیبہ

تفسیر القرآن المجید آپ کی مایہ ناز تصنیف ہے جو کہ تفسیر ابن عجیبہؒ کے نام سے بھی مشہور ہے۔ آپ نے علما 
ی اور قراءات سے متعلق اعلی ٰ فاضالنہ ابحاث  راسخین کی طرز پر چل کر تفسیر میں لغوی،فقہی،کالمی،حدیث

کے ساتھ ساتھ بلند پایہ عارفانہ مباحث اور صوفیانہ اسرار و رموز پر بھی سیر حاصل گفتگو کی ہے۔اس آرٹیکل 
 میں ان کے عام تفسیری منہج کا بالعموم اور تفسیر اشاری کابالخصوص تحقیقی جائزہ پیش کیا جائے گا ۔

Keywords: Tafseer, Allama Ibn Ajiba, Al-Bahrul Madid, methodology 

 
 

ABSTRACT NO. CEMS-05-IS-06 
LEGITIMACY OF EUTHANASIA (MERCY KILLING): AN ANALYTICAL 

STUDY OF THE VIEWS OF JURISTS AND PHYSICIANS  

Asadullah, Karimdad, & Muhammad Riaz, Abdul Wali Khan University Mardan, 
Khyber Pakhtunkhwa, Pakistan 

Email:  asadullahfarooqui79@gmail.com 

Availability of advanced medical technology has generated various new moral issues such as 
abortion, cloning and euthanasia. The Use of medical technology, therefore, raises questions 
about the moral appropriateness of sustaining life versus taking life or allowing someone to 
die. Moreover the world-wide discussion on euthanasia has assumed different dimensions of 
acceptance and rejection. The modern advanced medical technology has brought this issue 
under extensive focus of philosophers and religious authorities. The objective of this article is 
to consider the Islamic ethical position on euthanasia with a view to appreciating its 
comprehensiveness and investigating how an Islamic approach to medical treatment addresses 
m the issue. The study observes that Allah give life and has the absolute authority of taking it. 
In other words, the Quran prohibits consenting to one’s own destruction which could be 
related to terminally ill patients who give consent to mercy killing. The study equally revealed 

mailto:ilyasahmad99@gmail.com
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that death is not the final destination of human beings but the hereafter: therefore a believer 
should not loss hope when facing difficulties, suffering and hardship but should instead keep 
hope alive. The study calls on Muslims to ensure that Islamic teachings on medical ethics are 
entrenched in all fabrics of human endeavor. 

Keywords: Islam, euthanasia, ethics, medicine, Quran, Sunnah, religion, mercy 

 
ABSTRACT NO. CEMS-05-IS-08 

RELIGIOUS AUTHORITY AND INTERPRETATION OF SCRIPTURE WITH 
SPECIAL REFERENCE TO IBN TAYMIYYAH AND MARTIN LUTHER  

Sarzamin Khan, Islamic International University Islamabad, Pakistan 
Email:  sarzamin.mscr404@iiu.edu.pk 

This article is an endeavor to look at a typical principle "Religious Authority and Interpretation 
of Scripture” with special reference to Ibn Taymiyyah (a Muslim scholar) and Martin Luther 
(a Christian leader). This exploration is divided into three chapters and a conclusion. The 
principle part is about Ibn Taymiyyah; his intellectual biography, his social and political 
commitment to society, his communication with his contemporary, both support and 
adversaries. The second part is about the history of Salafism in Islam and the third part, I 
discussed his essential principles of interpretation of scripture. It reveals that as indicated by 

Ibn Taymiyyah himself the sole authority is the Qur ̓ān and Sunnah. The second section is 
about Martin Luther; his intellectual biography, social and political commitment to society, 
struggle against the principle of the Catholic Church, dismissing the authority of the Pope and 
the Church and impact the Europe society. In the third part of this chapter, I talked about his 
fundamental principles of understanding of scripture. It has discovered that Martin Luther 
considers the scripture as sole authority. Third part portrays the similitude and contrast 
between both and their impact on one another. It is observed that there are numerous 
principles about the translation of scripture, in which the methodologies of Ibn Taymiyyah 
and Martin Luther are same. The both scholars are accentuations that the scripture as an 
authority in the interpretation of scripture. In spite of the fact that, the direct impact and 
association between both scholars have not discovered yet, may be this similar approach of 
both scholar will be the demands of theirs time, which drived them in the same methodology 
with respect to the authority and the clarification of scripture. 

Keywords:  Ibn Taymiyyah, Martin Luther, religious authority, interpretation of scripture, 
principle, clarification 
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ABSTRACT NO. CEMS-05-IS-30 

 منتحب عالقائی تجارتی صورتوں کا شرعی جائزہ

Mehmood Khan, Islamia College Peshawar, Pakistan 
Email:  muzamil.ktk@gmail.com 

ی نے انسانی تخلیق کے ساتھ ہی روزی کمانے کے ایسے ذرائع بھی پیدا فرمائے ہیں جس سےانسانی زندگی کا  اللہ
ٰ
تعال

تسلسل برقرار ہے۔ جوکہ معاش کہالتےہیں بشری زندگی کے آغاز سے ہی انسان کی کاوشوں کا محور خوراک کی 
ولی روزی حاصل کرنے کے یہ ذرائع طرف رہاہے جس کے حصول کے لئے انسان نے جوں جوں شعور کی آنکھ کھ

ی نے زمین پر پیغمبر 
ٰ
مختلف ہوتے گئے۔ انسان کی فطری ضرورت کے تناظر میں اگر ہم دیکھیں تو جب اللہ تعال

معبوث فرمائے تو انہوں نے اپنی اپنی شریعت کے مطابق ظاہری نظام زندگی کو احسن طریقے سے انجام دیابلکہ 
اک بندو ں نے نہ صرف اختیار کیا بلکہ اسے ایسی تقدیس بخشی جوکہ انبیا ء معاش وہ پیشہ ہےجسے اللہ کے پ

علیہم الصلوۃ واسالم کی سنت بن گیا۔ ان مقدس ہستیوں نے ایسے معیارات قائم کیئے جس سے توازن، ایمانداری 
کو عار ، دیانت اور صداقت کو معاش کے ذرائع میں فروغ مال۔غرض ہر قسم کی حالل کمانا سنت انبیاء ہےاس

جاننا نادانی ہے۔ اسالم نے کسب حالل کی تلقین وترغیب دالئی اور اس کے حصول کے لیئے انسان کو مختلف 
ی قرآن مجید میں ارشادفرماتے ہیں۔

ٰ
 صالحتیں عطا کیں جیسا کہ اللہ تعال

" ان قتلو ا انفسکم ان اللہ اکیاایھاالذین امنوا ال تاکلوا اموالکم بینکم بالباطل اال ان تکون تجارۃ عن تراض منکم وال ت
 "بکم رحیماہ

ترجمہ: اے ایمان والوں مت کھاؤ اپنے آپس کے مال ناجائز طریقے سے مگر یہ کہ ہو خرید وفروخت تمہاری آپس  
ی تم پر نہایت مہربان ہے۔

ٰ
 کی رضامندی سےاور اپنے آپ کوقتل نا کرو یقینااللہ تعال

" ایاایھاالذین کلو امما فی االرض حالال طیاب " 

 ترجمہ :اے لوگوں زمین میں جو پاکیزہ اور حالل چیزیں ہیں ان میں سے کھاؤ۔

 اس طرح حضور صلی اللہ علیہ وسلم کا ارشاد مبارک ہے۔

 "وعن رافع بن حد یج قال؛ قیل یارسول اللہ ای الکسب الطیب، قال عمل الرجل بیدہ وکل مبرور"

برکت بیان فرمائی ہے ۔ ایک دوسری حدیث مبارکہ جس میں تجارت کی اہمیت اور   

ترجمہ: رافع بن خدیجہ سے روایت ہے کہ عرض کیا گیا یا رسول اللہ صلی اللہ علیہ وسلم کونسی کمائی پاکیزہ 
 ترین ہےفرمایا آدمی کی اپنے ہاتھ کی کمائی اور اس پر خرید وفروخت

اسالم تجارت کے انہی اصولوں کو جائز قرار دیتا ہےجو انسانی اخالقیات انسان کی حقیقی ضروریات اور انسانی 
معاشرے کے دنیوی اور اخروی نفع کے لئے بہتر ہیں۔ جناب نبی کریم صلی اللہ علیہ وسلم نے فرمایا کہ ایک آدمی 

ہوگا"من این اکتسب وفیما انفق"مال کمایا کہاں سے قیامت کے دن مال کے حوالے سے دو چیزوں کے متعلق سوال 
سے تھا اور خرچ کہا پر کیا؟ کمائی کے ذرائع جائز تھے یا ناجائز؟ اور جن چیزوں پرخرچ کیا وہ جائز تھیں یا ناجائز؟ 

ان دو باتوں میں سارا معاملہ آجاتا ہے۔ کمائی کے ذرائع اور مصرف کےمقامات دونوں جائز ہوں گے تب بات بنے گی 
ورنہ آدمی گنہگار ٹھرے گا اسالم نے کمائی کے ذرائع بھی محدود کیئے ہیں کہ فالں ذریعہ آمدن جائز ہے اور فالں 
ناجائز ہے اور خرچ کرنے کے معاملے میں بھی انسان کو کھلی چھٹی نہیں دی گئی کہ جہاں چاہو خرچ کر لو بلکہ 

گہ خرچ کرنے کے لیے جائز ہے اور فالں ناجائز اور یہی مصرف کے مکامات کے متعلق بھی واضح کیا گیا ہےکہ فالں ج
اسالمی معیشت و تجارت کا بنیادی دائرہ ہے۔ لیکن عصر حاضر میں چند ایسے معاشی معامالت ہو رہے ہیں جو  
کہ زر کو امیر کے ہاتھ میں تھما رہے ہیں جب کہ غریب عوام غربت کی چکی میں پستے چلے جار ہے ہیں ضرورت 
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کہ ان معامالت کی اسالمی حیثیت ظاہر کر دی جائے اور حکمتیں بیا ن کر دی جائیں تاکہ اسالمی   اس امر کی ہے
نطام معیشت کے معیار کو ناپا جا سکے۔ اس مکالہ میں چند ایسے اہم تجارتی صورتوں کو موضوع بحث بنایا 

احکام شرعیہ کی روشنی ٰمیں جارہا ہے جو کہ قومی اور بین االاقوامی سطح پر عام ہیں۔ان تجارتی صورتوں کا 
جائزہ لیا جائیگاکہ ان کے کون کون سے پہلو احکام شرعیہ کے روشنی میں جائز ہے اور کن کن پہلووں کی اصالح ہو 

 سکتی ہے۔

 "علیکم بااتجارۃ فان فیھا تسعتہ اغشار الرزق"

ـ( حصے فقظ اس میں ہیں ۔9)ترجمہ: یعنی تم پر تجارت کو اختیار کرنا الزم ہے کیوں کہ رزق کے دس میں سے نو  

Keywords: بشری زندگی،مبعوث،کاوش،سنت انبیاء، صداقت، پاکیزہ، مصرف، احکام شرعیہ،اصالح 
 

 

 

 

ABSTRACT NO. CEMS-05-IS-113 

وجوہات اور ان کا تدارک یک  یسے بے اعتنائ میقرآن کر  ںیدور حاضر م   

Zia-ur-Rehman, Kohat University of Science and Technology, Kohat, Pakistan 
Email:  muzamil.ktk@gmail.com 

ن پاک اللہ تعال
ٓ
 یتمام انسانوں ک میسود مند ہے۔ قران کر  نیقوان یہے۔ حکمت بالغ ہے اور اسالم میکا کالم عظ  ٰی قرا

خرو  اتیطرز خ نیفضائل، بہتر  ،یپاکباز  ،یدگیسنج ،یرہنمائ
ُ
ہے۔ قرآن پاک کے قابل قدر  عہینجات کا ذر  یاور ا

۔ کہ وہ ںیکرتے ہ  یرہنمائ یمسلمانوں ک ارشادات میکے عظ  ملسو هيلع هللا ىلصاور حضرت محمد مہیکر   اتینصوص/ متن اور آ
قرآن پاک  نی۔ عالوہ از ںیاحکامات پر عمل کر  ی۔ اور قرآنںیتالوت کر  یانہماک اور کثرت سے قرآن پاک ک یپور 

قرآن  گر یکرتا ہے۔ با الفاظ د  انیگزارنے کے اصول ب  یسے آگاہ کرتا ہے اور زندگ قوںیکے طر   یتمام انسانوں کو ناکام
اور ڈر  د یہے اور ان لوگوں کے لئے تمہ ا یگ  ا یک  انیکو ب  ی، عدم توجہ ز یپرہ ،یپاک کو چھوڑنا، اس سے غفلت، بے پرواہ

۔ںیہ تےیل ر یہے جو منہ پھ  

Keywords: قران پاک،حکمت،سودمند،نجات،ارشادات،غفلت،عدم توجہی 
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ABSTRACT NO. CEMS-05-MS-07 

IMPACT OF TERRORISM ON THE STOCK RETURNS OF COMMERCIAL 
BANKS: EVIDENCE FROM PAKISTAN STOCK EXCHANGE 

Shaban Ali, Institute of Business Studies, Kohat University of Science & Technology, 
Kohat, Khyber Pakhtunkhwa, Pakistan 

Email: shabanjaan@gmail.com 

One of the fundamental issues in finance is the investigation of factors affecting stock returns. 
Stock returns are one of the most important metrics to gauge firm performance and investors 
take this into high regard when making investment decisions. This study aims to determine 
the reactions to terrorism in terms of the stock returns of commercial banking sectors in 
Pakistan. The standard market model event study method is used to explore the impact of 
terrorism on stock returns of commercial banks in Pakistan. In this study, impacts of two sets 
of terror events are estimated; firstly those events that occur in financial cities with stock 
markets, non-financial highly densely populated cities, and capital cities of provinces of 
Pakistan, secondly the nationality victimization factor. The study is based on secondary daily 
time series data ranging from 2005 to 2018. The data of stock returns of banks have been 
gathered from KSE 100 index, and the data of terrorism is gathered from the global terrorism 
database respectively. Two key findings are established here; first, the events that occur in 
financial cities with stock markets, non-financial highly densely populate cities, and capital 
cities have significant negative impacts on banks’ stock returns, secondly, local victimization 
has no significant impact while foreigner victimization has a significant adverse impact on 
stock returns of commercial banks. 

Keywords: Terrorism, stocks returns, Global Terrorism Data Base (GTD), KSE 100 
index, commercial banking sector, abnormal returns, cumulative abnormal 
returns 

 
ABSTRACT NO. CEMS-05-MS-10 

IMPACT OF COVID-19 ON STOCK RETURN VOLATILITY OF FINANCIAL 
FIRMS LISTED ON PAKISTAN STOCK EXCHANGE: PRE AND DURING 

COVID-19 SCENARIO 

Saqib Qadeer, (MS Scholar), Sammar Abbas, & Wisal Ahmad Institute of Business 
Studies, Kohat University of Science & Technology, Kohat, Khyber Pakhtunkhwa, Pakistan 

Email: saqibparacha100@gmail.com 

The novel Corona-19 virus, first detected in China in December 2019, has affected every 
sphere of human life which resulted to deteriorate economic and social growth globally. Due 
to its vast spread in January 2020 and World Health Organization (WHO) declared it as a 
pandemic and possible risk of an epidemic could significantly affect the investor confidence. 
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The response of government all around the world towards the new virus has been complete 
lockdown which later proved as an effective measure of controlling the pandemic but has 
slowed down the global economic activity and is expected to turn into an economic recession. 
The stock market which is considered as a barometer of the economic activity of any country 
is also adversely hit by the pandemic and it starts effecting the businesses and world stock 
markets. Pakistan stock market also starts declining and hit its lowest value in the last 5 years. 
The purpose of this study is to determine the impact of COVID-19 on stock return volatility 
of financial firms listed on Pakistan Stock Exchange and to ascertain the government policies 
in this regard. This is a quantitative study, and the above-mentioned impact will be determined 
using daily price data taken from PSX website and State Bank of Pakistan for the period from 
January 2019 to December 2019 and January 2020 to December 2020 representing pre-Covid-
19 and during COVID-19 period. For the purpose of comparison, data will be collected from 
Topix and Nikkei 225, Hange Seng, BSE, and SET indices relevant websites and Yahoo 
Finance. Descriptive statistics will be used to determine the central tendency (mean and 
median) and variation (standard deviation, skewness and kurtosis).Given the COVID-19 
widespread globally; there is need for more research efforts to determine the effects of Covid-
19 on stock exchanges around the globe so as to reinstate investors’ trust and confidence in 
stock market. Additionally, pre Covid- and during Covid-19 return volatility will be compared 
between PSX and other South Asian Stock Exchanges. 

Keywords: COVID19, Stock Exchange, Financial Firms, Stock Return Volatility 

 

 

ABSTRACT NO. CEMS-05-MS-12 

THE IMPACT OF EMOTIONAL INTELLIGENCE ON EMPLOYEES 
PERFORMANCE IN NATIONAL SAVING ORGANIZATIONS IN PESHAWAR 

Shujaul Mulk, (MS Scholar), Anjum Ihsan, & Shahid Jan Kakakhel, Islamia College 
Peshawar, Pakistan 

Email: shujaulmulkawan@yahoo.com 

Purpose: The Research Aim to identify the impact of emotional intelligence of employee 
performance in national saving organizations of Peshawar. With this research we would like 
to prove that the success in overall working performance is not depending only on 
professional knowledge and the level of IQ of employees and Manager but also very important 
effect is having the level of Emotional Intelligence 

Design/Methodology: Primary source of data was collected with distribution of 
questionnaire direct distribution respectively hard copy of questionnaire were send to 
organization and we have ask to fill the question. The nature of current study is quantitative. 
The population will be comprised of employee working in National Saving Organization. For 
sampling the researcher will utilize purposive/convenient sampling technique. The collected 
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data will then be analyzed capitalizing on descriptive statistical technique and regression 
analysis for examining the relationship among the selected constructs. 

Limitation/Implications: Due to scarce resources and limited time the study only focus on 
National Saving Organizations in Peshawar. However the current study will be useful for 
another financial organization. 

Originality/value: The current study will contribute both in terms of theoretical as well as 
contextual ways. Firstly, with regard to theoretical contribution, this study reflect on important 
constructs like emotional intelligence and employee performance these constructs are hardly 
regressed together and a very limited literature is available in the context of Pakistan. However, 
it is pertinent to mention that employee performance is indeed an important construct for any 
organization. This study capitalized on banking sector in the context of developing countries 
particularly Pakistan. 

Keywords: Emotional intelligence, employee performance 

 

ABSTRACT NO. CEMS-05-MS-13 

IMPACT OF INTANGIBLE ASSETS ON CAPITAL STRUCTURE: EVIDENCE 
FROM TEXTILE SECTOR OF PAKISTAN 

Kamran Farooq, (MS Scholar), Anjum Ihsan, Islamia College Peshawar, Pakistan 
Email: kamranfarooq386@gmail.com 

The concept of intangible asset has got much significance since its execution altogether 
influence the success of the companies. In the past, most of the companies were not 
incorporating intangible asset in their balance sheets but in the present day world it’s an integral 
part of the balance sheet due to the growing importance of intangible assets. This study is 
conducted to examine the impact of capital structure (Debt to Asset and Debt to Equity) on 
intangible asset evidence from textile sector of Pakistan during a time period from 2012 to 
2017. A descriptive and explanatory research design is used in research. Panel data set is 
secondary in nature which is collected from the official document of the State Bank of 
Pakistan.  Moreover, Random and Fixed effect regression model is selected for model 1 and 
2 respectively based on Hausman Test. The final results revealed that intangible assets and 
capital structure (financial leverage) have a significant and negative relationship with each 
other. While the control variable Liquidity (current ratio) ROA has a significant and negative 
relationship with financial leverage.  While firm size has positive association with financial 
leverage (debt to asset). Therefore, concluded that increase in intangible assets will decrease 
the financial leverage of the company. In this way, the companies in modern corporate world 
can also ensure their success through intangible assets. This study contributes to enhance the 
literature of capital structure and intangible asset. This is the first comprehensive study in the 
context of Pakistan that examine impact of capital structure on intangible asset. 

Keywords: Intangible asset, financial leverage (debt to asset and debt to equity), firm size, 
ROA, firm growth, liquidity (current ratio) 

mailto:kamranfarooq386@gmail.com


 

5th EMS International Online Multidisciplinary 

Conference on Changing Landscape 

October 23-24, 2021 
 

29 

        

ABSTRACT NO. CEMS-05-MS-14 

IMPACT OF FREE CASH FLOW ON FIRM GROWTH: EVIDENCE FROM 
CEMENT SECTOR OF PAKISTAN 

Syed Kashif Ali Shah, (MS Scholar), Anjum Ihsan, Islamia College Peshawar, Pakistan 
Email: kashifshahac@gmail.com 

The goal of this study is to examine the effect of free cash flow on growth of non-financial 
cement companies of Pakistan listed on Pakistan Stock Exchange (PSX) for the period 2015-
2019. Firm growth was determined by the annual variation in total assets of the selected firms 
while the amount of free cash flow is calculated using the formula subtracting the change in 
fixed assets and working capital from the profit (loss) after taxes and dividing it by the total 
assets. As regards the control variables, dividend payment was measured through the 
percentage of dividends paid out, the debt-to-total-assets ratio was taken as the proxy of firm 
leverage. As a measurement of firm size, the natural logarithm total asset was applied. The 
secondary financial statements data of the target companies were collected. Descriptive 
statistics, regression analysis and correlation analysis were used for the analysis of collected 
data. Lagrangian Multiplier Test along with Hausman Test were used to select a model among 
the pooled regression model, fixed effects model as well as random effects model. Finally, the 
random effects model have been chosen to interpret these results. These results indicated that 
dividend payout positively and significantly affected the firm growth suggesting that the 
dividend distribution may contribute to enhance the firm growth prospects. Leverage also 
positively and significantly affected the firm growth highlighting that dependence on the debt 
financing which may also be beneficial for the firm growth. However, firm size showed very 
low positive but also insignificant impact on the firm growth. The free cash flow illustrated 
negative significant effect on the firm growth and in the respect, it is able to undermine growth 
prospects of the selected firms and so this study suggests that maintaining the free cash flow 
at certain level should not compromise the firm capital expenditures and dampen the firm 
growth potential. Furthermore, the target listed firms and other firms elsewhere should reduce 
their cash flow but also explore viable investment opportunities which can potentially yield 
the positive Net Present Value. In this way, these firms may follow stable and sustainable 
growth as if free flow of cash is reduced then there will be low tendency for the agency cost 
to exploit the shareholders’ interest to fund the nonviable projects, though the same cost also 
needs to be controlled which if is not done can hinder the firm growth. 

Keywords: Firms growth, free cash flow, firm Size, dividend payout ratio, financial 
leverage 
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ABSTRACT NO. CEMS-05-MS-15 

 
COMPARATIVE ANALYSIS OF THE PAKISTAN ECONOMY DURING 

DIFFERENT RULING PARTIES 

Sajjad Khan & Dr. Irum Khattak, Islamia College Peshawar, Pakistan 
Email: thesajjadkhan007@gmail.com 

Purpose: The purpose of the study is to compare the economy of Pakistan during the last 
three ruling Parties. 

Design/Methodology/approach: The nature of the current study is Quantitative. The study 
has used data of 8 indicators from 2008 to 2021. The eight indicators are GDP, GDP growth, 
per capita income, life expectancy at birth, HDI, School enrollment at primary, CO2 emission. 
The data used by the study is secondary in nature. The data is collected from World Bank. 
Further data will be analyzed using ANOVA. 

Limitations/Implications: There are so many different factors through which economy of 
a country can be measured but the present study has taken only eight indicators. Further 
studies are recommended to take other factors into account to judge and measure economy. 

Originality/Value: The current study will contribute both in terms of theoretical, as well as 
contextual ways. Firstly, with regard to theoretical contribution, this study will help to 
understand logically the important dilemma circling in the media that which ruling party of 
Pakistan has better performance with regards to the economic development of Pakistan. The 
research study evaluates the claims of different ruling parties using statistical analysis. 
Furthermore, this kind of studies in the context of developing countries and especially in 
Pakistan are rare. 

Keywords:  Competitiveness, Pakistan, Politics, Economy, Comparison. 
 

 

ABSTRACT NO. CEMS-05-MS-16 

APPROPRIATE SCHOOLING AGE, SOCIAL COMPETENCE AND ACADEMIC 
PERFORMANCE AMONG PRIMARY SCHOOL CHILDREN’S OF KHYBER 

PAKHTUNKHWA 

Alayna Batool & Irum Khattak, Islamia College Peshawar, Pakistan 
Email: alaynabatool92@gmail.com 

The objective of the study aimed to investigate the appropriate schooling age, social 
competence and academic performance among primary school children. The study also 
explores the academic performance and social competence of students at primary school level 
whose school beginning age was five years or less. The study comprised of sample of 20 grade 
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three to six students (N=200, 100 boys and 100 girls). Scale of social competence for 
preschoolers-parent version (SCS-P) and academic performance rating scale (APRS) were used 
for the purpose of data collection. Linear regression and Pearson correlation analysis were 
used to analyze the data. The findings revealed that higher the school beginning age, the higher 
the academic performance at primary level. Implications of these results were discussed. 

Keywords: Competitiveness, Pakistan, politics, economy, comparison 

 

 

 

ABSTRACT NO. CEMS-05-MS-17 

FINANCIAL MANAGEMENT PRACTICES OF SME’S AND THEIR EFFECTS 
ON GROWTH 

Muhammad Waqas, Islamia College Peshawar, Pakistan 
Email: waqaswazirbaig47@gmail.com 

Purpose: The aim of this study is to determine the extent of financial management practices 
by the SME’s and their effect on growth. For this reason, the objectives of this study 
endeavour to determine effect of working capital management practices, investment practices, 
financial planning practices, accounting information systems, financial reporting and analysis 
practices on the growth of SME. 

Design /Methodology/Approach: This study focuses on the existing situation of SMEs in 
province, identifies problems confronted by the SMEs and on the basis of first-hand 
information collected through a questionnaire makes recommendations for improving the 
situation. Primary data will collected from 41 SMEs using a questionnaire administered to the 
business owner/manager of the SMEs. A simple random sampling technique was used to 
select the SMEs. Descriptive and inferential statistics will be used to analyze the data. 

Limitation/Implication: SMEs in the KPK, both trading and manufacturing, have been 
denied any type of assistance or concession. Secondly, due to budget and time restrictions, it 
is not possible to collect data from all SMEs. The researcher may conduct a comprehensive 
survey in order to propose more practical measures for promoting SMEs and their role in 
economic growth. 

Originity/valve: The current study will reflect on financial management practices employed 
SME’s and secondly we will check financial management practices employed SME’s and their 
effect on growth in KPK Pakistan. 

Keywords: Financial management practices on growth of small & medium enterprises 
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ABSTRACT NO. CEMS-05-MS-18 

EXPLORING THE FACTORS AFFECTING EMPLOYEE SATISFACTION IN 
ORGANIZATIONS: A QUALITATIVE STUDY 

Maazullah, Irum Khattak, & Shahid Jan Kakakhel, Islamia College Peshawar, Pakistan 
Email: maazm4u@gmail.com 

Purpose: The purpose of this study is to find the factors of employee satisfaction working in 
organization in Peshawar. 

Design /Methodology/Approach: The nature of current study is Qualitative. The 
population will be comprised of employees currently working in organizations of Peshawar. 
For sampling, convenient sampling technique was used. For data collection, interview is used. 
The sample size of the study was 7 employees of reputable organizations. 

Results: The results indicated 10 factors that affect employee satisfaction. It includes Know 
Your Employees, Development and training, Feedback, Clear Communication, Giving 
reward, Give Authorities to employees, Build Family like structure, Promotion and Career 
Development, Safe Working Condition and Technology. 

Limitation/Implication: Due to scarce resources and limited time, the study only focused 
on seven employees in Peshawar. Future studies are recommended to increase the 
generalizability of present study by using quantitative techniques. 

Originity/valve: The current study will contribute both in terms of theoretical as well as 
contextual ways. Firstly, with regard to theoretical contribution, this study was qualitative in 
nature and added to body of knowledge. Secondly, with regard to contextual contribution, this 
study is novel in this regard as such studies are not performed in Peshawar city. 

Keywords: Employees, satisfaction, Peshawar, factors 

 

 

ABSTRACT NO. CEMS-05-MS-19 

IMPACT OF COVID-19 ON PERFORMANCE OF PAKISTAN STOCK 
EXCHANGE 

Maaz Hussain & Irum Khattak, Islamia College Peshawar, Pakistan 
Email: maazhussain129@gmail.com 

Purpose: The purpose of the study is to determine the impact of Covid-19 on the 
performance of Pakistan Stock Market. 

Design/Methodology/approach: The nature of current study is quantitative. The data for 
study is taken from the stock exchange official website and from the website humanitarian 
data exchange and from the official portal of government of Pakistan regarding Covid-19. The 
collected data was analyzed for descriptive and regression purposes to examine the relationship 
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among the selected variables. The dependent variable performance of stock exchange was 
measured by daily closing price index of Pakistan Stock Exchange. The Covid 19 was measured 
by 3 independent variables i.e. positive cases of covid-19, deaths due to Covid-19 and 
recoveries from Covid-19. 

Limitations/Implications: Due to limited time, the study will only focus on one (1) year 
data of Covid-19 in Pakistan. Further studies can be performed by taking other variables such 
inflation, economic growth interest rates, preparation of managers for the pandemic along 
with the COVID-19 related variables at a cross-country level. 

Results: The results of the study indicated that there is a significant positive relationship 
between independent variables recoveries from Covid-19 and stock exchange performance 
and negative relationship of number of positive cases and deaths due to Covid-19 with stock 
exchange performance in Pakistan (p<0.05). The R-square value was 0.74 and F value 722. 

Originality/Value: The study will add to the body of knowledge in both theoretical and 
contextual basis. The topic of Covid-19 is new and utmost important in nature due to the fact 
that every country is suffering financially and emotionally due to its severe effects. Further, 
stock exchange reflects the financial performance of country that affect the competiveness of 
a country. Scarce literature is available on bringing both constructs Covid-19 and stock 
exchange performance into a single study and it is the main contribution of this study. 
Furthermore, such studies are rare in context of developing countries and specifically in 
Pakistan. The pertaining situation of Covid-19 demands for ongoing studies on the topic to 
increase understanding of stock exchange in pandemic. 

Keywords: COVID-19, Pakistan stock exchange, financial markets and pandemics 

 

 

ABSTRACT NO. CEMS-05-MS-20 

FACTORS INFLUENCE IN THE ADOPTION OF INFORMATION AND 
COMMUNICATION TECHNOLOGY IN SMALL AND MEDIUM 

ENTERPRISES IN RURAL AREAS OF PAKISTAN 

Muazzam Hussain Khan & Iram Khattak, Islamia College Peshawar, Pakistan 
Email: muazzamhussainkhan216@gmail.com 

Purpose: Small and medium enterprises can play an important role in the developing countries 
economy. There are some factors which influence the adoption of information and 
communication technology in small and medium enterprises. However there are little research 
related to SMEs of adopting ICT in rural areas of developing countries. This study is aiming 
at finding those factors which influence the adopting of ICT in small and medium enterprise 
in rural are of Pakistan especially Karak. The variables include lack of top management 
support, owners/managers who lack innovativeness, resistance, and a lack of skilled 
employees. 
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Design/Methodology/approach: The nature of the study is quantitative. Data from 
organizations have randomly been collected. Sample size is 100. To check the relationship 
between the dependent and independent variables regression has been employed. 

Results: The results indicated that individual context, environmental context, technological 
context and organizational context have positive impact on the adoption of ICT in SME in 
Pakistan. 

Keywords: Factors influence, information and communication technology, small and 
medium enterprises, rulral areas 

 

 

 

ABSTRACT NO. CEMS-05-MS-23 

FACTORS AFFECTING ENTREPRENEURIAL INTENTION OF 
UNIVERSITY STUDENTS IN KHYBER PAKHTUNKHWA, PAKISTAN 

Abdul Qadeer Shakir & Iram Khattak, Islamia College Peshawar, Pakistan 
Email: mpv13579@gmail.com 

Purpose: The purpose of this study is to investigate the impact of various factors on 
entrepreneurial intention of business schools students in Khyber Pakhtunkhwa, Pakistan. 

Design/Methodology/approach: The nature of current study is Quantitative. The 
population is comprised of university students in Khyber Pakhtunkhwa. The data was 
collected using questionnaire designed on 5-point Likert scale. The study used the sampling 
technique known as convenient sampling technique. Descriptive statistics, correlation and 
regression were used for data analysis. 

Results: The effect of five factors on entrepreneurial intention was investigated using 
regression. The results revealed that there is a significant and positive effect of 3 factors namely 
structural support, personal attitude and perceived behavioral control on entrepreneurial 
intention of students. The results for 2 factors namely educational and relational support were 
insignificant. The r-square reported that 60 percent change in dependent variable is due to 
independent variables. 

Limitations/Implications: Due to scarce resources and limited time, the study will only 
focus on KP universities. Moreover, data was cross sectional. 

Originality/Value: The current study is rare in context of Khyber Pakhtunkhwa. Moreover, 
theoretical contribution of study include various factors are regressed over entrepreneurial 
intention that is rarely studied before. 

Keywords: Entrepreneurial, intention, Pakistan 
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ABSTRACT NO. CEMS-05-MS-24 

THE EFFECT OF PSYCHOLOGICAL CAPITAL ON EMPLOYEE JOB 
PERFORMANCE: A CASE OF BANKING SECTOR 

Fawad Khan, Islamia College Peshawar, Pakistan 
Email: fawadkhan4242@gmail.com 

Purpose: To examine the impact of hope on employee job performance. 

Design/Methodology/approach: The nature of current study is quantitative. Population 
for this study will be the public and private sector banks in Peshawar. The sample size for this 
study will include employee working in banks of Peshawar. Data of this research is primary 
nature. 

Limitations/Implications: Due to limited time and scarce resources the study will only 
focus on public and private banks in Peshawar. 

Originality/Value: The current study will contribute to provide evidences by investigating 
the effect of psychological capital (Hope, Self-efficacy, Optimism, and Resilience) on 
employee job performance in the target population. 

Keywords: Employee performance, banking sector in Peshawar, financial institution, 
evidence, cash inflow, cash outflow 

 

ABSTRACT NO. CEMS-05-MS-25 

IMPACT OF PERSONALITY TRAITS ON EMPLOYEE JOB PERFORMANCE: 
A CASE OF FIVE-FACTOR MODEL 

Noor Sardar, Islamia College Peshawar, Pakistan 
Email: noorktk328@gmail.com 

Purpose: The purpose of current study is to examine the impact of personality traits on 
employee performance in higher education industry. The study posits that delivering lectures 
to impart knowledge should not be taken as absolute and the only responsibility of the HEIs 
but should also focus on to take care of the physical and mental health of the students. 

Design/Methodology/approach: The current study will be descriptive in nature. 
Population will include the public and private universities that are located in Peshawar. The 
sample size for this will be determined with the help of Yamane’s formula. 

Limitations/Implications: Due to scarce resources and limited time, the study will only 
focus on impact of personality traits on employee performance in the subject universities in 
Peshawar. 

Originality/Value: The results of the current study indicate that HEIs have become the 
largest service industry in today world. This will be the first study of it nature in Pakistan. 

Keywords: Largest service industries, educator, private universities, Peshawar Pakistan 
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ABSTRACT NO. CEMS-05-MS-26 

EXAMINING THE MEDIATING ROLE OF JOB SATISFACTION BETWEEN 
HEALTH & SAFETY PRACTICES AND EMPLOYEES PERFORMANCE 

Muhammad Fahad Nazir, Islamia College Peshawar, Pakistan 
Email: fahadnazir3099@gmail.com 

Purpose: To examine the effect of employee performance on job satisfaction (Health and 
safety). 

Design/Methodology/approach: The nature of research is quantitative. Population for the 
research will be the employees of the construction firms. Variables will include health, safety, 
job satisfaction, and performance. Sample will be 35 construction firms working Khyber 
Pakhtunkhwa, Peshawar. 

Limitations/Implications: Due to scarce resources and limited time, the study will only 
focus on construction industries in the province of Khyber Pakhtunkhwa Peshawar. 

Originality/Value: The current study will contribute to provide evidences that job related 
satisfaction and employee loyalty is a critical issues of an organization to sustain in the 
competitive market. So necessary to evaluate health and safety practice in organization 
operation and its effect on employee job satisfaction. 

Keywords: Employee job satisfaction, critical issues, competitive market, construction 
industries, health and safety 

 

 

ABSTRACT NO. CEMS-05-MS-27 

IMPACT OF CORPORATE GOVERNANCE ON THE FIRM QUALITY, 
REPORT EARNING OF THE MARKET INVESTORS 

Muhammad Wisal, Islamia College Peshawar, Pakistan 
Email: wisalkhan009@gmail.com 

Purpose: The aim of the study is to investigate the impact of corporate governance on the 
firm quality, report earning, and if any reaction of the market investor towards the quality 
earning which ultimately leads to the firm’s sustainability. 

Design/Methodology/approach: The study will be quantitative in nature. Using 1976 non-
financial firm-year observations listed on the Pakistan Stock Exchange from 2013 to 2016. 
The collected data will then be analyzed capitalizing on descriptive statistical technique and 
regression analysis for examining the relationship among the selected constructs. 
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Limitations/Implications: Due to scarce resources and limited time, the paper is based on 
secondary data and did not include the primary data collection for cross verification. Secondly, 
the results may not be generalized to other developing countries. 

Originality/Value: Theoretical Gap: Quality earning reporting is one of the important 
factors affecting the firm sustainability because reported earning provide information about 
the Firm’s sustainability and also the cost of capital is associated with this. In this paper we 
employ the corporate governance as the independence of the board of directors and foreign 
ownership. The corporate governance is associated with the earning gap between audited and 
unaudited earnings reports. The reaction of the investors towards the quality report earning 
will also be examined. Contextual Gap: This paper will advance knowledge in the Pakistani 
context. 

Keywords: Board of directors; foreign investors; earnings quality; market reaction 

 

 
ABSTRACT NO. CEMS-05-MS-28 

 
THE LINK BETWEEN ECONOMIC GROWTH AND CO2 EMISSION IN 

PAKISTAN 

Muhammad Junaid, Islamia College Peshawar, Pakistan 
Email: mdjunaid9192@gmail.com 

Purpose: The aim of the study is to investigate the impact of Carbon dioxide emission on the 
economic growth of Pakistan. To examine the relationship among Energy use and Economic 
Growth of Pakistan 

Design/Methodology/approach: The study will be based on secondary data hence it will 
be a quantitative research. Study will used deductive approach where researcher will test the 
hypotheses developed in the light of literature review. Positivism research philosophy will be 
used and data will be collected from secondary sources. Data will be collected from 1975 to 
2018. The data will be for total 43 years. Data will be collected from World Bank’s (world 
development indicator). 

Limitations/Implications: Due to scarce resources and limited time, this paper has several 
limitations. First, because we use only firms in Pakistan, the results may not be generalized to 
other developing countries. 

Originality/Value: This study utilizes various variables to monitor their influence on 
Pakistan's economic growth. All the factors considered in this study have a major impact on 
the economy and are important to achieve the aims of this study. 

Keywords:  Economic growth, carbon dioxide emissions, energy used, foreign direct 
investment, trade openness, human capital. 
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ABSTRACT NO. CEMS-05-MS-31 

EXPLORING LESSONS LEARNED DURING LIFE-CYCLE OF 
DEVELOPMENT PROJECTS OF GOVERNMENT OF KHYBER 

PAKHTUNKHWA 

Tofail Ahmed, Arif-ul-Haq, & Anjum Ahsan, Islamia College Peshawar, Pakistan 
Email: talented2014@yahoo.com 

The purpose of this study was to explore practices of lessons learned within development 
projects of Khyber Pakhtunkhwa province of Pakistan. The research study was based on eight 
projects of the Planning and Development Department of Government of Khyber 
Pakhtunkhwa. Project managers having minimum of seven years of experience in technical 
services, developmental surveys, urban and rural planning, and city strategic plans constituted 
sample of the study. Data were collected through semi-structured in-depth interviews. Data 
were further analyzed using thematic analysis method of Braun & Clark (2006). Findings of 
the study highlighted themes related to conception and identification of lessons learned, 
capturing, recording, codification, and dissemination. The prominent factors related with the 
process of lessons learned included the fear of negative consequences and lack of process, 
structure and tools. Furthermore, many of the project managers and their team members were 
found not sensitized to the lessons learned process and there was lack of a proper mechanism 
to share lessons learned with other project team members. Based on the issues encountered 
by the project team during the process of lessons learned, policy recommendations have been 
suggested to improve quality of knowledge gained from lessons learned. The study contributes 
to the existing body of knowledge by highlighting key areas to improve sense making process 
of the project team members and policy recommendations to enhance the quality of lessons 
learned. 

Keywords: Lesson learned, project lessons, project evaluation, project knowledge 

 

ABSTRACT NO. CEMS-05-MS-32 

IMPACT OF THE CAPITAL STRUCTURE ON THE FIRM’S PROFITABILITY 
IN TEXTILE SECTOR 

Zia-ul-Islam, Islamia College Peshawar, Pakistan 
Email: zia8987@gmail.com 

Purpose: The purpose of this study is to identify the impact of the capital structure on the 
firm’s profitability in textile sector. 

Methodology/Approach: The nature of current study is quantitative. The population will be 
comprised of employees working in textile sector in Pakistan. 
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Limitations: Due to scarce resources and limited time, the study will only focus on textile 
sector located in Pakistan. 

Originality: Mandy studies have been conducted on my topic i.e. “Impact of the capital 
structure on the firm’s profitability, but my focus is textile sector located in Pakistan. 

Keywords: Capital structure, profitability, textile sector; Pakistan 

 
 
 

ABSTRACT NO. CEMS-05-MS-33 

THE MODERATING ROLE OF PSYCHOLOGICAL EMPOWERMENT IN 
ASSOCIATION OF EMPLOYEE ENGAGEMENT AND TURNOVER 
INTENTION (EVIDENCE FROM UNIVERSITIES IN PESHAWAR) 

Izhar Ullah & Abid Ahmad, CECOS University, Hayatabad Phase-VI Peshawar, Pakistan 
Email: izharullah342@gmail.com 

Objective of the Study: The objective of this research is to look into the impact of employee 
engagement on turnover intentions, as well as the moderating role of psychological 
empowerment among employees of Higher Education Institutes (HEIs) in Peshawar, KP, 
Pakistan. 

Design/Methodology/approach: This research will follow quantitative research approach. 
Employees of Peshawar's Higher Education Institutes (HEIs) will population of the research. 
Purposive/convenient sampling will be used by the researcher. An adopted questionnaire will 
be employed as data collection tool. The data will next be evaluated using descriptive statistics 
and regression analysis to investigate if there is a relationship between the specified constructs. 

Limitations/Implications: Due to a lack of resources and time, the study will solely focus 
on Peshawar-based Higher Education Institutes (HEIs). 

Originality/Value: The current study will make a contribution both theoretically and 
contextually. To begin with, this study's theoretical contribution focuses on essential categories 
such as employee engagement, as well as the moderating influence of psychological 
empowerment on employee turnover intentions. These concepts are rarely regressed 
combined, and there is a scarcity of literature in Pakistan, particularly in Peshawar. However, 
it is crucial to note that Employee Engagement & Psychological Empowerment is an 
important construct for any organization that helps it to thrive in a variety of ways. Second, in 
terms of contextual contribution, this study focuses on the educational sector in developing 
countries, primarily Pakistan and, in particular, Peshawar (geographical context). Since then, 
only a few have conducted in the aforementioned situation. 

Keywords: Employees engagement, psychological empowerment, turnover intention, 
moderation, higher education institutes (HEIs), Peshawar, Pakistan 
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ABSTRACT NO. CEMS-05-MS-35 

CORPORATE GOVERNANCE, INSTITUTIONAL INVESTORS: THE PRE 
POST ANALYSIS OF THE CORPORATE GOVERNANCE CODE 2017 

Kashmala Mukhtiar, Islamia College Peshawar, Pakistan 
Email: kashmshahab@gmail.com 

Purpose: As there has been introduced the Corporate Governance Code (CGC) 2017 by the 
Security & Exchange Commission of Pakistan (SECP) as a measuring instrument of integrity 
and worth investment for any investor so that one can invest after completely satisfying all 
aspects of his concerns. 

Design/Methodology/Approach: In this study, this code has been put to test by analyzing 
the data of top 100 listed companies in respect to the main recommendations such as board 
size, gender diversity, board independence, CSR committee, HR committee, and audit 
committee. To more accurately sketch up the effect of this code the two-year data before 
(2015-16) and after (2017-18) the introduction of the code has been analyzed in the 
relationship of institutional investors and firm financial performance. The data is collected 
from the annual report of the sample companies. 

Limitation/Implication: This study can facilitate a potential investor through its step-by-
step guidelines in the decision-making process, leading to vigorous results. Moreover, one can 
also make decisions as the outcomes are purely based on actual data at different time intervals 
i.e., before and after the introduction of SECP’s CGC 2017 which provides solid ground with 
facts for the satisfaction of the multiple stakeholders. 

Originality/Value: As we are making our way at a fast pace in becoming a developed nation, 
this study can provide grounds for other underdeveloped nations to encourage their potential 
investors in making rational decisions and ultimately putting their country back on track to 
success. 

Keywords: Board size; gender diversity; board independence; SECP; CGC; pre-post 
impact, institutional performance, firm financial performance 

 

ABSTRACT NO. CEMS-05-MS-36 

FACTORS AFFECTING INDIVIDUAL TAXPAYER COMPLIANCE 
BEHAVIOR: EVIDENCE FROM PESHAWAR CITY 

Noor Zali, Islamia College Peshawar, Pakistan 
Email: noorzali3838@gmail.com 

Purpose: The purpose of this study is to investigate the factors affecting individual taxpayer 
compliance behavior in Pakistan, particularly in Peshawar city. 

Design/Methodology/approach: The study will follow a mixed (qualitative and 
quantitative) method approach. The population will be comprised of Individual taxpayer in 
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Peshawar city. For sampling the researcher will utilize purposive/convenient sampling 
technique. For data collection, a pre-designed questionnaire will be used. The collected data 
will be analyzed on descriptive statistical technique and regression analysis for examining the 
relationship among the selected constructs. 

Limitations/Implications: Due to scarce resources and limited time, the study will only 
focus on individual taxpayers who live in Peshawar. Another limitation is that it takes some 
specific variables not all the factors that can affect the people’s perception towards tax 
compliance. However, the current study will be useful for both academia as well as 
practitioners. 

Originality/Value: The current study will contribute both in terms of theoretical as well as 
contextual ways. Firstly, with regard to theoretical contribution, this study reflects on the 
important constructs like tax education, tax knowledge, tax awareness, tax penalties, tax 
transparency, and tax compliance. These constructs are hardly regressed together and a very 
limited literature is available in the context of Pakistan particularly Peshawar. However, it is 
pertinent to mention that individual taxpayer compliance behavior is indeed an important 
construct for any taxpayer which nevertheless helps them to develop the country. Secondly, 
with regard to contextual contribution, this study capitalizes on tax collection sector in the 
context of developing countries particularly Pakistan and more specifically Peshawar. 

Keywords: Tax education; tax knowledge; tax awareness; tax penalty; tax transparency; tax 
compliance; Peshawar Pakistan 

 

 

ABSTRACT NO. CEMS-05-MS-37 

THE IMPACT OF PSYCHOLOGICAL EMPOWERMENT ON EMPLOYEE 
QUALITY OF WORK-LIFE, THE MEDIATING EFFECT OF 

ORGANIZATIONAL JUSTICE: AN EMPIRICAL STUDY OF PRIVATE BANKS 
IN KABUL, AFGHANISTAN 

Abdul Wakeel Nazari, Abdul Qahar, Mohammad Qasim Ayaz, Rana University, 
Afghanistan 

Email: wakeel_khan@live.com 

The present research will look into the effect of psychological empowerment on employee 
quality of work-life and organization justice. Moreover, the organization justices tested as a 
mediator between independent variable psychological empowerment and quality of work life. 
Private banks in Kabul, Afghanistan was the context of the study. The research methodology 
for the present study was quantitative, and the nature of the study was explorative—the data 
was collected from employees working in five private banks in Kabul, Afghanistan. The 
participants were asked a self-reported survey, and 150 questionnaires were used in analyses. 
The first objective was to investigate the relationship between psychological empowerment 
and employee quality work-life. The study's result indicates a significant relationship between 
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psychological empowerment and quality of work life. The second objective was to evaluate 
the relationship between psychological empowerment and organizational justice; the result 
indicates the variables are positive and significantly related. The third objective was to know 
the relationship between organizational justice and employee quality of work-life. The study 
specifies the organization justice and employee quality of work-life are positive and 
significantly associated. The fourth object was to check that organization justice mediated the 
relationship between psychological empowerment and quality of work-life. The result indicates 
that organizational justices have partially mediated psychological empowerment and employee 
quality of work-life. Among the psychological empowerment dimensions, only (meaning) 
changes from negative insignificant to positive insignificant. The study's finding suggests the 
private banks should create a favorable working environment using the concept of 
psychological ownership and Quality of work-life balance. 

Keywords: Psychological empowerment, quality of work-life, organization justices, private 
banks, Kabul 

 

 

ABSTRACT NO. CEMS-05-MS-38 

EXPLORING OPPORTUNITIES AND BARRIERS FOR CRYPTO CURRENCY 
IN KHYBER PAKHTUNKHWA, PAKISTAN 

Sehrish Komal Noor, Islamia College Peshawar, Pakistan 
Email: sehroo74@gmail.com 

Purpose: The purpose of this study is to explore the various opportunity of crypto-currency 
that are existing in the Khyber Pakhtunkhwa (KPK), to find out the various barriers and also 
verify the different strategies that can be used to promote the use of the crypto-currency in 
Khyber-Pakhtunkhwa. 

Design/Methodology/approach: The nature of current study is qualitative. The population 
will be comprised from the state bank of Pakistan, financials department, private trading firms 
and their investors. For sampling, the researcher will utilize convenient sampling technique. 
For data collection, open ended interview method will be used. For data analysis thematic 
analysis will be used in order to extract or find out the different factors out of the interview. 

Limitations/Implications: Due to scarce resources and limited literature available on it, so 
it was not possible to create or have in-depth understanding from the literature. Quantitate 
study was not possible due to the non-availability of data for that this study is qualitative sort 
of study. Due to non-legalizations of crypto-currency in Pakistan this will affect the study 
limitations because limited data is available on it. Also, there is limited investors or institutions 
of crypto-currency. The study will be used by the different investors relating to the particularly 
crypto-currencies institutions dealing with in the crypto-currency. Also, government body 
policy makers will be getting benefit from our result or findings. 
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Originality/Value: The current study will contribute both in terms of theoretical as well as 
contextual ways. Firstly, with regard to theoretical contribution, no such comprehensive study 
is available in the context of Pakistan that have explored the different barriers and 
opportunities of crypto-currency. No such strategies are provided to further work on the 
barriers and opportunity in Pakistan (KPK). This is the first study that is examining the factors 
of crypto currency. 

Keywords: Crypto currency; opportunity; barriers; strategies promote crypto currency; 
KPK Pakistan 

 

 

ABSTRACT NO. CEMS-05-MS-39 

Corporate Governance and Financial Performance: The Mediating Role of Risk 
Management Committee 

Hayat Ullah, Lecturer, Jahan Institute of Higher Education, Kabul, Afghanistan, Ms 
scholar, Abasyn University, Peshawar; Shahid Rasheed, Assistant Professor, Abasyn 

University, Peshawar; &  Mirwais Khan, Ashna University Kabul Afghinistan 
Email: hayatullahkhan.huk@gmail.com 

Governance is increasingly being viewed as a performance driver by business executives, 
regulators, and capital market authorities, as evidenced by Pakistan's booming financial sector. 
This study intends to analyse the mediating role of the Risk Management Committee in the 
linkage between corporate governance and financial performance (MTBV) by using more 
robust proxies such as return on equity (ROE), dividend yield ratio (DYR), and market to 
book value ratio (MBVR). Panel data was obtained from 2009 to 2019. The risk management 
committee acts as a buffer between corporate governance and bank financial performance. 
Results indicate that gender diversity on boards of directors and company size have a slight 
favorable effect on bank performance, whereas foreign directors and board size have a 
negative effect. Similarly, diverse board education, CEO duality, regular board meetings, and 
board committees have all been shown to boost bank performance. This paper contributes to 
the corporate governance literature by applying agency theory to existing and potential 
governance reforms, particularly in Pakistan's banking sector. 

Keywords: Corporate Governance, financial performance, risk management committee, 
agency theory, Pakistani banks 
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ABSTRACT NO. CEMS-05-MS-41 

A COMPARATIVE STUDY OF THE EFFECT OF ATM SERVICE QUALITY ON 
CUSTOMER’S SATISFACTION IN PESHAWAR AND BANNU CITIES 

Daulat Khan, Islamia College Peshawar, Pakistan 
Email: daulatsurrani@gmail.com 

Purpose: The purpose of the research is to check the ATM service quality in two cities i.e. 
Peshawar and Bannu. And also to examine the effect of the ATM service quality of Islamic 
and Conventional banks on the customer satisfaction in the subject cities. 

Design/methodology/approach: The nature of data is primary which will be collected 
through an adapted questionnaire. The population for the research will be all customers of 
Islamic and Conventional banks in both target cities. As the data is cross sectional hence 
correlation and regression analysis will be done through SPSS. 

Limitation: The data is limited to geographic region Bannu and Peshawar cities only. Also 
the research is limited to bank sector only and it could not be generalized to all industries. 

Originality: Other research took only 4,5 particular ATM service features while this study 
add some other features or attributes of service quality. 

Keywords: ATM, service quality, customer satisfaction, Islamic and conventional banks, 
Peshawar, bannu, SST or self service technology 

 

 

 

ABSTRACT NO. CEMS-05-MS-42 

A COMPARATIVE STUDY OF THE EFFECT OF SELECTED 
MACROECONOMIC FACTORS ON KSE 100 INDEX AND KSE ISLAMIC ALL 

SHARE INDEX 

Farooq Azam, Mustafa Afeef, & Hamidullah, Islamia College Peshawar, Pakistan 
Email: farooq_azam10@yahoo.com 

Purpose: The current study is an attempt to examine the effect of macroeconomic variables 
on two important stock indices of Pakistan - the KSE 100 Index and the KSE Islamic All 
Share Index. The selected macroeconomic variables taken in the study are GDP, inflation rate, 
exchange rate and the interest rate. The purpose of the study is to explore whether the two 
stock indices are affected in the same manner by the selected macroeconomic variables or if 
the effect of the said variables is different on each of the indices. 

Design/methodology/approach: The nature of current study is quantitative. The daily data 
for KSE 100 index will be taken from January 01, 2011 to December 31, 2020 whereas for 
KSE Islamic All Share Index, the data will be taken from November 18, 2015 to December 
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31, 2020. The data for the selected macroeconomic variables will be collected from the World 
Bank’s official website. The ADF (Augmented Dickey-Fuller test statistic) will be used to 
check for stationarity. In case the data is stationary at the same order, then Johansen 
Cointegration test will be applied to test for any long run linkage between the two variables 
and ECM (Error Correction Model) will be used for short run relationship. Moreover, the 
Granger Causality test / Block Exogeneity Wald test will also be employed to explore whether 
any of the two indices could be used to forecast the other. 

Limitations/Implications: Very limited data is available specifically for KSE Islamic All 
Share Index (only since November 2015). This can have a bearing on the precise nature of the 
relationship between our variables. However, the importance of this study lies in the notion 
that the results of this investigation would enable investors in these types of markets to make 
effective investment decisions. Moreover, economic and financial policy-makers, Individual 
investors, Institutional investors, Managers may benefit from the predictions of these 
relationships by designing different policies to encourage more capital inflows into the 
Pakistan stock market, based on whether the markets are predominantly characterised as 
Islamic or conventional. 

Keywords: KSE 100 Index, KSE Islamic All Share Index, ADF, cointegration, error 
correction model, granger causality 

 

 

ABSTRACT NO. CEMS-05-MS-44 

IMPACT OF FINANCIAL DEVELOPMENT ON FOREIGN DIRECT 
INVESTMENT NET INFLOW: EVIDENCE FROM 3 SOUTH ASIAN 

COUNTRIES (PAKISTAN, INDIA, & SRI LANKA) 

Jalal Bahadar, Islamabad Postcode 44000, Pakistan 
Email: jalalbahadar64@gmail.com 

The purpose of this study is to analyze the impact of financial development on net foreign 
direct investment inflow in three South Asian countries (Pakistan, Sri Lanka, & India). For 
this, panel data is obtained for 26 years from 1994 to 2019 from the Database of World Bank; 
Worldwide Development Indicator (WDI). Stata software is used to analyze the data using 
multiple regression. The results show that domestic credit to the private sector by banks, 
stocks traded, total value, consumer price index have a positive significant impact on net FDI 
inflow whereas the only two variables i.e., the market capitalization of listed domestic 
companies, the stock traded, turnover ratio of domestic shares are insignificant. The limitation 
of this study is it only applicable to South Asian countries. However, the outcome of this study 
can be beneficial for regulatory authorities and policymakers to attract FDI in South Asian 
countries. 

Keywords: Financial development, FDI, panel data 
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ABSTRACT NO. CEMS-05-MS-46 

CSR PRACTICE IN THE CONTEXT OF COVID-19 

Anjum Fazilat, Islamia College Peshawar, Pakistan 
Email: anjumfazilat2@gmail.com 

Purpose: The purpose of this study is to investigate the CSR practice in SMEs during 
COVID-19 pandemic in Pakistan particularly located in Peshawar. 

Design/methodology/approach: The nature of the current study is qualitative. Data 
(primary data) will be collected from SMEs. The primary data will be collect through semi 
structured interview. The respondents include all managerial staff in SMEs. The questionnaire 
will in a three sections. The first section will focus on CSR practices; the second section on 
COVID-19 and the final section will be about the concerns the relationship between COVID-
19 and CSR. For data analysis will NVIVO software will be used. 

Limitations/implications: Despite significant implications, this study also has several 
limitations. For example this study is limited to SMEs only and data will be collected from 
management and employees. The study will focus on district Peshawar only. A favorable 
economic development phase could differ from those in a crisis. On the other hand, it can be 
expected that the negative impact of crisis factors in connection with COVID 19 will have a 
temporary duration. 

Originality/Value: CSR research has focused mostly on why and when firms choose to 
engage in CSR. In this research we explore the corporate social responsibility practices in Small 
Medium Enterprises (SMEs) in Peshawar, Pakistan, second to identify the corporate social 
responsibility practices among SMEs during COVID 19 pandemic. 

Keywords: CSR, CSR practices, SMEs, Covid-19, Peshawar Pakistan 

 

 

ABSTRACT NO. CEMS-05-MS-47 

THE IMPACT OF BANK CAPITAL, BANK LIQUIDITY AND CREDIT RISK 
ON PROFITABILITY OF BANKS LISTED IN PAKISTAN STOCK EXCHANGE 

Navid Yousaf, Islamia College Peshawar, Pakistan 
Email: naveedmamoond@gmail.com 

Purpose: The purpose of this study is to investigate the impact of bank capital, bank liquidity 
and credit risk on profitability of banks listed in Pakistan Stock Exchange. 

Design/methodology/approach: The nature of the present study is quantitative as the 
study will investigate the impact of credit risk, liquidity risk and bank capital on bank 
profitability within the context of Pakistani commercial banks. The study will consider random 
sampling techniques for banks selection for the period of 2009 to 2019. In line with preceding 
literature, the study will use panel data analysis as the most suitable data analysis techniques. 
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Based on the outcomes of the Hausman test, this study will decide about the appropriate 
model between random and fixed effect. 

Limitation of the study: Due to limited time and scarcity of resources the main focus of the 
study is banking sector in Pakistan Stock Exchange. Due to restricted time, we select the time 
zone between 2009 and 2019.  

Originality of the study: The current study will contribute in the field of profitability and 
performance. It should be added as a quality literature in academic sector and research 
literature. Initially, with respect to theoretical contribute on this study works at the important 
constructs such as Bank Capital, Bank Liquidity and Credit Risk on Profitability. These 
constructs hardly regressed jointly and not more literature is available in Pakistan Stock 
Exchange specially in banking sector. However, it is very important to mention that 
profitability is finally in an important construct for any banks which never the less contribute 
them to give progress to the country. And regard to contextual development, this study 
capitalizes on intellectual capital in the context of developing countries specially Pakistan and 
particularly banking sector. 

Keywords: Bank Capital; Bank Liquidity ; Credit Risk; Banks Profitability; Stock 
Exchange; Banking sector 

 

 

ABSTRACT NO. CEMS-05-MS-48 

ANALYSIS OF THE RELATIONSHIP OF DESTINATION IMAGE AND 
TOURIST’S DELIGHT THROUGH MODERATING ROLE OF TRAVEL 

ATTRIBUTES: A CASE STUDY OF SWAT VALLEY OF PAKISTAN 

Kaif-ul-Wara & Maimona Saleem, Islamia College Peshawar, Pakistan 
Email: kaifulwara01@gmail.com 

Purpose: The study purpose is to analyze the relationship between destination image and 
tourist delight through moderating role of travel attributes in tourism sector of Pakistan 
particularly about Swat valley. 

Design/methodology/approach: The study is quantitative in nature and the target 
population will be tourist and local community of swat valley of Pakistan and SIMPLE 
random/convenient sampling will use for the study and data will collect through pre-designed 
questioners. Data will analyze through Smart PLS software for the examining the relationship 
and influence of destination image on tourist delight through moderating role of travel 
attributes. 

Limitations/Implications: The research will only focus on swat valley due to limited time 
and resources. The study will offer only quantitative results; hence qualitative research can be 
used in future. 
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Originality/Value: The study will provide broad picture of new trend of tourist delight. The 
study will highlight the first choice of tourist and emphasizes the dissimilarity in the tourist’s 
preference towards different destination. The literature will demonstrate that more 
information required on tourist behavior and perception about destination image and reveals 
the travel attributes that play a significant role on the relationship of destination image and 
tourist delight. The current study also contributes contextual and theoretical way and focus on 
the important concept of travel attributes. Moreover, Oliver’s theory of tourist’s delight is 
adopted for the theoretical support and finding will suggest important practical suggestion. 

Keywords: Destination image, Travel attributes, Delight, accessibility, affordability 

 

 

ABSTRACT NO. CEMS-05-MS-49 

THE IMPACT OF SPIRITUAL LEADERSHIP ON EMPLOYEE TASK 
PERFORMANCE, KNOWLEDGE SHARING AND INNOVATIVE BEHAVIOR: 

MODERATED BY ORGANIZATIONAL CULTURE 

Syed Sikandar Wali, Senior Lecture, CUI, Wah Campus, Pakistan;  Raza Ullah, & Fayaz 
Ali Shah, Islamia College Peshawar, Pakistan 

Email: sikandar@ciitwah.edu.pk 

Purpose: The purpose of this study is to investigate the impact of spiritual leadership on 
employee task performance, knowledge sharing and innovative behavior moderated by 
organizational culture in service and manufacturing sectors of Pakistan. 

Design/methodology/approach: The nature of current study is mixed method. The 
population will be comprised of employees currently working in service and manufacturing 
sectors of Pakistan. For sampling, the researcher will utilize purposive/convenient sampling 
technique and interview. The unit of analysis will be manger, supervisors and workers while 
cross sectional method will be used due time and cost. For data collection, a pre-designed 
questionnaire will be used. The data will be collected in normal setting of organizations. The 
collected data will then be analyzed capitalizing on descriptive statistical technique, SPSS, 
Nvivo and SEM for examining the relationship among the selected constructs. 

Limitations/implications: Due to scarce resources and limited time, the study will be cross 
sectional and will focus on Service and manufacturing sectors of Pakistan. However, the 
current study will be useful for both academia as well as practitioners. 

Originality/Value: The current study will contribute both in terms of theoretical as well as 
contextual ways. Firstly, with regard to theoretical contribution, this study reflects on the 
important constructs like Spiritual Leadership, Employee Task Performance, Knowledge 
Sharing, Innovative behavior and Organizational Culture. These constructs are hardly 
regressed together and a very limited literature is available in the context of Pakistan 
particularly. However, it is vital to mention here that leadership for any organization while 
spiritual leadership is in its infancy. Secondly, with regard to contextual contribution, this study 
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will focus on Service and manufacturing sectors of Pakistan in the context of developing 
countries (geographical context, very scarce literature is available in this context. Thirdly the 
mixed method approach will really contribute in the Spiritual Model postmodern model of 
organizational devotement and change. 

Keywords: Spiritual leadership, employee job performance, knowledge sharing, post 
modernism, organizational culture; developing countries 

 

 

ABSTRACT NO. CEMS-05-MS-50 

EMOTIONAL INTELLIGENCE AND KNOWLEDGE SHARING BEHAVIOR 
ACROSS ORGANIZATIONS IN PAKISTAN 

Hassan Rashid, PhD Scholar at Institute of Management Sciences, Peshawar, Pakistan 
Email: hassanrashidhrm@yahoo.com 

The aim of the study is to find the relationship of Emotional Intelligence to Knowledge 
Sharing Behavior which in turn will lead to greater performance for an organiation. It is a 
quantitative study involving employees who are actually managing said organizations as the 
unit of analysis. Often times in poorer developing countries like Pakistan, due to budget 
concerns and other issues being faced, when it comes to solving problems, the more physical 
and material aspects of the issue are addressed and not the mental cognitive forces at work 
behind the scene. The focus is often on concepts like machinery, assets and things of physical 
existence instead of on other factors which may also be a factor in the problem such as thought 
processes, intellect, expertise and emotional management. From a research perspective when 
it comes to identification of causes for failure of organizations, most studies focus only on the 
physical aspect and issues like corruption, power outages, government policies, shortage of 
skill etc. Regardless of budgetary concerns, studies needs to also emphasize on discovering 
how performance in organizations can be affected by other factors. This study aims to use 
Emotional Intelligence as an anchor to predicting Knowledge sharing behavior so the 
government and organization managers can be shown a different perspective towards factors 
that can lead to better performing organizations. 

Keywords: Emotional intelligence, knowledge sharing behavior, performance, 
management sciences 
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ABSTRACT NO. CEMS-05-MS-51 

THE IMPACT OF SITUATIONAL FACTORS ON INDIVIDUAL 
CHARACTERISTICS AND SELF-LEADERSHIP BEHAVIOR IN ACADEMIA 

Fakhr-e-Afridi, PhD Scholar, Islamia College Peshawar, Pakistan 
Email: falam@numl.edu.pk 

Self-leadership is an emerging uplifting concept that offers many potential benefits in 
development of human capital that enables individuals to work more efficient. Therefore the 
primary motive behind this research was to investigate the relationship of personality traits 
and situational characteristics with self-leadership behaviors in academia. The objectives of 
this research were to investigate and assess the effect of individual traits on self-leadership, to 
examine whether the relationship between individual traits and self-leadership is moderated 
by situational characteristics, to address some of the methodological limitations of previous 
research by investigating the interaction effect between individual and situational factors on 
self-leadership at two points in time, and to study these relationships in two culturally different 
samples, comprised of people from different university settings. Structural equation modeling 
(SEM) was used to analyze latent interaction effects. The findings indicate that individual 
characteristics (i.e., conscientiousness, extraversion, and affective commitment) do indeed 
predict self-leadership. Besides, a perceived stressful environment was found to moderate the 
relationships between individual traits and self-leadership behaviors. This study also employed 
a rigorous validation technique using SEM with the help of SMART PLS3 software. 

Keywords: Self-leadership, motivation, personality traits, organizational commitment, 
structural equation modeling, situational factors 

 

 

ABSTRACT NO. CEMS-05-MS-52 

CHALLENGES OF ONLINE LEARNING DURING COVID-19 PANDEMIC: A 
CASE STUDY OF PRIVATE UNIVERSITIES IN KHYBER PAKHTUNKHWA 

Fazaila Shad, & Shahid Jan, Islamia College Peshawar, Pakistan 
Email: fazaila.shad@gmail.com 

Pakistan is facing unprecedented challenges amid COVID-19. Remote or virtual learning has 
now replaced traditional classrooms, however the switch from pen to paper to online learning 
comes at a high cost. The purpose of this study was to find out the challenges of online 
education in private universities of Khyber Pakhtunkhwa during the COVID-19 pandemic. 
Twenty students from private universities were interviewed. The students were selected from 
different departments of universities using random sampling technique. After the analysis, the 
findings revealed that the online services and academic activities and programs are enabled for 
the continuity of education in Khyber Pakhtunkhwa private sector universities. Therefore, 
students faced many challenges including adaptability changes, technical issues, computer 
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literacy, time management, and self-motivation are some major challenges faced by students 
during online education and learning. 

Keywords: Online learning, COVID-19 pandemic, challenges, Khyber Pakhtunkhwa, 
Pakistan 

 

 

ABSTRACT NO. CEMS-05-MS-53 

ANALYZING WORK OUTCOMES THROUGH TALENT MANAGEMENT: 
ORGANIZATIONAL COMMITMENT AND ORGANIZATIONAL 

ENGAGEMENT AS UNDERLINING MECHANISMS 

Syed Majid Khalil, & Anjum Ihsan, Islamia College Peshawar, Pakistan 
Email: smajidk@gmail.com 

Purpose: The purpose of this research is to examine the effects of talent management on 
employees’ work outcomes with underlining role of organizational commitment, 
organizational engagement and self-efficacy in banking sector of Khyber Pakhtunkhwa, 
Pakistan. 

Design/methodology/approach: This research relies on primary data collected through the 
questionnaires containing questions representing variables of the study measured on the Likert 
scale with codified responses from 1 to 5 and so in this respect, the study is quantitative. 
Population of the study includes all the employees of banks of Khyber Pakhtunkhwa, Pakistan. 
Sample from each region (stratum) will be selected. The collected data will be analyzed using 
the Structural Equation Modeling (SEM). 

Limitations/implications: This study targets only the banking sector employees of Khyber 
Pakhtunkhwa and so in this view its results may be generalizable only on the Khyber 
Pakhtunkhwa banking sector. The study has academic implications to contribute towards the 
related literature. Results of the study also have practical implications to aid managerial 
understanding and decision making to improve employees’ work outcomes by properly 
managing their talent with focus to take into account their level of commitment, engagement 
and self-efficacy. 

Originality/value: This research study has theoretical contribution in terms of addition 
towards the theoretical perspective on which framework of the study is based. The research 
also has contextual contribution as no specific study has been conducted wherein employees’ 
work outcomes are regressed on talent management with underlining variables like employees’ 
commitment, engagement and their self-efficacy, specifically undertaken on employees of 
Khyber Pakhtunkhwa banking sector. 

Keywords: Talent management; employees’ work outcomes; organizational commitment; 
organizational engagement; self-efficacy 
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ABSTRACT NO. CEMS-05-MS-54 

DOES FINANCIAL PERFORMANCE MEDIATE THE RELATIONSHIP 
BETWEEN INTELLECTUAL CAPITAL AND MARKET CAPITALIZATION?   

A CASE OF THE CEMENT SECTOR OF PAKISTAN 

Taimur Bacha, & Mustafa Afeef, Islamia College Peshawar, Pakistan 
Email: taimurbacha721@gmail.com 

Purpose: The purpose of this study is to investigate the mediating effect of financial 
performance in the relationship between intellectual capital and market capitalization in the 
cement sector of Pakistan. 

Design/methodology/approach: The nature of the current study is quantitative. The 
population of this study is 20 listed firms of cement sector firms in Pakistan for the period of 
2010 to 2020. For data collection, the data will be collected from the annual reports of the 
firms, relevant data available on the Pakistan Stock Exchange, and data available on the State 
Bank of Pakistan site can also be used. For sampling, the researcher will be utilized statistical 
techniques like descriptive statistics, Correlation through Amos software. 

Limitation of the study: Due to scarce resources and limited time, this study only focuses 
on the cement sector in the Pakistan stock exchange, Due to limited time, we select the time 
from 2010 to 2020. 

Originality/value: The present study will contribute to the area of intellectual capital. It will 
be added as quality literature in academic areas and research literature. Firstly, with regard to 
the theoretical contribution, this study reflects on the important constructs like intellectual 
Capital, human capital, finance capital, and rational capital. These constructs are hardly 
regressed together and very limited literature is available in the context of the Pakistan Stock 
exchange particularly the Cement sector. However, it is pertinent to mention that intellectual 
capital is indeed an important construct for any firm which nevertheless helps them to develop 
the country. Secondly, with regard to the contextual contribution, this study capitalizes on 
intellectual capital in the context of developing countries particularly Pakistan, and more 
specifically the Cement sector. 

Keywords: Intellectual capital; Human Capital; relational capital; financial performance; 
cement sector; stock exchange 
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ABSTRACT NO. CEMS-05-MS-55 

COVID-19 PANDEMIC AND VOLATILITY IN PAKISTAN STOCK 
EXCHANGE: A GARCH APPROACH 

Hazrat Bilal, Mustafa Afeef, & Hamidullah, Islamia College Peshawar, Pakistan 
Email: hazratbilal566@gmail.com 

Purpose: The purpose of this study is to investigate the mediating effect of financial 
performance in the re This paper pursues a comparison of the volatility of daily returns of 
Pakistan Stock Exchange before and during the prevalence of COVID-19. An event study 
methodology will be employed. Volatility is analyzed by means of the representative index of 
Pakistan namely, KSE-100 Index. The quantitative investigation of volatility will be performed 
using the popular GARCH approach. In the study, the GARCH model will be applied to find 
out the volatility level in Pakistani stock market before and after the Novel Corona virus hit 
the country. Owing to massive lockdowns of most sectors of the country during the period of 
Covid-19 pandemic that affected Pakistan in March, 2020, one may expect the volatility in 
stock returns in the country to increase as a whole. 

Design/methodology/approach: The research methodology will be employed in order to 
collect the data by Sampling method, we will selected the most traded companies shares of 
Pakistan Stock Exchange (PSX-100 index) in the time frame of Pre and during Covid-19 
Pandemic. Secondly, in this research we will fully base on quantitative research method, trying 
to examining the financial time series data. We will try to employ the GARCH model in order 
to find out the variation level in Stock market. 

Limitation/implementaion: Due to scare resource and limited time frame, the analysis 
focuses on the effect of Covid-19 on the volatility of PSX-100 index and also to examine any 
significance significant difference in the volatility of post and during Covid-19. Apart from 
that, the present finding will be useful for corporate investor, Private and Administrative 
investment decision making in future. 

Keywords: Effect of Covid-19; volatility in PSX-100 index, examine significant difference; 
stock market; pre and during COVID-19 Pandemic 
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ABSTRACT NO. CEMS-05-MS-57 

IDENTIFYING THE BARRIERS INFLUENCING ORIENTATION OF CSR IN 
HIGHER EDUCATION IN KHYBER PAKHTUNKHWA 

Nazia Shah, & Razaullah, Islamia College Peshawar, Pakistan 
Email: nkakakhel650@gmail.com 

Purpose: Identifying barriers influencing orientation of CSR in Higher Education in Khyber 
Pakhtunkhwa. CSR viewed as the responsibility of a corporation to achieve its objectives while 
maximizing benefits (Aguinis & Glavas, 2012; Chandler, 2017), through maintaining 
economic, legal, ethical and philanthropic responsibilities to its stakeholders and society 
(Carroll, 1999). CSR is often conceptualized at the organizational level only (Carroll, 1999). 
However, prominent researchers in the field have shifted their focus from CSR to corporate 
social performance (Wartick and Cochran, 1985) and its influence on financial performance 
(Waddock and Graves, 1997; Ciampi, 2018). According to Maignan (2001), CSR-related issues, 
nonetheless, remain an understudied field of research. This is particularly true regarding CSR 
orientation (CSRO) and its determinants. 

Design/methodology/approach: The main focus of this study is to explore empirically the 
connection between barriers to student’s orientation of social responsibility in higher 
education in Khyber Pakhtunkhwa and to develop a comparable model at the local 
Institutions. 

Originality/Value: The main contribution of this paper is a structured historical review that 
is accompanied with a chronological timeline of the evolution of CSR and its orientation in 
the Higher education. Accordingly, the article contributes to the literature by exploring how 
the societal expectations of corporate behavior of each period have influenced the 
understanding and definitional construct of CSR in the higher education and its orientation. 
Furthermore, this article contributes to the literature on CSR by providing an innovative 
review of the evolution of the concept that contextualizes its development with a connection 
to the wider changes happening in each period and the orientation of CSR in the higher 
education. An integrated view on barriers related to getting HE identifies the following types 
of barriers. 

Keywords: CSR, barriers orienting CSR, determinants, academic institutions, higher 
education 
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ABSTRACT NO. CEMS-05-MS-58 

FINANCIAL INCLUSION, FINANCIAL STABILITY & SUSTAINABILITY IN 
THE BANKING SECTOR: THE CASE OF PAKISTAN 

Zarbakhat, Islamia College Peshawar, Pakistan 
Email: zarbakhat9@gmail.com 

Purpose: The purpose of this study is to investigate the significant effect of financial inclusion 
of the banking sector on the sustainable economic growth and to analyze that how financial 
stability mediates the impact of financial inclusion of banks on sustainable economic growth. 

Design/methodology/approach: This research is a quantitative study. Population for this 
study will be the Pakistan’s banks including commercial banks and Islamic banks. For data 
collection, secondary data will be obtained from consolidated annual financial statements of 
all banking companies in Pakistan over the period 2010-2020. The collected data will then be 
analyzed using descriptive statistical technique and regression analyses for examining the 
relationship between the selected variables. 

Limitations/implications: Due to limited time and scare resources, secondary date will be 
taken from the websites of each bank, so reliability of the data will be depend on the reliability 
of the data available. Secondly, because of the non-availability of data, data cannot be taken 
for a very large time period. Thirdly, as secondary data will be used so the result may not be 
that much accurate if we could use the primary data. However the results of the study will be 
useful for both the academia and practitioners. 

Originality/Value: With regard to theoretical contribution, this study focuses on the 
significant relationships among financial inclusion, financial stability and sustainable economic 
growth and investigate that how financial stability act as a mediator between financial inclusion 
and sustainable economic growth in Pakistan because very limited research had conducted to 
examine these relationships in Pakistan and review of the literature indicates that financial 
inclusion boosts sustainable economic growth and a successful sustainable economic growth 
is marked by a stable financial system, so we are interested in looking at these links in Pakistan. 
Furthermore, by understanding these relationships, this research will also help practitioners 
and policy makers in formulating strategies that can promote financial inclusion to increase 
sustainable economic growth and financial system stability in Pakistan. 

Keywords: Financial inclusion, financial stability, sustainable economic growth, banking 
sector, Pakistan 
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ABSTRACT NO. CEMS-05-MS-59 

ETHICAL CONDUCTS AND CONTROL FACTORS OF PHARMACEUTICAL 
COMPANIES ON JOB SATISFACTION AND PERFORMANCE WITH 

MEDIATING ROLE OF JOB OUTCOMES 

Farhad Ali, Islamia College Peshawar, Pakistan 
Email: alimomand@gmail.com 

Purpose: The aim of the study is to discover the impact of ethical conducts such as ethical 
policies, behavior, and attitude; control factors like psychological and personality dimensions 
of the employees on job satisfaction such as Financial and Career growth and job performance 
parameters (low, average, and high achievements) through the mediating role of job’s outcome 
(Financial and Non-Financial reward) in Pharmaceutical sector of Peshawar. 

Design/methodology/approach: The research design for this study will be survey research. 
The population for this study will be private-sector pharmaceutical companies of Peshawar. It 
is proposed to select 10-12 companies will be selected randomly as a sample from Peshawar 
Industrial estate for data collection. The sample size of approximately 200 employees will be 
selected randomly as respondents for the research. 

Limitations/implications: The entire companies of Peshawar will be much difficult to 
collect the data within a limited time frame and resources. The remaining dimensions of the 
independent and dependent variables need to be investigating with the combination and with 
the mediating effect of other variables from other corporate sector for the upcoming 
researchers. 

Originality/Value: This study will help the higher management in the corporate and 
pharmaceutical sectors to get acknowledge with new concepts for measuring the employee job 
performance and satisfaction. For the companies, firms, and pharmaceutical sector; this study 
will assist in establishing and practical implementation of their ethical code of conduct by 
expanding their ideas and concepts with appropriate use of strategies for both sectors. 

Keywords: Ethical conduct, job satisfaction, job’s outcome, job performance, personality 
dimensions 
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ABSTRACT NO. CEMS-05-MS-60 

THE IMPACT OF INTERNAL AUDIT QUALITY ON FINANCIAL 
PERFORMANCE OF AUTONOMOUS BODIES IN KHYBER PAKHTUNKHWA 

Masood Ahmad, FCCA, Peshawar Institute of Cardiology; Anjum Ihsan, Islamia College 
Peshawar, Pakistan 

Email: masood.acca@gmail.com 

Purpose: The purpose of this research is to examine the effect of internal audit quality on 
financial performance of autonomous bodies of Khyber Pakhtunkhwa, Pakistan. 

Design/methodology/approach: This research is quantitative as it relies on secondary data 
which will reflect variables of the study measured on the ratio scale. Population of the study 
are the autonomous bodies of Khyber Pakhtunkhwa and a sample of 5 such institutions will 
be selected subject to the availability of data. The data collected will be analyzed using the 
descriptive statistics by the elaboration of individual variables, correlation analysis to discuss 
the association of variables with each other, and regression analysis to illustrate dependence 
of financial performance on internal audit quality. 

Limitations/implications: The study is limited as it is conducted on autonomous bodies of 
Khyber Pakhtunkhwa province of Pakistan and in this respect its results may only be 
generalized considering settings of such institutions. The study is significant to have academic 
implications to contribute towards the literature along with practical implications to increase 
managerial understanding to enhance organizational financial performance by improving the 
internal audit quality. 

Originality/Value: This research will contribute on the theoretical side as its conceptual 
framework developed on the basis of theoretical perspective is the rare one to be tested with 
the selected variables. The study is also novel as no such study has been conducted on the 
sample institutions and so in this view this study also has contextual contribution. 

Keywords: Internal audit quality; financial performance, autonomous bodies, correlation 
analysis, regression analysis 
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ABSTRACT NO. CEMS-05-MS-61 

PERFORMANCE APPRAISAL PURPOSE AND JOB EMBEDDEDNESS: 
INTERACTION EFFECT OF INTERNAL AND EXTERNAL LOCUS OF 

CONTROL 

Muhammad Naeem & Fayaz Ali Shah, Islamia College Peshawar, Pakistan 
Email: m.naeem6979@gmail.com 

Purpose: This study aims to investigate the influence of managers’ use of performance 
appraisal purpose (developmental vs evaluative) on employees’ outcomes in the form of job 
embeddedness. In addition, this study is aimed at testing the moderating role of locus of 
control including internal and external locus of control between performance appraisal 
purpose and job embeddedness. Data will be collected from the pharmaceutical industry in 
Peshawar, Khyber Pakhtunkhwa. Data regarding the purpose of performance appraisal, locus 
of control, job embeddedness will be gathered from salespersons working in pharmaceutical 
companies. Salespersons are important to study because their jobs are task-oriented and it is 
mentioned in their job description. It is crucial to study the developmental and evaluative 
purpose of performance in the pharmaceutical companies among the sales staff. 

Design/methodology/approach: Data will be gathered using the survey method via a 
structured questionnaire. Quantitative data via paper and online questionnaires form will be 
collected through the non-probability sampling technique as the whole population is not 
known. 

Keywords: Performance appraisal purpose, job embeddedness, locus of control, 
pharmaceutical industry 

 

 

ABSTRACT NO. CEMS-05-MS-62 

EFFECTS OF FIRM SIZE ON CAPITAL STRUCTURE: EVIDENCE FROM 
MANUFACTURING SECTOR OF PAKISTAN 

Fateehullah Khan, Islamia College Peshawar, Pakistan 
Email: fateh21328@gmail.com 

Purpose: The purpose of this research is to examine that to what extent the firm size affects 
the capital structure of Pakistani manufacturing firms. 

Design/methodology/approach: This study will use the secondary financial statements 
data of the selected companies representing variables of the study measured on the ratio scale, 
and in this respect the study is quantitative. The study will also be descriptive to elaborate the 
individual variables and explanatory to explain the relationship between firm size and capital 
structure based on the pertinent literature. The study aims at all the Pakistani manufacturing 
sector firms subject to the data availability. Data will be analyzed using the correlation analysis 
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to highlight the association of firm size with capital structure in terms of their linear association 
and strength, and regression analysis to depict the dependence of capital structure on firm size. 

Limitations/implications: This research will be limited only to the Pakistani manufacturing 
sector and therefore in this regard its results may be generalized considering firms of this 
sector. Findings of the study will have academic implications to contribute to the existing 
literature and practical implications to guide managerial decision making to understand capital 
structure in relation to the firm size and hence to select an optimal capital structure matching 
their size. 

Originality/value: This study will have theoretical contribution to add towards the literature 
related to capital structure theories in terms of its relationship with the firm size which is very 
little investigated as the core variable affecting the capital structure in the relevant literature. 
The study will also contribute contextually as no specific research has been conducted in 
Pakistani context taking into account the firm size as the main variable of interest to determine 
its impact on the firm capital structure particularly targeting the manufacturing companies. 

Keywords: Firm size; capital structure; manufacturing firms 

 

 

ABSTRACT NO. CEMS-05-MS-63 

EFFECTS OF GREEN FINANCE ON FINANCIAL PERFORMANCE AND 
CREDIT RISK OF PAKISTANI BANKS 

Muhammad Irfan & Anjusm Ihsan, Islamia College Peshawar, Pakistan 
Email: muhammadirfan@numl.edu.pk 

In 21 century the climate change has become an important issues for businesses as well as 
stockholders. Consequently, to reduce carbon emission financial institutions offer green 
financing to businesses to mitigate this issue. However, the availability of green loan remains 
the important case. Therefore this research aims to know how this financing gap can be 
minimized. Further, to review the pertinent literature to provide a base or explanation for 
theatrical framework of this study, to examine the effect of green financing on performance 
of Pakistani banks and to examine the effect of green financing on the credit risk of Pakistani 
banks. A panel design dataset will be collect which consists of green financing data for the 
period 2010 to 2020 from all banks operating in Pakistan including public, commercial, 
specialized and Islamic banks. Due to the lack of available databases in Pakistan, the dataset 
will be developed in this study. The dataset for quantitative analyses will be designed related 
to variables of the study. For this task all publicly available data will be used to create the 
dataset. Descriptive statistics will be used to describe characteristics or feature of variables of 
the study. Correlational analysis will also be used to illustrate association of variables of each 
other. At the end there will be regression analysis wherein considering the panel data of banks, 
among the three models, pooled regression model, fixed effects model and random effects 
model, a final model will be selected to interpret the results based on the, Hausman Test and 
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Lagrange Multiplier Test. Further, the findings will be provides useful information to managers 
who look for grow their business loan and minimize default risk. This study will contributes 
to the existing literature in green financing by filling the gap, particularly for developing 
countries through empirical evidence. 

Keywords: Green banking, credit loan, performance 

 

 

ABSTRACT NO. CEMS-05-MS-73 

EFFECTS OF SEXUAL HARASSMENT ON WOMEN BEHAVIORAL 
OUTCOMES: MODERATING ROLE OF PERCEIVED ORGANIZATIONAL 

SUPPORT AND PERCEIVED PEER SUPPORT 

Shadab Khaliq & Anjum Ihsan, Islamia College Peshawar, Pakistan 
Email: shadabkhaliq567@gmail.com 

Purpose: The purpose of this research is to examine the effects of sexual harassment on 
women behavioral outcomes with underlying role of perceived organizational support and 
perceived peer support in health sector of Khyber Pakhtunkhwa, Pakistan. 

Design/methodology/approach: This study uses the primary data collected through the 
questionnaires consisting of questions as measures of construct, reflecting the selected 
variables and codified on the Likert scale from 1 to 5, and therefore, in this respect the study 
is also quantitative. All the nursing level employees working in Medical Teaching Institutions 
(MTI) hospitals of Khyber Pakhtunkhwa are the target population of this study. Stratified 
sampling technique will be used to select sample from each hospital (stratum). The structural 
equation modeling will be used to analyze the collected data. 

Limitations/implications: This study is limited in scope as its results can be generalized only 
on the settings of public sector hospitals of Khyber Pakhtunkhwa province of Pakistan. 
Results of the study will have academic implications in terms of enriching the pertinent 
literature and practical implications to aid the managerial decision making by examining the 
sexual harassment phenomenon and its outcomes. 

Originality/value: The study is the novel of its kind as its conceptual framework based on 
theoretical perspective has not been investigated and hence in this view the study has 
theoretical contribution. The study also is not undertaken before with the taken variables 
particularly in Pakistani context specifically on public sector hospitals of Khyber Pakhtunkhwa 
and so the study in this regard the study will also contribute contextually. 

Keywords: Sexual harassment; women behavioral outcomes; perceived organizational 
support; perceived peer support 
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ABSTRACT NO. CEMS-05-MS-74 

IMPACT OF PERSONALITY TRAITS ON EMPLOYEE JOB PERFORMANCE: 
A CASE OF FIVE-FACTOR MODEL 

Noor Sardar, Islamia College Peshawar, Pakistan 
Email: noorsardarktk328@gmail.com 

Purpose: The purpose of current study is to examine the impact of personality traits on 
employee performance in higher education industry. 

Design/methodology/approach: The current study will be descriptive in nature. 
Population will include the public and private universities that are located in Peshawar. The 
sample size for this will be determined with the help of Yaname formula. 

Limitations/implications: Due to scarce resources and limited time, the study will only 
focus on impact of personality traits on employee performance in higher education industry 
in Peshawar. 

Originality/value: The current study indicate that the higher education has become the 
largest service industry in today world .The lecture at the institutions is not just playing a role 
educator and conveying the knowledge to the people who desires to seek knowledge but also 
is working on the responsibility to take care of the physical in mental health of the student. 

Keywords: Sexual harassment; women behavioral outcomes; perceived organizational 
support; perceived peer support 

 

ABSTRACT NO. CEMS-05-MS-75 

THE IMPACT OF GREEN HUMAN RESOURCE MANAGEMENT PRACTICES 
ON SUSTAINABLE COMPETITIVE ADVANTAGE IN GREEN-CERTIFIED 

COMPANIES OF PAKISTAN 

Aziz Ahmad, Islamia College Peshawar, Pakistan 
Email: azizmgt1@gmail.com 

Green human resource management practices and environmental sustainability have recently 
attained increased attention both in academia as well as practitioners worldwide. This paper 
seeks to investigate the effect of green human resource management practices on the 
sustainable competitive advantage of green-office certified companies of Pakistan. The study 
capitalizes on the resource-based view theory which provides the basis to achieve sustainable 
competitiveness. The study adopted a quota sampling technique, whereby 634 managerial staff 
in different levels of management structure was the targeted sample surveyed across Pakistan. 
Descriptive analysis was carried out by using SPSS 25 whereas inferential statistical analysis 
was conducted by applying Smart PLS Software 3 which is a variance-based structural equation 
modeling approach. The results of the study showed that green recruitment and selection, 
green training and development, and green performance management have a direct positive 
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significant relationship with a sustainable competitive advantage. The scope of this study is 
limited to green-certified companies across Pakistan. As green-certified companies display 
sober attitudes and readiness regarding the GHRM practices in their premises, it is suggested 
to the practitioners and managers that they ensure the GHRM practices in their routine 
business activities to get sustainable competitiveness. The study has some limitations, first, the 
single method of data collection has been used so it is suggested for future researchers to apply 
mixed methods to examine the problem in more detail. Second, the current study is cross-
sectional so in future research, the longitudinal study will help to know the various activities 
in greater detail. The scope of the current study is limited to green-certified companies across 
Pakistan so the future researcher may study it comparatively between green and non-green 
certified companies in Pakistan. 

Keywords: Green recruitment and selection, green training and development, green 
performance management, PLS-SEM, sustainable competitive advantage, 
green-office certified companies 

 

 

ABSTRACT NO. CEMS-05-MS-76 

WORKPLACE VIGILANTISM AND JOB OUTCOMES: MEDIATING ROLE OF 
WORKPLACE FATIGUE AND MODERATING ROLE OF PERCEIVED 

ORGANIZATIONAL SUPPORT 

Muhammad Naveed Iqbal, Islamia College Peshawar, Pakistan 
Email: naveed.hr@hotmail.com 

Purpose: The purpose of this research is to investigate the impact of workplace vigilantism 
on vigilante behavior with underlying role of workplace fatigue and perceived organizational 
support in health sector of Khyber Pakhtunkhwa, Pakistan. 

Design/methodology/approach: This research is quantitative as primary data will be 
collected through the questionnaires as data collection instrument containing questions used 
to measure the constructs on the Likert scale reflecting the selected variables. The study 
population is all the nursing staff working at different levels in public sector hospitals of 
Khyber Pakhtunkhwa. Stratified sample will be selected from each stratum (hospital). The 
collected data will be analyzed based on the Structural Equation Modeling (SEM). 

Limitations/implications: Results of this research may be limited to be generalized on 
health sector of Khyber Pakhtunkhwa as the study targets public sector hospitals of Khyber 
Pakhtunkhwa province. However, the research has academic implications as its findings may 
enrich the existing literature. As regards practical implications, the study will guide the 
managers to identify and understand the outcomes of vigilantism and its associated variables, 
and to shape a conducive policy to encourage vigilantes’ behavior to report wrong doing in 
organizational settings and to protect them. 
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Originality/value: This study will aid towards the theoretical side of vigilantism behavior as 
the related literature requires addition to refine theoretical perspective with the purpose to 
provide a due explanation of vigilantism and its outcomes. The study will also contextually 
contribute as no specific research has been undertaken in Pakistani context examining the 
phenomenon of workplace vigilantism and its consequences, specifically no such study can be 
found conducted on health sector of Khyber Pakhtunkhwa, Pakistan. 

Keywords: Workplace vigilantism; vigilante behavior; workplace fatigue; perceived 
organizational support 

 

ABSTRACT NO. CEMS-05-MS-79 

THE IMPACT OF ESG PRACTICES ON FIRM PERFORMANCE: EVIDENCE 
FROM EMERGING COUNTRIES 

Muhammad Naeem & Hamidullah, Islamia College Peshawar, Pakistan 
Email: mnaeemshah90@yahoo.com 

Purpose: Environmental, social responsibility and corporate governance is increasingly 
becoming the consensus of enterprises’ development and represents the non-financial 
performance of a company. Moreover, the United Nations Principles for Responsible 
Investment (UNPRI) invites investors to consider ESG issues when evaluating the 
performance of any company; and the contribution of corporations towards sustainable 
development is a major concern of investors, creditors, government, and other environmental 
agencies. Therefore, the purpose of this study is to examine the impact of ESG practices on 
the performance of the financial and non-financial companies of emerging countries in terms 
of profitability, firm value, and cost of capital. 

Design/methodology/approach: The data will be extracted from Refinitive (Thomson 
Reuters) Asset4 and data stream for the period of 2010 to 2019. The panel data regression 
analysis technique will be used to find out the impact of ESG on firm performance in emerging 
countries. 

Findings: Based on the previous literature, there will be a significant and positive impact of 
pillar wise and combined ESG score on firm profitability (i.e. ROA), firm value (i.e., Tobin’s 
Q) and cost of capital (WACC). 

Practical implications: The study will have important practical implications for investors 
(i.e. sustainable investment returns), corporate managers (i.e. long-term sustainable value), 
regulators (i.e. rules and regulations to improve ESG reporting and performance), and 
policymakers (i.e. useful predictor for sustainable investment). 

Originality/value: To the best of the authors’ knowledge, this study is among the first 
empirical study to examine the impact of ESG practices on the performance of the companies 
of emerging countries in terms of profitability, firm value, and cost of capital. 

Keywords: ESG practices, profitability, cost of capital, refinitive, emerging countries 
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ABSTRACT NO. CEMS-05-MS-80 

ANTECEDENTS AND CONSEQUENCES OF GREEN BANKING PRACTICES 
IN PAKISTAN 

Sami Ullah & Hamidullah, Islamia College Peshawar, Pakistan 
Email: samiktk54@gmail.com 

The purpose of this study is to explore the antecedents and consequences of green banking 
practices in Pakistan. The study will be using qualitative cum quantitative research design. The 
study is divided into two stages of data collection process. In first stage bankers including 
branch managers and other employees in top management will be taken as participants in In-
depth and semi-structure interviews. The collected interview content will be analyzed by 
making codes and themes. In second stage a structured questionnaire based on analysis of 
interviews data will be developed and circulated among the bank employees. The questionnaire 
will be checked for its validity (convergent and Discriminant validity) and reliability. Based on 
qualitative and quantitative data analysis, a framework for green banking will be developed 
that will give a holistic view of green banking practices, its antecedents and consequences in 
Pakistan. The current literature on green banking practices in Pakistan is scant and very little 
academic work has been done. The findings will be fruitful for green banking policy makers, 
practitioners including banks involved in green practices, government in order to control 
environmental degradation and enhance socially responsible investment. 

Keywords: Environmental degradation, socially responsible investment, green banking, 
green financing 

 

 

ABSTRACT NO. CEMS-05-MS-81 

FACTORS AFFECTING TAX COMPLIANCE BEHAVIOR: A KP 
STAKEHOLDERS PERSPECTIVE 

Furqan Ullah & Hamidullah, Islamia College Peshawar, Pakistan 
Email: furqan815@gmail.com 

Purpose: The study will explore factors affecting the tax compliance behavior of the taxpayers 
in the Province of Khyber Pakhtunkhwa. 

Design/methodology/approach: The author used a qualitative approach by conducting 
semi-structured in-depth interviews with the ten income tax consultants to explore tax 
compliance behavior. Moreover, the author applied NVIVO 13 qualitative research tool to 
transcribe interviews, create nodes, codes, carry out thematic analysis, and display the data for 
analysis. 

Limitation/implications: Due to the consultants' limited time and physical arrangements, 
this study conducted semi-structured in-depth interviews with the income tax consultants in 
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Peshawar. However, this paper contributes to academia as well as the income tax department 
in Khyber Pakhtunkhwa. 

Findings: Using thematic analysis, various charts are produced, i.e., hierarchy chart, concept 
map, project map, word tags, word clouds, and a handy word tree reflecting the nudge 
practices to improve the individual taxpayer's behavior. Among all the nudge practices, tax 
benefits disclosure, a special quota for taxpayers (in government auctions, plot balloting, etc.), 
tax scholarships, naming shaming policy, special discounts on early payments, public projects 
expenditure disclosure, national taxation day, tax agent manners, easy tax laws, VIP entry and 
exit for taxpayers were pointed out by the income tax consultants. Moreover, consultants 
commented that a tax chapter should be introduced in the school, college, and university 
course curriculum, creating awareness on tax payment. 

Originality/value: Keeping the tax compliance factors all together, this paper adds to the 
literature in two ways. First, many papers focus on the formal tax compliance procedure to 
increase the tax payments, while this paper uses informal tax compliance procedures in 
taxation. Second, the nudge practices identified are economically meaningful. Thus, this paper 
suggests that the informal tax compliance factors will improve the individual taxpayers' 
behaviors in the province of Khyber Pakhtunkhwa. 

Keywords: Tax compliance, tax payments, individual taxpayers, Khyber Pakhtunkhwa 

 

 

ABSTRACT NO. CEMS-05-MS-82 

IMPACT OF RELATIONAL COORDINATION ON JOB SATISFACTION AND 
WELL-BEING: A CASE STUDY OF SELECTED PRIVATE COMMERCIAL 

BANKS IN PESHAWAR, KHYBER PAKHTUNKHWA 

Muhammad Salman & Hamidullah, Islamia College Peshawar, Pakistan 
Email: salmanims26@gmail.com 

Purpose: The purpose of this study is to examine impact of relational coordination on job 
satisfaction and well-being in the selected private commercial Banks in Peshawar. 

Design/methodology/approach: This study will be quantitative in nature. Time horizon 
for the study will be cross sectional as the data will be collected just once to answer the research 
questions, because of time deficiency and cost. The study will use hypothesis to add further in 
our knowledge regarding Relational Coordination, Job Satisfaction and Well-being. Banking 
sector is chosen as the study organization and data will be collected from private commercial 
banks located in Peshawar. The said organization is selected because of its certain attributes. 
It is a relatively large private organization when compared to others and it is mainly composed 
of white-collar employees with high education levels. Keeping in view the distinct geographical 
location of the bank, it is not feasible to reach all employees in these branches. Data will be 
collected through Convenience sampling method. The statistical tool will be used in this study 
includes frequency, reliability, correlation, regression and Cronbach’s Alpha. 
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Limitation/implications: This study is cross-sectional due to limited resources and short 
time. This study was limited only to private commercial banks located in Peshawar. 

Originality/value: Employees are the most important assets for any organization. This study 
may be important to various stake holders like the government, Telecom companies, and 
employees of telecom sector, educationists, academicians and students. This research will help 
the employer to boost the satisfaction level and well-being of employees through relational 
coordination. However, there is dearth of literature on whether relation coordination also 
impact individual outcome that is Job satisfaction and wellbeing of employees. West and East 
cultures are merely different cultures due to different dynamic finding in west or may not 
necessarily for east. Here it was necessary to examine the generalization in the context of 
Pakistan. In context of Pakistan, the issue has remained unexplored and calls for investigation. 
This study intends to make contribution to the existing literature on relational coordination, 
employees job satisfaction and employees well-being. Every organization is concerned with 
the wellbeing and satisfaction of its employees. Hence these two variables are known to have 
high impact on performance, using the results of this study in unison with others similar 
studies; organizations practitioners will be able to add another impact or to boost employee’s 
satisfaction and well-being. This will indirectly improve employee’s performance which is 
bottom line of every organization. 

Keywords: Relational coordination, well-being, job satisfaction 

 

 

ABSTRACT NO. CEMS-05-MS-83 

DO GREEN IMAGE AND BANK TRUST MEDIATE THE RELATIONSHIP 
BETWEEN GREEN BANKING PRACTICES AND CUSTOMER LOYALTY? A 

STUDY OF THE BANKING SECTOR OF PAKISTAN 

Bushra Ayaz, Islamia College Peshawar, Pakistan 
Email: bayaz@numl.edu.pk 

Purpose: The purpose of the study is to check that green image and bank trust mediate in the 
relationship between green banking practices and customer loyalty? A Study of the Banking 
Sector of Pakistan 

Design/methodology/approach: The nature of current study is quantitative. The 
population will be comprised of bank employees and customers of Peshawar. For sampling, 
the researcher will utilize random sampling technique. For data collection, a pre-designed 
questionnaire will be used. The collected data will then be analyzed capitalizing on descriptive 
statistical technique and SEM for examining the relationship among the selected constructs. 

Limitations/implications: Due to scarce resources and limited time, the study will only 
focus on few banks in Peshawar. However, the current study will be useful for both academia 
as well as practitioners. 
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Originality/value: The current study will contribute both in terms of theoretical as well as 
contextual ways. Firstly, with regard to theoretical contribution, this study reflects on the 
important constructs like Green banking practices, customer loyalty, green image and bank 
trust. These constructs are hardly regressed together and a very limited literature is available 
in the context of Pakistan particularly Peshawar. Secondly, with regard to contextual 
contribution, this study capitalizes on banking sector in the context of developing countries 
particularly Pakistani and more specifically Peshawar (geographical context. Since, very few 
have been conducting in the mentioned context. 

Keywords: Green banking practices; customer satisfaction; green image; bank trust 

 

 

 

 

ABSTRACT NO. CEMS-05-MS-84 

ROLE OF LEADER’S BEHAVIOR ON JOB SATISFACTION: MEDIATING 
ROLE OF PERCEIVED ORGANIZATIONAL POLITICS: EVIDENCE FROM 

PAKISTANI BANKING SECTOR 

Imran Iqbal, Urooj Pasha, & Arsalan Afzal, Institute of Management Sciences, BZU-
Multan, Pakistan 

Email: imran1033@gmail.com 

In today’s highly aggressive and intense environment, job satisfaction is believed as a critical 
component. Organizational performance depicts satisfaction level of their working employees. 
Employees having higher job satisfaction level deemed more self-motivated and dexterous 
and the organizations evidently become benchmark in their particular domain. Job satisfaction 
level can be improved in employees by adopting different methods, e.g., good pay and rewards, 
better working environment and the like. Leadership is a significant variable that facilitates 
high job satisfaction among employees. Leadership behavior plays central role in achieving 
higher level of job satisfaction. Previously various moderators and mediators have been 
studied and tested to check their effect on leadership behavior/style and job satisfaction in 
varying sectors. Perceived organization politics is one of the key mediators that can 
substantially set up the relationship between leadership behavior and job satisfaction. In this 
study, the effect of leader’s behavior on job satisfaction have been focused. For this research, 
data has been collected from Pakistani corporate sector (banks) using probability sampling in 
quantitative research design. 

Keywords: Leadership behavior, job satisfaction, perceived organizational politics, 
banking sector 
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ABSTRACT NO. CEMS-05-MS-86 

IDENTIFY THE FACTORS EFFECTING FINANCIAL INCLUSION OF SMES 
IN PAKISTAN: A CASE STUDY OF SMES IN KHYBER PAKHTUNKHWA 

Asif Ali & Hamidullah, Islamia College Peshawar, Pakistan 
Email: asifalisafi53@gmail.com 

Global economic and financial development are going side by side. New concepts and reforms 
are introducing in it. Similarly, financial inclusion is one of the trending topics for global socio-
economic development. It has gained more currency after the introduction of UN Millennium 
Development Goals and then Sustainable Development Goals. The UN positioned financial 
inclusion as a prominent approach to achieve the 2030 sustainable development goals where 
financial inclusion is featured as a target in 8 of the 17 goals. Moreover, State Bank of Pakistan 
has also issued National Financial Inclusion Strategies (NIFS) under the flagship of NIFS 100 
days agenda to achieve various targets by 2023. One of them is financial inclusion of small and 
medium enterprises (SMEs) in Pakistan. In the same way this study will be conducted to 
identify the factors affecting financial inclusion of SMEs in Pakistan. The study will use an 
explanatory research design and a mixed research approach with both primary and secondary 
sources of data. More specifically, the study will adopt a multiple linear regression model. The 
expected findings of the study reveal that; supply-side factors, demand-side factors, market 
opportunity, and collateral requirements have a positive effect on the firm’s access to finance. 
On the other hand, institutional framework factors, and the costs of borrowing have negative 
effect on the firm’s access to finance. The study will suggest policymakers to establish such an 
economic and financial system that ensure affordable and sustainable financial service to 
SMEs. Further studies will need to be conducted on exploring various strategies to address 
the issues of financial inclusion in SMEs. 

Keywords: Access to finance; collateral requirements; cost of borrowing; SMEs; financial 
inclusion 

 

 

ABSTRACT NO. CEMS-05-MS-87 

CHALLENGES TO RESTAURANTS AND EATERIES IN CONTEXT OF 
COVID-19 IN PESHAWAR 

Syed Firdos Ishfaq Hashmi, Islamia College Peshawar, Pakistan 
Email: hashmi03332174948@yahoo.com 

Purpose: The purpose of this study is to investigate the challenges to restaurants and eateries 
in the context of COVID -19 in Peshawar, Pakistan. 

Design/methodology/approach: The study is qualitative and exploratory in nature. It will 
have purposive sampling approach. Various interviews will be conducted with owners and/or 
mangers of restaurants that are in business for at least three years in order to achieve the main 
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objective of the study. The findings will highlight the main issues faced by the restaurants, 
street food vendors, and the way forward as well. These findings will indicate types of 
challenges the restaurants and street food vendors are facing, including staff layout, no bailout 
package from the government, no economic activity hence no business at all. The findings 
have important implications for the restaurants because they suggest some way forward. The 
data will be analysed through NVIVO software 

Limitations/Implications: The main limitation of this study is to have only registered 
businesses in KAPRA/FBR for at least 3 years so that a clear, more reliable and extensive data 
could be obtained, and only from Peshawar district. Informal or unregistered business may be 
available but will not be taken in samples as they may affect authenticity of results. 

Originality/value: The current study will contribute both in terms of theoretical as well as 
contextual ways. In this research Firstly, to explore the challenges faced by the restaurants and 
food vendors during the COVID-19 pandemic.2nd to explore how these problems affected 
the restaurants and eateries during COVID-19 and 3rd to suggest any measures in order to 
overcome those damages in peshawer, Pakistan. 

Keywords: Small business, industry, challenges faced by the restaurants, COVID-19 
pandemic 

 

ABSTRACT NO. CEMS-05-MS-91 

SUBJECTIVE MEASURES OF SMALL AND MEDIUM ENTERPRISES’ (SMES) 
PERFORMANCE: A CASE OF PHARMACEUTICAL SMES 

Inam-ud-Din, Syed Gohar Abbas, Sarhad University of Science and Information 
Technology Peshawar, Pakistan 

Email: inam.phd.suit@gmail.com 

In the current social and environmental challenges for SMEs, performance measurement 
systems need to be improved with multiple measures including objective as well as subjective 
measures. In the literature, performance measurement is largely focused on objective 
measurement but limited literature is available regarding subjective measures. The current 
study evaluates the importance of performance measurement and provides a critical literature 
review on the use of subjective performance measures. To further elaborate the use of 
subjective measures in the absence of objective measures. For the current study, data has been 
collected from 60 respondents via questionnaire. For sampling, purposive sampling technique 
has been employed. The results revealed that due to difficulty in obtaining actual financial data 
and deficiency in the objective measures in SMEs’ subjective performance measurement is 
best to use for their performance measurement. The study recommends a more in-depth 
search to evaluate subjective performance measurement. 

Keywords: Performance measurement system, subjective measures, objective measures, 
SMEs 
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ABSTRACT NO. CEMS-05-MS-92 

THE IMPACT OF ORGANIZATIONAL JUSTICE ON CUSTOMER 
SATISFACTION: MEDIATING ROLE OF EMPLOYEE ENGAGEMENT IN 

TECHNOLOGY INTENSIVE BPOS OF PAKISTAN 

Muhammad Asim Khan, Fayaz Ali Shah, & Anjum Ehsan, Islamia College Peshawar, 
Pakistan 

Email: asimqan@hotmail.com 

It has been less than a decade that “employee engagement” has become an important aspect 
for the HR managers in Pakistan because the engaged employees strive to enhance the 
performance of the organization which in turn leads to customer satisfaction and other 
positive organizational outcomes. Employee engagement is closely determined by 
organizational justice, the perception of employees about the fairness of treatment. This study 
adopted a contagion theory model to analyze the extent to which an engaged employee can 
produce a positive organizational outcome in terms of customer satisfaction/ delight. Through 
a quantitative survey, it was found that employee’s perception is not the best measure of 
customer satisfaction, which has been used by multiple researchers, suggesting to use other 
methods of measuring customer satisfaction. This study not only uses the qualitative 
"employee’s perception of customer satisfaction" but the quantitative average survey score of 
employees, collected from organization’s in-house feedback systems, to analyze the 
aforementioned relationship. Quantitative analysis carried out through smart PLS suggested 
that organizational justice, resulting in employee engagement, is an important aspect of 
organization to derive positive organizational outcomes (customer satisfaction). 

Keywords: Employee engagement, customer satisfaction, organizational justice, in-house 
feedback, organizational justice, employee’s perception, organizational 
outcomes, survey score 

 

 

ABSTRACT NO. CEMS-05-MS-93 

COPING AND SOCIAL SUPPORT: A CONCEPTUAL STUDY OF 
MULTIDIMENSIONAL SOCIAL SUPPORT COPING MECHANISMS 

Syed Gohar Abbas, Lal Muhammad, & Inam-ud-Din, Sarhad University of Science and 
Information Technology Peshawar, Pakistan 

Email: abbas.ba@suit.edu.pk 

Change has a trickledown effect on many dimensions of job and it has been considered as an 
important stressor in today’s competitive environment. Changes in external or internal 
organizational environment also change the perceptions of the employees related to their 
identification in the organization and this may lead to ill-health depending on how the 
employees cope to it i.e. proactively or emotionally. This paper aims to briefly discuss different 
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coping mechanisms particularly the multifaceted social support, which has been often 
considered conceptually to be separate from coping though it is closely related to coping and 
wellbeing. The conceptual basis of such relationships needs more discussion which is 
addressed in this article with particular reference to some “interesting/conflicting results” e.g. 
the negative impact of received social support on well-being. Some recommendations have 
been suggested in the end for future studies on social support coping. 

Keywords: Coping, change, problem-focused, emotion-focused, social support 

 

ABSTRACT NO. CEMS-05-MS-95 

INVESTIGATE THE IMPACT OF ABUSIVE SUPERVISION AND FEEDBACK 
AVOIDANCE ON EMPLOYEE CREATIVITY IN EDUCATIONAL SECTOR OF 
PAKISTAN PARTICULARLY PRIVATE SCHOOLS LOCATED IN PESHAWAR 

Muhammad Usman, MS (PM) Research Scholar, Faculty of Management and Social 
Sciences, Capital University of Sciences and Technology, Islamabad, Pakistan 

Email: suman_sara@yahoo.com 

Purpose: The purpose of this study is to investigate the impact of abusive supervision and 
feedback avoidance on employee creativity in educational sector of Pakistan particularly 
private school located in Peshawar. 

Design/methodology/approach: The nature of current study is quantitative. The 
population will be comprised of employees currently working in private schools of Peshawar. 
For sampling, the researcher will utilize purposive/convenient sampling technique. For data 
collection, a pre-designed questionnaire will be used. The collected data will then be analyzed 
capitalizing on descriptive statistical technique and regression analysis for examining the 
relationship among the selected constructs. 

Limitations/implications: Due to scarce resources and limited time, the study will only 
focus on private schools located in Peshawar. However, the current study will be useful for 
both academia as well as practitioners. 

Originality/value: The current study will contribute both in terms of theoretical as well as 
contextual ways. Firstly, with regard to theoretical contribution, this study reflects on the 
important constructs like Abusive Supervision, Feedback Avoidance and Employee Creativity. 
These constructs are hardly regressed together and a very limited literature is available in the 
context of Pakistan particularly Peshawar. However, it is pertinent to mention that employee 
creativity is indeed an important construct for any organisation which nevertheless help them 
to flourish in all manners. Secondly, with regard to contextual contribution, this study 
capitalizes on educational sector in the context of developing countries particularly Pakistani, 
specifically Peshawar. Since, very few have been conducting in the mentioned context. 

Keywords: Abusive supervision; feedback avoidance; employee creativity; educational 
sector; Peshawar Pakistan 
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ABSTRACT NO. CEMS-05-MS-98 

IMPACT OF ABUSIVE SUPERVISION AND FEEDBACK OF EMPLOYEE 
CREATIVITY IN EDUCATIONAL SECTOR 

Liu Wenxing, Jianghua Mao, & Po Hao's, Zhongnan, University of Finance and 
Economics, China 

Email: imyasirzeb@gmail.com 

Purpose: Prior researches have indicated that leadership had an important impact on 
employee creativity. However, the authors know little about the link between the dark side of 
leadership-abusive supervision, and employee creativity, as well as its underlying mechanisms. 
Combining psychological safety theory and social identification theory, the purpose of this 
paper is to examine the relationship between abusive supervision and employee creativity and 
the mediating role of psychological safety and organizational identification between abusive 
supervision and employee creativity. 

Design/methodology/approach: The authors conducted a multi-source and time-lagged 
data collection. At Time 1, team members evaluated abusive supervision and psychological 
safety, and at Time 2, team members evaluated organization identification, and team leaders 
evaluated members’ creativity. Abusive supervision, psychological safety were evaluated at first 
stage and organizational identification, creativity were evaluated at second stage, being 
conducted 2-4 weeks later after the first stage. Finally 423 participants completed two waves 
of data collection. 

Findings: The results suggested that, abusive supervision had negative effects on 
psychological safety and organizational identification, and psychological safety partially 
mediated the relationship between abusive supervision and organizational identification, and 
organizational identification fully mediated the relationship between psychological safety and 
creativity, and the negative effect of abusive supervision on employee creativity was mediated 
by psychological safety and then by organizational identification. 

Originality/value: This study identifies and examines the mechanism underlying the effect 
of abusive supervision, and suggests that psychological safety and organizational identification 
are two important mediators of the complex relationship between abusive supervision and 
employee creativity. Therefore, this study not only re-examines the inconsistent effect of 
abusive supervision on employee creativity, but also represents the first attempt at integrating 
the psychological safety perspective and social identification theory to study employee 
creativity and offers important implications for theory development. 

Keywords: Abusive supervision; feedback avoidance; employee creativity; educational 
sector; Peshawar Pakistan 
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ABSTRACT NO. CEMS-05-MS-103 

LEADERSHIP STYLES AND ORGANIZATIONAL COMMITMENT: AN 
INVESTIGATION OF UNDERLYING MEDIATION MODERATION 

MECHANISM 

Yaseen Ullah, Maimoona Saleem, & Hamidullah, Islamia College Peshawar, Pakistan 
Email: yaseenpaf@gmail.com 

Purpose: The purpose of this study is to examine the impact of ethical, abusive and 
paternalistic leadership styles on organizational commitment and investigate the underlying 
mediation moderation mechanisms of workplace deviance and leader member exchange. 

Design/methodology/approach: The nature of the current study is quantitative. The 
population will be comprised of employees currently working pharmaceutical companies at 
Lahore. For sampling, the purposive/convenient sampling technique will be used. For data 
collection, a pre-designed questionnaire will be used. The collected data will then be analyzed 
capitalizing on descriptive statistical technique and regression analysis for examining the 
relationship among the selected constructs. 

Limitation/implication: Due to scarce resources and limited time, the study will only focus 
on pharmaceutical companies located in Lahore. However, the current study will be useful for 
both academia and practitioners. 

Originality/value: The current study will contribute both in terms of theoretical as well as 
contextual ways. Firstly, with regard to theoretical contribution, this study reflects on the 
important constructs like Abusive leadership, Ethical leadership, Paternalistic leadership, 
Workplace deviance, leader member exchange and Organizational commitment. These 
constructs are hardly regressed together and a very limited literature is available in the context 
of Pakistan, particularly Lahore. However, it is pertinent to mention that organizational 
commitment is indeed an important construct for any organization which nevertheless help 
them to flourish in all manners. Secondly, with regard to contextual contribution, this study 
capitalizes on pharmaceutical companies in the context of developing countries particularly 
Pakistan and more specifically Lahore (geographical context). Since very few have been 
conducted in the mentioned context. 

Keywords: Ethical leadership, abusive leadership, paternalistic leadership, workplace 
deviance, organisational engagement 
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ABSTRACT NO. CEMS-05-MS-108 

IMPACT OF LEADERSHIP STYLES, MOTIVATION, WORK DEDICATION 
AND SOCIAL MEDIA ON EMPLOYEES PERFORMANCE 

Mehtab Hameed Gul, Islamia College Peshawar, Pakistan 
Email: mehtabkhattak12@gmail.com 

Leadership helps several functions that are important for the success of an organization. One 
of the most important functions of a leader is to provide a clear vision for the organization. 
The leader explains the clear vision so that every employee of the organization will clearly 
understand and also able to know what the organization must to achieve it. That’s why 
leadership styles have a unique effect on the employee performance depending on which style 
is to be adopted by their leaders. Motivation on the other hand also playing good role in the 
performance of employee. By inspiring and motivating employees and coordinating personal 
actions for the advancement of a common goal, there is a maximum chance that employee 
will provide better performance. Social media nowadays has a importance edge in every 
organization in order to make their employee more capable in terms of performance by 
providing them online training like other social media applications. Work dedication is mostly 
important to be introduced by the managers, leaders of the organizations in order to make 
their employee more responsible to perform their work efficiently and effetely. Leadership 
styles, Motivation, work dedication, social media are playing a vital role in the performance of 
firms and also linked with corporate social responsibility (CSR) that requires collaboration 
with outside stakeholders (open innovation), and this act encourages knowledge sharing, risk 
abatement, and development speed .With an increased rate of evolution in the organizations. 
The purpose of this research proposal to explore the effect of leadership styles, motivation , 
social media , work dedication on employees performance that how they will affect the 
performance of employees and which one mostly effect the performance of employees and 
makes the managers able to adopt which characteristics. This study aims to extend the 
literature by examining the individual effects of leadership styles, work dedication, social media 
and motivation on employee’s performance in the context of organizations in Pakistan. 
Research findings suggest that leadership styles, motivation, work dedication and social media 
are beneficial to employee performance. This research will be a key focus for the future 
researcher to explore other factors like sincerity, loyalty that will also affect the employee 
performance because if the employee is not true sincere with his work , then its definitely will 
create a bad image of the employees work and it also effect the employees performance in a 
negative manner. 

Keywords: Leadership styles, work dedication, motivation, social media, employees 
performance 
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ABSTRACT NO. CEMS-05-MS-109 

HRM ROLE IN ORGANIZATIONS 

Waseem Ullah, Islamia College Peshawar, Pakistan 
Email: wasimkhan112w@gmail.com 

Purpose: The purpose of this study is to investigate the role of HRM in private sector of 
Pakistan particularly private organization located in Peshawar. 

Design/methodology/approach: The nature of current study is quantitative. The 
population will be comprised of employees currently working in private organizations of 
Peshawar. For sampling, the researcher will utilize purposive/convenient sampling technique. 
For data collection, a pre-designed questionnaire will be used. The collected data will then be 
analyzed capitalizing on descriptive statistical technique and regression analysis for examining 
the relationship among the selected constructs. 

Limitations/implications: Due to scarce resources and limited time, the study will only 
focus on private organization located in Peshawar. However, the current study will be useful 
for both academia as well as practitioners. 

Originality/value: The current study will contribute both in terms of theoretical as well as 
contextual ways. Firstly, with regard to theoretical contribution, this study reflects on the 
important constructs like Abusive Supervision, Feedback Avoidance and Employee Creativity. 
These constructs are hardly regressed together and a very limited literature is available in the 
context of Pakistan particularly Peshawar. However, it is pertinent to mention that employee 
creativity is indeed an important construct for any organisation which nevertheless help them 
to flourish in all manners. Secondly, with regard to contextual contribution, this study 
capitalises on private sector in the context of developing countries particularly Pakistani and 
more specifically Peshawar (geographical context. Since, very few have been conducting in the 
mentioned context. 

Keywords: Human Resource Management, managers, organization, practitioners, roles, 
structure 

 
 
 

ABSTRACT NO. CEMS-05-MS-114 

THE INFLUENCE OF MARKETING STIMULI ON PURCHASING 
BEHAVIOR: A CLOSER LOOK AT CONSUMER INVOLVEMENT 

Azhar Khan, Dr. Shahid Jan, Dr. Faraz Ali Shah, Islamia College Peshawar, Pakistan 
Email: azhar5896081@gmail.com 

The study has used the claims of the S-O-R model regarding consumer’s purchase behavior 
and investigates the impact of marketing stimuli on purchase behavior of Smartphone users, 
to add value to the concept; researchers have conceptualized the consumer’s involvement as 
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a mediator between the relationships. A sample of 318 Smartphone users has responded 
through a self-administered questionnaire. The findings of the study revealed that marketing 
stimuli have a positive impact on both consumer involvement and purchase behavior. 
Whereas, consumer involvement does mediate the relationship between marketing stimuli and 
consumer’s purchase behavior. The major contribution of this research is that it provides a 
deep insight into the use of marketing stimuli in studying consumers’ purchase behavior. 
Further studies should prioritize the dimensions of marketing stimuli with respect to their 
impact on consumer’s involvement and consumer’s purchase behavior.  

Keywords: Marketing stimuli, Consumer’s involvement and Consumer’s purchase behavior, 
Smart-PLS 

 
 
 
 

ABSTRACT NO. CEMS-05-MS-115 

IMPACT OF CAREER DEVELOPMENT ON EMPLOYEE PERFORMANCE: 
MEDIATING ROLE OF EMPLOYEE COMMITMENT IN PUBLIC SECTOR 

COLLEGES IN PESHAWAR 

Khadimullah, Islamia College Peshawar, Pakistan 
Email: khanullahrgi07@gmail.com 

The current study is undertaken to examine the influence of career development on employee 
performance in public sector colleges, mediated by employee commitment. Primary data 
through the questionnaires was collected containing questions related to variables of the study. 
Data was analyzed using the descriptive statistics, correlation and regression analysis. The 
results indicate that the career development has effects on employee performance demanding 
due organizational focus to take into consideration the career management in order to 
positively influence the employee performance which in turn have effects on organizational 
performance. As regards the mediation, it was found that the affective and continuance 
commitment completely mediate the effect of career development on the employee 
performance while normative commitment was noted to partially mediate the career 
development-employee performance relationship. Therefore, the study also implies that 
affective commitment and continuous commitment become the longest growing variables 
when career development interventions are conducted whereas the normative commitment 
has mediocre significance. And in this view, these mediating variables explain the career 
development and employee performance link and so regard contribute to the existing 
literature. 

Keywords: Career development, employee performance, employee commitment 
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ABSTRACT NO. CEMS-05-MS-117 

MEASURING THE IMPACT OF MYOPIC BEHAVIOR DETERMINANTS ON 
FIRM ACCOUNTING BASED FINANCIAL MEASURES: EVIDENCE FROM 

LISTED FIRMS ON PAKISTAN STOCK EXCHANGE 

Tassawar Javed, Anjum Ihsan, & Hamid Ullah, Islamia College Peshawar, Pakistan 
Email: tassawarktk@gmail.com 

Purpose: The purpose of this study is to elaborate the myopic behavior, its determinants and 
than measure its impact on the accounting based financial performance variables of firm listed 
on Pakistan stock exchange. 

Design/methodology/approach: The current study is Quantitative in nature. The 
population will comprise of all companies listed on Pakistan Stock exchange from 2009 till 
2018. For sampling, the researcher will take all the firms and will only drop those firms whose 
data is either is not available or where a clear organizational structure not available. The 
researcher will collect data from secondary sources like, firms annual financial statements, PSX 
and SBP websites. The panel data will then be analyzed using descriptive statistical technique 
and regression analysis for examining the relationship among the selected constructs. 

Limitations/implications: This study will only focus on the firms listed on Pakistan Stock 
Exhange. Also we would be studying only specific variables relevant to our study. These will 
limit our study. However, the present research will significant contributions to existing body 
of knowledge in the current domain. 

Originaliy/value: The current work will contribute in both theoretical and contextual 
aspects.. Firstly, in terms of theoretical contribution, this study draws on significant constructs 
such as managerial myopia and accounting-based company financial variances. These 
categories are seldom regressed simultaneously, and there is a scarcity of research, particularly 
in reference to Pakistan. However, it is pertinent to mention that managerial myopia is indeed 
an important construct for any organisation which nevertheless help them to flourish in all 
manners. Secondly, with regard to contextual contribution, this study capitalises on effects of 
myopic behavior of managers of firms listed on Pakistan stock exchange. Since then, only a 
few scholars have conducted research in this area. 

Keywords: Myopic behavior, financial performance, panel data, Pakistan Stock Exchange, 
accounting based financial performance variables, regression 
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ABSTRACT NO. CEMS-05-NS-45 

EFFECT OF ZINC NANOPARTICLE ON FUNGUS (ALTERNARIA ALTERNA 
AND FUSARIUM GRAMINEARUM) FOR FUNGAL DISEASE MANAGEMENT 

IN PLANTS 

Nabeela Amil, Saman Rafia, and Dr. Muhammad Adnan, Botanical and Environmental 
Sciences, Kohat University of Science and Technology, Kohat), Pakistan 

Email: nabeelaamil668@gmail.com 

Nanotechnology has become an important area of science and has caused an enormous 
developmental revolution in many fields. The recent development in environmental benign 
technologies has led to green production of nanoparticles. Synthesis of nanoparticles by 
utilizing plants resources is considered to be incredible green approach. For this paper, 
Coriandrum sativum, belonging to the Apiaceae family, was explored for the synthesis of zinc 
oxide nanoparticles and for biological applications. The aqueous extract of the synthesized 
zinc nanoparticles (ZnNPs) was characterized using FTIR, SEM, XRD and EDX. In addition, 
antifungal activity of the biosynthesized ZnNPs was evaluated against major fungus i.e 
Alternaria alterna and Fusarium graminearum. At 400 µl of ZnNPs, the fungal growth 
inhibition rate was found to be 53% for Alternaria alternata followed by 26% inhibition rate 
for Fusarium graminearum respectively. The microscopic observations of the treated fungal 
plates revealed that ZnNPs cause damages the topography of the fungal hyphal layers leading 
to a reduced contraction of hyphae. This considerable fungicidal property of ZnNPs against 
phytopathogenic fungi can have a significant impact on exploitation of ZnNPs for fungal pest 
management and ensure protection in fruit crops. 

Keywords: Coriandrum sativum, Zinc nanoparticles, FTIR ,SEM, XRD, EDX, antifungal 
activity, fruit crops, alternaria alternate, fusarium graminerarum 
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ABSTRACT NO. CEMS-05-PSY-21 

ATTACHMENT STYLES AND CIVIC RESPONSIBILITY AMONG 
UNIVERSITY STUDENTS OF ISLAMIA COLLEGE KHYBER 

PAKHTUNKHWA 

Aisha Qasim, Sharif Ullah Jan, & Sara Ali Khan, Psychology Department, Islamia 
College Peshawar, Pakistan 

Email: nabeelaamil668@gmail.com 

The present study examined the relationship between attachment style and civic 
responsibilities among university students. The data was taken from students of Khyber 
Pakhtunkhwa. The youth civic and character measures toolkit and the inventory of parent and 
peer attachment (IPPA) were used for the purpose of data collection and analysis. A pilot 
study was administered to the effectiveness of items within the instruments and scale exhibited 
good internal reliability. Data was analyzed using linear regression. The results showed that 
parent-child bonding is significantly positive predict of civic responsibilities among youth. The 
finding revealed that close bonding with civically engaged peer group and civic-
oriented/engaged teacher significantly positive predict in civic responsibilities among youth. 

Keywords: Attachment style, civic responsibilities, university students 

 

 

ABSTRACT NO. CEMS-05-PSY-22 

EMOTIONAL AND BEHAVIORAL PROBLEMS AMONG SECONDARY HIGH 
SCHOOL CHILDREN OF DISTRICT PESHAWAR, KHYBER PAKHTUNKHWA 

PAKISTAN 

Sara Ali, Sharif Ullah Jan, Aisha Qasim, Mudassar Shah, Aftab Ullah, & Alayna 
Batool, Psychology Department, Islamia College Peshawar, Pakistan 

Email: saraalikhan994@gmail.com 

Childhood is the most important and decisive period of human life, and a healthy childhood 
is crucial for future growth and development. The current study is aimed to investigate the 
behavioural and emotional problems of secondary high school children. The study also 
investigated the role of demographic variables in emotional and behavioral problems among 
secondary school children. The current study used cross-sectional and co-relational research 
design to test the study hypothesis. Following Sloven’s formula, a sample of 406 students was 
taken. The data was taken from four government and four private secondary high schools in 
the district Peshawar, KPK, with an age range of 13-18 years. The Problem with School 
Children Scale (PWSCS) Urdu version was used for the purpose of data collection. Multiple 
regression and independent t-tests were used to analyze the data. The result showed that 
secondary high school students exhibited higher emotional problems as compared to 
behavioral problems. The study revealed that private school students face higher levels of 
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emotional and behavioral problems as compared to government school students. This study 
also revealed that demographic variables such as socioeconomic status and family structure do 
not significantly positively predict emotional and behavioral problems, while demographic 
variables (gender, medical illness, and school type) do not significantly negatively predict 
emotional and behavioral problems among secondary high school students. This study showed 
that institutions play a crucial role in the development of emotional and behavioral problems 
in school children. The study further revealed that demographic variables such as 
socioeconomic status and family structure are positively associated with emotional and 
behavioral problems. 

Keywords: Emotional problems, behavioral problems, demographic factors, school 
students 

 

 

ABSTRACT NO. CEMS-05-PSY-40 

IMPACT OF MUROTTAL THERAPY (RECITATION OF SURAH REHMAN) 
AND MUSCLE RELAXATION THERAPY ON ANXIETY, DEPRESSION 

LEVEL AND QUALITY OF SLEEP 

Fatima Ruby, Sabeen Raheem, Shaheed Benzir Bhutto Women University Peshawar, 
Pakistan 

Email: fatimaruby91@gmail.com 

The current study was aimed to explore the effects of the Murrotal therapy with combination 
of progressive muscle relaxation techniques on quality of sleep, depression and anxiety levels. 
To measure the anxiety and depression, Hospital Anxiety and Depression scale (HADS) was 
used and for assessing quality of sleep, The Pittsburgh Sleep Quality Index (PSQI) scale was 
used. Two groups of individuals/patients were taken from the local hospital in Peshawar, one 
group was taking Murrotal therapy along with muscle relaxation and the other group was just 
using medications. Results of the study indicated that individuals who were having Murrotal 
therapy along with muscle relaxation, their anxiety and depression levels were decreased and 
their sleep quality was also improved. People who are suffering from mental disorders like 
anxiety and depression and sleep deprivation can improved by taking Murottal therapy and 
muscle relaxation techniques. 

Keywords: Murrotal therapy, progressive muscle relaxation, hospital anxiety and 
depression scale, Pittsburgh sleep quality index scale 
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ABSTRACT NO. CEMS-05-PSY-43 

ASSOCIATION BETWEEN TRAUMA EXPOSURE AND MENTAL HEALTH 
SYMPTOMS AMONG JOURNALISTS: MODERATING ROLE OF SECONDARY 

REAPPRAISAL 

Sara Fatima, Jamil A. Malik, & Rubina Hanif, National Institute of Psychology (NIP), 
Quaid-i-Azam University, Islamabad Postcode 44000, Pakistan 

Email: sara.fatima@nip.edu.pk 

Secondary appraisals include judgments and decisions concerning the wide array of coping 
options faced by the individual that may partially account for psychopathology. Repeated 
exposure of journalists to stressful life events increases the likelihood of the occurrence of 
illness, depression, and other mental health problems. The objective of the current study was 
to investigate the role of secondary reappraisal as a moderator in the association between 
journalists’ trauma exposure and mental health symptoms. The sample of the study consisted 
of both gender (Male = 440, and Females = 185), age ranging from 20 to 61 years (Mean±SD 
=34.21±8.21). Along with a detailed demographic sheet, data was collected on Journalist 
Traumatic Exposure Scale and Primary Appraisal/Secondary Appraisal Scale. The results 
showed that there were significant gender differences on depression with females scoring 
higher than males (t = -2.54, p < .01). Results also indicated that there was significant negative 
association between trauma exposure and mental health symptoms (r = .42, p < .01 for 
depression, r = .44, p < .01 for stress & anxiety). Findings of the moderation analysis showed 
that the association between trauma exposure and mental health symptoms was moderated by 
secondary appraisal (B interaction = -.01, p < .05 for stress -.01, p < .01 for anxiety & 
depression). Journalist nature of the job includes frequent exposure to unpleasant incidents 
and consistent exposure to such events accumulates underlying pathologies. Hence, it is 
suggested that training of secondary reappraisal is essential to improve the mental health and 
well-being of journalists. 

Keywords: Exposure to trauma, mental health symptoms, secondary reappraisal, 
journalists 

Funding Source:  The study is supported by the Higher Education Commission, Pakistan. 
Grant No. 10795/Federal/NRPU/R&D/HEC/2017  
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ABSTRACT NO. CEMS-05-PSY-64 

INFLUENCING ROLE OF DEMOGRAPHIC FACTORS IN EMOTIONAL AND 
BEHAVIORAL PROBLEMS AMONG SCHOOL CHILDREN OF KHYBER 

PAKHTUNKHWA PAKISTAN 

Sara Ali, Sharifullah Jan, Amina Qazi, & Aisha Qasim, Psychology Department, Islamia 
College Peshawar, Pakistan 

Email: saraalikhan994@gmail.com 

The aim of the present study is to examine the influencing role of demographic variables in 
emotional and behavioral problems among secondary high school children. The cross 
sectional and co-relational research design was used in current study to test the study 
hypothesis. The data was collected through Sloven’s formula from 100 high school students 
with age range of 13-18 years. The data was collected from government and private secondary 
high schools of district Peshawar KPK. The Problem with School Children Scale (PWSCS) 
Urdu version was used for the purpose of data collection. Multiple regression and independent 
t-test were used to analyze the data. The result showed that demographic variables such as 
(Socioeconomic status and family structure) are significantly positively predict emotional 
problems while demographic variables (gender, medical illness and school type) are 
significantly negatively predicts emotional and Problems among secondary high school 
students. The study further revealed that demographic variables such as socioeconomic status 
and family structure positively associated with behavioral problems and gender, medical illness 
and school type are significantly negatively predicts the behavioral problems among secondary 
high school students. The study also revealed that private schools student’s face higher level 
of emotional and behavioral problems as compared to government school students. 

Keywords: Exposure to trauma, mental health symptoms, secondary reappraisal, 
journalists 

 

 

ABSTRACT NO. CEMS-05-PSY-65 

IMPACT OF PERFORMANCE INCENTIVES ON DESIRE FOR MONEY AND 
MATERIALISM 

Amina Qazi, Salma Andaleeb, Sara Ali, Sharif Ullah Jan, Psychology Department, 
Islamia College Peshawar, Pakistan 

Email: amnaqazi07@gmail.com 

The current study shows how exposure to performance contingent incentives affect 
individuals’ desire for money and can cultivate materialism in individuals. For this purpose, 
sales persons from several companies in Peshawar were taken as sample. Data was collected 
from the sample in the form of survey. Material values Scale (MVS) and desire for money 
scales were used for the purpose of data collection and analysis. A linear regression analysis 
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was carried out which predicted the effect of performance incentives on desire for money and 
materialism. Comparative Analysis of performance incentives with fixed pay was also carried 
out for further proof. Analysis showed that employees getting performance-based incentives 
were higher in desire for money and materialism than employees who are receiving fixed pays. 

Keywords: Performance incentives, desire for money, materialism 

 

 

ABSTRACT NO. CEMS-05-PSY-66 

INTERNET ADDICTION AND ITS RELATIONSHIP WITH PERCEIVED 
PARENTAL BEHAVIOR/PARENTING STYLE, PERSONALITY TRAITS AND 

SEXTING IN ADOLESCENCE AND ADULTS 

Sumaira and Sabeen Rahim, Shaheed Benazir Bhutto Women University Peshawar, 
Pakistan 

Email: sumairasaif29@gmail.com 

The present study was aimed to investigate relationship of internet addiction with perceived 
parental behavior/parenting style, personality traits and sexting in adolescents and adults. 
Sample comprised 450 teens and adults (250 male, 200 female), age range 13-19 (teens) and 
20-25 (adults) from different schools, colleges and universities of Peshawar. Data was collected 
on Internet Addiction Test. The research findings suggest that parental rejection (mother and 
father) is negatively associated with internet addiction in men and women. Emotional warmth 
(mother and father) is also negatively correlated with Internet addiction in both genders. 
Internet addiction is not correlated with overprotection from both the parents in men but 
overprotection from the parents is inversely associated with internet addiction in females. 
Personality traits Agreeableness, Neuroticism and Extraversion are positively associated with 
the internet addiction. According to the assumption the finding also suggests that females are 
more susceptible to internet addiction and sexting as compared to men. Teens are more 
addicted to internet as compared to adults while according to research findings there is no 
difference between their proclivities towards sexting. Contrary to the assumption Average 
users, of internet are more liable to sexting as compared to both problematic users, and 
internet addicts, even the internet addicts are less prone to sexting as compared to the 
problematic users or mediocre users. The assumption that Father’s overprotection would 
either strengthen or weaken the relationship between internet addiction and sexting is also not 
proved. The reason for conducting this research was felt because now a day’s mostly teens 
and adults were found involved in anti-social activities and unhealthy tasks as well as Pakistan 
rank high in most watching porn countries and sexting, the core cause for all these were 
thought to be the more on screen time of teens and adults which making them internet addicts. 

Keywords: Internet addiction, parenting behaviors, personality traits (extraversion, 
neuroticism, agreeableness, openness to experience and conscientiousness), 
sexting 
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ABSTRACT NO. CEMS-05-PSY-67 

CORRELATIONAL STUDY OF PSYCHOLOGICAL RESILIENCE AND JOB 
PERFORMANCE: A CASE OF SCHOOL TEACHERS IN PESHAWAR, KPK 

Anam Gul, Salma Andaleeb, Sharif Ullah Jan, & Amina Qazi, Psychology Department, 
Islamia College Peshawar, Pakistan 
Email: saharanam080@gmail.com 

The present study was aimed to investigate relationship of job performance with psychological 
resilience among the school teachers. The sample consisted of N= (300) school teachers both 
male and female nominated from different schools of Peshawar (KPK). To select the sample 
convenience sampling technique was used. The Ego Resilience scale (ERS) was administered 
on all the participants. Those who obtained higher (50) and low (10) scores on the said scale 
were separated and the rest were excluded. After forming two groups (i.e. high resilience and 
low resilience scorers) the Job Performance Scale (JPS) was administered on both groups. 
Finding/Data Analysis: Correlations were computed between the ERS and the JPS to 
determine significance of dissimilarity between high and low resilience scorers on the JPS. 
Further t-test was computed to find significance of dissimilarity between high and low 
resilience scorers on the JPS. Conclusions: Results showed positive correlation between the 
ERS and the JPS. The results support the entire research hypotheses. The findings conclude 
that being an important trait resilience need to be developed in teachers and other segment of 
the population so that they can cope with the challenges of life easily. 

Keywords: Psychological resilience, job performance, school teachers, Peshawar  
 
 
 

ABSTRACT NO. CEMS-05-PSY-69 

PERSONALITY TRAITS AND GREEN PURCHASING BEHAVIOUR WITH 
THE MODERATING ROLE OF MEDIA EXPOSURE AND GOVERNMENT 

POLICIES 

Zainab Rahman, Islamia College Peshawar, Pakistan 
Email: zainabr11@gmail.com 

Purpose: Considering the environmental protection issue of the modern world, this study 
argue that an individual ecological personality is the greatest source to the construction of 
green society, in this regard the research would investigate the dynamic change of personality 
traits towards green purchasing behavior. With the moderating role of government policies 
and media exposure, on individual ecological personality traits towards green purchasing. 

Design/methodology/approach: In order to test the proposed research model, the current 
study would adopt a quantitative research technique. The population of the study would be 
the residents of KP. In order to determine the difference of awareness and preference between 
urban and rural areas stratified random sampling will be used. The instrument for data 
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collection would be questionnaire. For measuring the variables that is personality traits, media 
exposure, government policies and green purchasing behavior already established 
questionnaire will be used with contextual modification as per the requirement of the study. 
The collected data will then be analyzed using structural equation modelling for establishing 
the relationship among the selected variables. 

Limitation/implications: The current study will be conducted in a cross-sectional and self-
rated manner; therefore, there are chances of self-report bias in the collection of data. The 
study will help green practitioners to understand the variety of impacts of different personality 
traits on consumer green purchase behavior with the role of external environmental variables. 
The research would be of great value to practitioners to align their production and service 
operations aimed at serving the trend of the potential consumers who are becoming more 
environmentally friendly in course of time. This research would help in closing the attitude-
behavior gap within the literature on green consumption. 

Originality/value: The study makes efforts in recognizing the role played by personality 
characteristics towards green purchasing behavior. The study would establishes a research 
framework based on the ecological personality model, aiming to better understand green 
purchasing behavior with the effect of media exposure and government policies and helping 
to narrowing of the attitude-behavior gap. These variables are hardly analyzed together and a 
very limited literature is available in the context of Pakistan particularly in KP. 

Keywords: Ecological personality; green purchasing behaviour; media exposure; 
government policies 

 
 
 

ABSTRACT NO. CEMS-05-PSY-70 

THE EFFECT OF COGNITIVE BEHAVIOR THERAPY ON RESILIENCE, 
OPTIMISM AND ANXIETY IN SPINAL CARD INJURED PATIENTS 

Faseehullah, Clinical Psychologist, Salma Andaleeb, & Sharifullah Jan, Psychology 
Depart Paraplegic Center Peshawar, Pakistan 

Email: faseehkifayat@gmail.com 

Spinal Cord Injury (SCI) is a permanent disability, which affect all aspects of the life of an 
individual. Due to this devastating condition the SCI patient’s thoughts become impaired 
leading to low resilience power, low level of optimism, high rate of depression and severe 
anxiety accompanied by a number of somatic complaints. The Cognitive Behaviour Therapy 
(CBT) is known for cognitive restructuring and evidence based treatment for all these 
symptoms. However, there is paucity of information on the subject, considering this the 
present study was proposed to examine the effect of the CBT on the resilience, optimism and 
anxiety in the SCI patients. An interventional study was conducted at Paraplegic Center, 
Peshawar and, a total of 30 patients were selected using convenience sampling. The sample 
frame was the male SCI patients. The Resilience Scale, The Life Orientation Test-Revised 
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(LOT-R) and the Beck Anxiety Inventory (BAI) were administered at baseline and post 
intervention. Fifteen sessions of the CBT therapeutic Intervention were applied. Paired sample 
t test was used to determine the difference. The mean age of the study participants was 31.10± 
9.74 years. Majority had no formal education. Half of the patients reported to have satisfactory 
socioeconomic status. Cause of SCI injury was fall from height in 40% of the patients followed 
by road traffic accident. The results of the pre and post tests were compared in order to see 
the effect of the CBT. Significant improvement increase was observed in resilience and 
optimisms (p<0.001). Similarly significant decrease in BAI score was noted (p<0.001). SCI 
patients responded well to the CBT and decrease in depressive and anxious thoughts and 
increase resilience and optimism was noted. The CBT is known for cognitive restructuring 
and evidence based treatment for all these symptoms. It helps in restructuring whether in 
group or with individuals, have shown to be equally good results for reducing the symptoms 
of anxiety and an increase in the level of resilience and optimisms .The results of the study has 
imported contribution in the field of clinical psychology. 

Keywords: Spinal cord injury, cognitive behavior therapy, resilience, optimism and anxiety 
 
 
 
 

ABSTRACT NO. CEMS-05-PSY-71 

EFFECT OF PERCEIVED FAMILY MARGINALIZATION AND FAMILY 
ESTRANGEMENT ON PERSONALITY TRAITS RELATED TO EMOTIONAL 

STABILITY AND IMPULSIVITY 

Sara Rashid & Farhana Jahangir, Islamia College Peshawar, Pakistan 
Email: sarahrashid1996@gmail.com 

Family is the most basic unit that helps humans to satisfy a belonging need. Against the 
traditional conceptions of family relations as enduring and permanent, the phenomenon of 
family marginalization and family estrangement is overwhelming. The current study aimed to 
find out the relationship between perceived family marginalization, family estrangement, and 
personality traits that are related to emotional stability and impulsivity. Self-report measures 
of the perceived family marginalization scale, emotional cutoff scale, and screening 
questionnaire of international personality disorder examination were used to assess the 
variables of the study. All the scales demonstrated good reliability for the current population. 
The results suggest that perceived family marginalization is a significant positive contributor 
to family estrangement. A significant positive correlation was also found between perceived 
family marginalization and personality traits related to emotional stability and impulsivity. 
Family estrangement was also found to be positively associated with personality traits related 
to emotional stability and impulsivity. The study provides useful theoretical and practical 
implications. 

Keywords: Perceived family marginalization, family estrangement and personality traits 
related to emotional stability and impulsivity   
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ABSTRACT NO. CEMS-05-PSY-72 

AWARENESS AND IMPACT OF DEFENSE MECHANISMS ON RESILIENCE 
AND PSYCHOLOGICAL WELL-BEING OF PHYSICAL DISABLED AND NON-

DISABLED INDIVIDUALS 

Nida Syed, Sabeen Rahim, & Saima Pervaiz, Shaheed Benazir Bhutto Women 
University Peshawar, Pakistan 
Email: haideri72@yahoo.com 

The present study was aimed to investigate the impact of defense mechanisms on an 
individual's psychological well-being and resilience by making use of mature defense 
mechanisms, making people aware about the concept and use of mature defense mechanisms 
to bring constructive change in their lives while dealing with conflicts and problems of daily 
life that cause stress. Also comparing non-disabled and physically disabled people in this regard 
was conducted with an additional goal to encourage non-disabled people in our society to use 
such defense mechanisms as coping strategies because if people with disabilities can get 
benefits from using these mature defenses and make a peaceful living, so the non-disabled can 
also make use of it for their better psychological health leading to peace in their lives. A 
population of (n=100) non-disabled and (n=100) physically disabled individuals from 
Peshawar City of Pakistan were taken for the purpose of this study. The selection of physically 
disabled individuals was done from different paraplegic centers in Peshawar. Further physically 
normal individuals were taken from different universities and other work places. Results from 
the statistical analysis shows significant differences between the scores on Short Warwick-
Edinburgh Mental Well-being Scale (SWEMWBS) of the individuals who used mature defense 
mechanisms as compared to the individuals who used immature and neurotic defense 
mechanisms. Individuals using mature defense mechanisms had high scores on SWEMWBS. 
Also it clearly depicted significant differences among the nondisabled and physically disabled 
individuals in terms of their use and preference of defense mechanisms in general. Physically 
normal individuals used mature defense mechanisms as compared to the physically disabled 
individuals. Moreover, people with physical disabilities using mature defense mechanisms 
scored high on Connor-Davidson Resilience Scale and Short Warwick-Edinburgh Mental 
Well-being Scale in comparison to physically disabled persons using negative defense 
mechanisms. Further, use of mature defense mechanisms proved to work as mediator between 
the well-being and resilience and no such significant differences were found to be present in 
terms of gender regarding the use of defense mechanisms. 

Keywords: Perceived family marginalization, family estrangement and personality traits 
related to emotional stability and impulsivity 
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ABSTRACT NO. CEMS-05-PSY-85 

ALEXITHYMIA, LONELINESS AND SOMATIC SYMPTOMS IN OLD-AGE 
GENERAL POPULATION AND SAFE HOMES 

Durr-e-Fishan Khillat & Farhana Jahangir, University of Peshawar, Pakistan 
Email: durrefishankhillat@uop.edu.pk 

Old age is considered to be the time of losses. While aging, many aspects of health get worse. 
Age-related losses influence emotional skills in old age. However, wellbeing and wisdom often 
increase during the life span. The current study focuses on the old age population with two 
constructs alexithymia and loneliness. Understanding and communicating emotions is 
considered the sign of good health. Inability to identify and express emotion leads to semi-
clinical condition Alexithymia. The emotional inability can lead to social withdrawal and 
eventually loneliness. As nowadays the studies are focused on clinical population mostly, this 
research is about the general population mainly. The general population having old age 
individuals is covered and look at the effects of Alexithymia on loneliness. The study is 
quantitative in nature and primary data was collected to get the objective of the current study. 
A randomly selected sample of 410 old age individuals from general population. The data 
collection was made using Perth Alexithymia Questionnaire (Preece et al., 2018), and UCLA 
Loneliness Scale Version 3 (Russell D, 1996). The results show the positive relationship 
between the variables. 

Keywords: Alexithymia, loneliness, old age 

 

 

ABSTRACT NO. CEMS-05-PSY-90 

CYBER-BULLYING AS A CAUSE OF DEPRESSION, LOW SELF-ESTEEM 
AMONG UNIVERSITY STUDENTS 

Shaban Qureshi, Kamran Khan, & Muniza Malik, University of Peshawar, Pakistan 
Email: qshaban1998@gmail.com 

The usage of communication technology has progressively increased since last decade. With 
this progressive increase in communication technology, cyber-crimes in the form of scams and 
frauds have also spread at large level through hidden window of technology. Cyber bullying, 
as a representative of abnormal internet behavior is one of these technology born crimes. 
Cyber bullying is becoming more popular among youth who are deeply involved in the internet 
and digital society. University students are the most venerable proportion of targeted 
population. Understanding the level of influence of cyber bullying on university students is 
essential for effectively addressing the problem, which will ultimately help developing the 
preventive strategies against cyber-bullying. Therefore, the purpose of this research is to 
examine the cyber bullying as a cause of depression and low self-esteem among University 
students. This cross-sectional survey study will be conducted in the University of Sindh, 
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Jamshoro, Pakistan. Total 200 students will be studied, which is the required sample size. Both 
the male and the female gender, age range between 18 to 25 years and graduate and post-
graduate students will be included in this study. Data will be collected using a pre-defined 
survey questionnaire. 

Keywords: Cyber-bulling, self-esteem, depression 

 

 

 

ABSTRACT NO. CEMS-05-PSY-96 

FACEBOOK ADDICTION WITH NARCISSISM AND SELF-ESTEEM AMONG 
UNIVERSITY STUDENTS OF KP 

Maria Shoaib, Sharifullah Jan, Farah Aqil, Islamia College Peshawar, Pakistan 
Email: maryashoaib19@hotmail.com 

The aim of current study was to investigate the relationship of Facebook addiction with 
narcissism and self-esteem among university students. The study was also aimed to investigate 
gender differences in Facebook addiction among university students. The sample consisted of 
200 university students from different universities of Mardan, Khyber Pakhtunkhwa. The 
Bergen Facebook Addiction Scale (BFAS) by Andreasen, Torsheim, Brunborg, and Pallesen 
(2012), Hypersensitive Narcissism Scale (HSNS) by Hendin and Cheek (1997), Rosenberg Self 
-esteem scale by Rosenberg (1965) were used as data collection tool. The data was analyzed 
through the SPSS 26. It was hypothesized that there will be a significant positive relationship 
between Facebook addiction and narcissism among the university students.  It was also 
hypothesized that there will be a significant negative relationship between Facebook addiction 
and self-esteem among the university students. As a result of Pearson product moment 
correlation analysis, a significant positive relationship was found between Facebook addiction 
and narcissism among the university students and a significant negative relationship was found 
between Facebook addiction and self-esteem among the university students. The study also 
revealed that there are no significant gender differences in Facebook addiction. It was 
concluded that Facebook provides the opportunity to satisfy the need of admiration and to 
boost self-esteem without actually forming any deep ties with others. This study helps to 
address the issues of Facebook compulsive use (Facebook addiction), proneness to narcissism 
and unhealthy coping of low self-esteem through Facebook addiction. 

Keywords: Facebook addiction, narcissism, self-esteem 
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ABSTRACT NO. CEMS-05-PSY-101 

PSYCHOLOGICAL EFFECTS OF COVID-19 AMONG GENERAL 
POPULATION OF KHYBER PAKHTUNKHWA 

Mubasher Ahmad & Nadia Shah, Islamia College Peshawar, Pakistan 
Email: mahmadktr@gmail.com 

The COVID-19 pandemic is a major health crisis that has changed the life of Millions globally. 
The purpose of the current study is to find out the level of psychological distress (Depression, 
anxiety and stress) among COVID-19 infected and COVID-19 nom-infected population. 
Further to investigate gender differences in depression, anxiety and stress. Also the study aim 
to find out the relationship between depression, anxiety and stress. The sample was consisted 
of two hundred participants (N=200). One hundred and two (n1=102) of them were consisted 
of COVID-19 infected persons having forty eight male (n=48) and fifty four female (n=54) 
persons. And the second group of ninety eight (n2=98) consisted of COVID-19 non-infected 
persons, having sixty three male (n=63) and thirty five female (n=35) persons. The sample 
was approached at homes, universities and at hospitals through online survey as well as 
physically. Participants were requested to complete demographic information sheet and 
Depression Anxiety stress Scale (DASS), developed by Lovibond & Lovibond in 1995 to 
measure depression, anxiety and stress. Results clearly indicated that the significant difference 
between COVID-19 infected and COVID-19 non-infected persons on depression (t=6.35, 
p=.000), anxiety (t=7.72, p=.000) and stress (t=6.39, p=.000). Gender differences with respect 
to depression (t=2.75, p=.006), anxiety (t=3.76, p=.000) and stress (t=2.68, p=.008) has 
confirmed the hypothesis. Also, moderate positive relationship is found between depression 
and anxiety (=.707), anxiety and stress (=.719), depression and stress (=.829) that confirmed 
the hypothesis. On evaluating the results of this study, it is concluded that individuals with 
COVID-19 are more prone towards depression, anxiety and stress. This in turn can cause 
other psychological problems. And females are more prone to develop depression, anxiety and 
stress than males. 

Keywords: Level of depression, anxiety and stress among individuals who were infected 
/diagnosed with COVID-19 
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ABSTRACT NO. CEMS-05-PSY-102 

PSYCHOLOGICAL DISTRESS, COPING STRATEGIES AND SUICIDE 
IDEATION AMONG UNIVERSITY STUDENTS 

Abdul Majid, Nadia Shah, & Mubasher Ahmad, Islamia College Peshawar, Pakistan 
Email: am8226690@gmail.com 

The aims of the current study is to find out the relationship between psychological distress 
(depression, anxiety and stress), coping strategies and suicide ideation among university 
students. The sample consisted of two hundred (N=200) in which ninety five is male (n=95) 
and one hundred and five is female (n=105). The data is collected from different university 
through online survey as well as data also collected physically. Depression Anxiety Stress scale 
(DASS-21) developed by Lovibond and Lovibond (1995), coping scale from Hamby, Grych, 
and Banyard (2013) and suicide ideation from Aaron, Maria, and Weissman. The questionnaire 
was personally administered to measure psychological distress depression, anxiety and stress, 
coping strategies and suicide ideation. Results clearly indicated that there is strong positive 
correlation between psychological distress and suicide ideation (.329**) as well as 
psychological distress also is the predicators of suicide ideation is confirmed. Furthermore 
there will be a negative correlation among psychological distress and coping strategies (-.218**) 
and negative correlation in coping strategies and suicide ideation (-.042). On evaluating the 
results of the study, it is concluded that psychological distress will be the predicator of suicide 
ideation as well as coping strategies is negatively correlated with that of psychological distress 
and suicide ideation. 

Keywords: Psychological distress (depression, anxiety and stress), coping strategies and 
suicide ideation 

 

 

ABSTRACT NO. CEMS-05-PSY-104 

ROLE OF PSYCHOLOGICAL DISTRESS AND EMOTIONAL INTELLIGENCE 
IN MEDIATING SELF-PERCEPTION OF SUCCESS AND TRANSPERSONAL 

GRATITUDE 

Summayyah Khattak, Mphil Scholar (Clinical Psychologist at DHQ, Nowshehra), & 
Bushra Sajjid, Islamia College Peshawar, Pakistan 

 Email: sumayyahkhattak8@gmail.com 

The aim of the present study was to investigate the mediating role of psychological distress 
and emotional intelligence in relationship with self-perceived success and transpersonal 
gratitude among students and professionals of engineering institutes of Peshawar. Emotional 
intelligence and psychological distress were identified as predictor for the success growth and 
development among individuals. Therefore, correlation among the four study variables was 
been extensively measured with one another from a different perspective in current study with 
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rather difficulty in determining the cause and effect relationship among them. Correlational 
research design with purposive sampling technique was adopted with a total sample size, N = 
500. According to results, perception of success positively predicted the transpersonal 
gratitude and emotional intelligence. However, the transpersonal gratitude and self-perception 
of success negatively predicted the psychological distress. Regression analysis and bootstrap 
resulted in partial mediation with a value for perception of success and psychological distress 
significantly predicted 14% of variance in transpersonal gratitude. Similarly, perception of 
success and emotional intelligence led to 11.6% of variance in the transpersonal gratitude. 
Therefore it was concluded that emotional intelligence and psychological distress were found 
as displaying the role of mediator for students as well as for professional’s self-perceived 
success and gratified relationships. 

Keywords: Emotional intelligence, psychological distress, transpersonal gratitude, self-
perceived success, mediation, correlation 

 

 

ABSTRACT NO. CEMS-05-PSY-105 

IMPACT OF ARMY PUBLIC SCHOOL TERRORIST ATTACK ON THE 
SCHOOL`S PERFORMANCE OF THE HIGH SCHOOL CHILDREN IN 

PESHAWAR, PAKISTAN 

Summayyah Khattak, Alia Durrani, & Iftikhar Ali, Islamia College Peshawar, Pakistan 
 Email: sumayyahkhattak8@gmail.com 

Children as more vulnerable and exposed on the planet earth to various types of terrorism. 
They are either directly involved by witnessing the event or lose their loved one in such 
terrorist attacks or indirectly involved in such activities are equally at risk of developing 
psychological issues named as depression, post-traumatic stress disorder, a deprived health 
condition and low occupational achievement. On 16th December, 2014 an inhumanity 
occurred in the locality of Army Public School (APS), Peshawar by terrorist who started 
massacre of the children and staff. Keeping in view the present study was proposed to 
determine the impact of APS attack on the school’s performance of high school children in 
Peshawar. A cross-sectional study was conducted on children age 13- 16 years from September 
2015-February 2016. Stratified random sampling technique was used to obtain the required 
sample size in equal proportion from both public and private schools. A cut off point of 25 
was set to include students from each school. Data was collected about the grades, 
participation in class, participation in co-curricular activities and about the regularity and 
punctuality in school. Wilcoxon sign test and McNemar's test were used to see the difference 
between the related groups. Statistical analysis showed an equal number of male and female 
students (N=420) from class 8th, 9th, and 10th. Grades of the students were fall from A to B 
and from B to C after the terrorist attack than they had been the year before (Z=-13.018, 
P<0.001). Similarly, a noticeable drop was observed in participation in class (Z=-9.307, 
p<0.001), co-curricular activities (Z=-6.109, P<0.001) and regularity in the school 
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(X2=108.224, p<0.001) compared to the previous year. As concluded the academic 
functioning /performance were reduced in the year after the APS event. The results 
underscore the importance of keeping and providing support to students over time. A more 
defined educational approach to maintaining school attendance and educational measures 
which compensate for learning loss are needed in schools of district Peshawar. 

Keywords: High school children; School performance; adolescents; Army public school; 
terrorism; academic performance 

 

 

ABSTRACT NO. CEMS-05-PSY-112 

ORGANIZATIONAL ROLE STRESSORS AS PREDICTOR OF JOB 
SATISFACTION AND JOB COMMITMENT AMONG PARAMEDICS 

Sharif Ullah Jan, Salma Andaleeb, & Shahid Majeed Khan, Islamia College Peshawar, 
Pakistan 

 Email: sharifjan@icp.edu.pk 

This research was undertaken to examine and understand how the personal and organizational 
outcomes are affected by the various organizational role stressors that act on the individuals. 
A total of 300 paramedics from public sector of Khyber Pakhtunkhwa were inducted into the 
study. The inventories and questionnaires applied included the Maslach Burnout Inventory, 
Job Satisfaction Scale, Organizational Role Stressor Scale, and Organizational Commitment 
Questionnaire. The organizational role stressors examined were role conflict, role overload, 
role ambiguity, inter role distance and resource inadequacy. For examining their effects on 
personal outcomes, including diminished sense of personal accomplishment, emotional 
exhaustion and depersonalization of others, and on organizational outcomes, including 
organizational commitment and job satisfaction, data was analysed using Multivariate 
Regression Analysis. The analysis revealed role conflict, role overload and role ambiguity as 
contributing significantly positively to emotional exhaustion and depersonalization of others 
and significantly negatively to the sense of personal accomplishment. The effect of resource 
inadequacy was also significantly negative on depersonalization of others. Job satisfaction and 
organizational commitment were also significantly negatively affected by role ambiguity, role 
conflict and resource inadequacy. 

Keywords: Organizational role stressors, burnout, job satisfaction, and commitment 
diminished personal accomplishment 
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ABSTRACT NO. CEMS-05-PSY-116 

PROCRASTINATION, SELF ESTEEM, INTERNAL/EXTERNAL LOCUS OF 
CONTROL, AND CONSCIENTIOUSNESS AMONG COLLEGE AND 

UNIVERSITY STUDENTS OF KHYBER PAKHTUNKHWA 

Sana Khurshid, Saima Parwez, & Muzafar Shah, Department of Psychology, Shaheed 
Benazir Bhutto Women University, Peshawar, Pakistan n 

 Email: amarahkhan3557@gmail.com 

One of the most common issues among students is procrastination. The majority of students 
procrastinate, which has an impact on their overall performance. The study's goal was to 
explore how procrastination, internal-external locus of control, conscientiousness, and self-
esteem related among Khyber Pakhtunkhwa College and university students. Lay 
Procrastination Scale (Lay, 1986), Rosenberg Self-Esteem Scale (Rosenberg, 1915), Rotter’s 
Locus of control Scale (Rotter, 1966) and Conscientiousness scale (Cattel, 1940) were 
administered on a group of 272 college and university students. The sample was taken from 
various colleges and universities of KP through simple random sampling technique. The 
significance association between self-esteem, conscientiousness and internal-external locus of 
control among students was measured using the T-test and Pearson correlation coefficient. 
The results revealed that procrastination did have a significant relationship with self-esteem, 
and conscientiousness but a non-significant effect with locus of control. 

Waived off 

Keywords: Conscientiousness, college, university, students, Khyber Pakhtunkhwa 
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ABSTRACT NO. CEMS-05-SS-01 

FACTORS AFFECTING ENGLISH OF KOHAT UNIVERSITY OF SCIENCE 
AND TECHNOLOGY KOHAT STUDENTS WHEN THEY DO CODE-MIXING 

OUTSIDE CLASSROOM 

Ghazal Mohni, Kohat University of Science & Technology Kohat, Pakistan 
 Email: ghazalmohni123lub@gmail.com 

This study tends to explore the factors affecting English of Kohat University of Science and 
Technology students when they do code-mixing outside classroom. The researcher has 
conducted this study in order to fill the knowledge gap that exists in the previous studies i.e. 
the previous researcher have mostly focused on the practices of code-mixing inside the 
classroom and on the positive aspects of code-mixing. Moreover, no any such study is 
conducted in district Kohat. Therefore, the researcher has conducted this study. The 
researcher randomly selected 25 males and 25 female students and used unstructured 
interviews and audiotaping as a data collection tool. The researcher first engaged the students 
in a general conversation and, after figuring out the instances of code-mixing in their speech, 
the researcher, by mentioning code-mixing reasons provided by Hoffman and some other 
researchers, asked the students about their reasons behind Urdu-English code-mixing and its 
impact on their English language. The researcher also asked the students the reasons behind 
their extensive usage of the Urdu language outside the classroom and mixing English only in 
the form of chunks in it. This research is exploratory in nature and the researcher used a 
descriptive qualitative method to analyze the data i.e., the researcher used only words for 
interpreting the collected data and used Hoffman reasons for code-mixing as a basis for 
interpreting the data. Moreover, the researcher presented the results of the analyzed data in 
both formal and informal ways, i.e., the researcher utilized only words in order to explicitly 
state the data and used tables in order to make it easier for the reader to grasp the findings of 
an investigation in an effective way. The result of the data revealed the presence of code-
mixing in students’ verbal discourse. The majority of the students asserted that the Urdu 
language as a result of Urdu-English code-mixing in verbal discourse is impacting their L2 
(English) grammar, accent, pronunciation, speaking fluency, writing fluency, and sentence 
structure. Moreover, the students listed more exposure to Urdu and no culture of talking in 
English outside the classroom as reasons behind the extensive usage of Urdu outside the 
classroom. 

Keywords: KUST, L2, code-mixing, Hoffman, Urdu, English, descriptive, outside, 
classroom, exploratory, audiotaping 
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ABSTRACT NO. CEMS-05-SS-11 

A STUDY OF THE ACTIVITIES/TASKS IN ENGLISH TEXTBOOKS FOR 
INTERMEDIATE CLASSES FROM COMMUNICATIVE LANGUAGE 

TEACHING PERSPECTIVE 

Muhammad Jamshaid, & Mansoor Ali, Kohat University of Science & Technology 
Kohat, Pakistan 

 Email: jamshaidkhan859@gmail.com 

Evaluation of textbooks has become a compulsory practice that helps in the selection of the 
most suitable book in a particular context in the field of teaching. Textbooks of English are 
filled with numerous activities that aim to develop different competencies of students. This 
study analyzes the activities and tasks in intermediate English textbooks for grades 11 & 12 of 
Khyber Pakhtunkhwa Textbook Board, Peshawar to find the extent of incorporation of 
Communicative Language Teaching principles (CLT) in the textbooks. The study addresses 
two main objectives. First, to study the English textbooks’ activities in the light of 
Communicative Language Teaching Principles; second to explore the appropriateness of the 
English textbooks’ activities in terms of enhancing the communicative competence of the 
students. The study employed a qualitative research approach. The English textbooks for 
grades XI & XII are analyzed to obtain data for the research. For evaluating the textbooks’ 
activities, the researcher adopted a checklist based on the principles of CLT. The findings 
indicated that the textbooks do not incorporate the principles of CLT. There is no balance 
among the four skills of language: reading, listening, writing and speaking. Listening skill has 
been completely ignored. They do not provide sufficient opportunities to use the language in 
various contexts or introduce functional language. They do not prefer fluency over accuracy. 
There are no activities for learners’ autonomy. The textbooks do not adopt an inductive 
approach in grammar learning. Moreover, the activities are not appropriate enough to develop 
the communicative competence of the students. On the basis of the results, suggestions and 
recommendations for further research are provided. The results of the study have significant 
implications for stakeholders in the field of ELT and the authors of the textbooks in terms of 
modifications and revisions of activities for achieving the greatest congruency with the tenants 
of CLT. 

Keywords: Textbook evaluation, communicative language teaching, communicative 
competence 
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ABSTRACT NO. CEMS-05-SS-29 

THE IMPACT OF SCAFFOLDING ON READING COMPREHENSION OF 
INTERMEDIATE STUDENTS OF GOVERNMENT POSTGRADUATE 

COLLEGE KOHAT 

Sham-e-Azam, Kohat University of Science & Technology Kohat, Pakistan 
 Email: shamazam124@gmail.com 

Scaffolding is an educational strategy that contributes significantly to processes of learning. It 
has also often been noted that learning strategies are important in helping EFL learners acquire 
a new language. This study aims to find out the impact of scaffoldings strategy on reading 
comprehension skills at intermediate level students at Government Postgraduate College, 
Kohat. In order to achieve the aim of the present study, a two-week experiment was 
conducted. A sample of 100 intermediate students took part in the study. The participants 
were divided into two groups: an experimental group, receiving instruction through 
scaffolding strategy, and a control group, being taught according to ordinary method. From 
both groups, pre-test and post-test were taken from the students. The results showed that 
there is enough difference between the two groups, and the results titled in favor of the 
experimental group. This shows that the use of scaffolding strategy throughout the teaching 
process is more effective than the ordinary method. 

Keywords: Scaffolding, reading, comprehension 
 
 
 

ABSTRACT NO. CEMS-05-SS-34 

THE RELATIONSHIP BETWEEN HEALTH AND SUBJECTIVE WELL-
BEING AMONG HOUSEHOLDS IN URBAN PAKISTAN: THE MODERATING 

ROLE OF CORONA VACCINATION 

Khadija Shams, Shaheed Benazir Bhutto Women University Peshawar, Pakistan; 
Alexander Kadow, University of Glasgow; and Andreas Tsopanakis, Frankfurt University 

of Applied Sciences 
 Email: kshams2008@gmail.com 

The aim of this paper is to explore the importance of health satisfaction with a particular 
emphasis on how corona vaccination determines the overall well-being, including the health 
satisfaction among the households. Our data have been collected from households in four 
provinces in urban Pakistan based on a random sampling technique. The results from the 
regression analysis suggest that besides socio-economic characteristics like being well 
educated, healthy and richer; corona vaccination plays a positive and significant role in well-
being. In particular, corona vaccination moderates the relationship between health and 
subjective well-being among the households in the study area. Government should hence put 
more emphasis on corona vaccination to ensure greater happiness and better quality of life 
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particularly in terms of health satisfaction. This in particular pressing as developing countries 
increasingly grapple with adverse health effects stemming from Covid-19. 

Keywords: Corona vaccination; happiness; health satisfaction; Pakistan; quality of life; 
subjective well-being; adult population  

 
 
 

 

ABSTRACT NO. CEMS-05-SS-68 

TO EXPLORE THE IMPACT OF COVID-19 ON PATIENTS WITH GENERAL 
HEALTH ISSUES/PROBLEMS DUE TO OVERLOAD OF COVID-19 

PATIENTS 

Imran Syed, Higher Education Commission, Islamabad, Pakistan 
 Email: syedimrans006@gmail.com 

Purpose: To explore the impact of Covid-19 on patients with General health issues/problems 
due to overload of COVID-19 patents. In during last few years, the biggest changes are faced 
by the whole world, when the Covid-19 pandemic started in 2019 the whole world didn’t know 
about the effects of such pandemic, the whole world every sector like social economical was 
destroyed even the developed countries was survived by the pandemic also this pandemic 
caused the number of challenges in health care sectors. The basic aim of this black & white 
form to explore the hurdles and challenges faced by the Doctors and other health care 
professionals during this pandemic in LRH Hospital. 

Design/methodology/approach: The research was conducted by the help of the health 
care officers and professionals of two main big state of the art Hospitals i.e. Leady Reading 
Hospital Peshawar, and Khyber Teaching Hospital Peshawar. The research conduct on 
quantitative method for the time period since January 2020 to Oct, 2021, due to social distance 
the information is shared by the telephonic communication and few interviews was conducted 
by the permission of the hospital Directors 

Limitation/implementation: The depth study of such qualitative inquiry is to know the 
challenges for the health care professionals i.e. Doctors, Nurses, Technicians and hospital 
related staff of the said 2 hospitals are faced and how they are managed and managing such 
pandemic situation day by day, the analyst unable to collect a large number of data but an 
effort submitted for your kind perusal as many departments of hospitals are not committed 
for interview and information sharing coz of pandemic few healthcare professionals were 
touched for data sharing. 

Results: Fifteen respondents were included in the in-depth interview. The summary of the 
participants and their details are provided, seven themes emerged from the unstructured 
interviews, i.e., workload, PPE, social acceptance, mental health, incentives, coping strategies, 
coordination, and direction of the respondents during the COVID-19 pandemic. 
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Originality/value: The current healthcare professional scenario is unsatisfactory in Pakistan 
as Pakistan is a large number of populated country requiring a high number of states of Art 
and professional medical team to serve the whole country, but critically Pakistan is financial 
unstable country, Pakistan is developing country for which it’s a big challenge to cope such 
types of pandemics. 

Keywords: COVID-19, health professionals, workload, mental health, Lady Reading 
Hospital Peshawar, Khyber Teaching Hospital Peshawar 

 
 
 
 

ABSTRACT NO. CEMS-05-SS-77 

GENDER DIFFERENCES IN LOW SELF-CONTROL AND BULLYING 
BEHAVIOR AMONG SCHOOL CHILDREN 

Muniza Malik & Lubna Soomro, University of Sindh, Jamshoro, Pakistan 
 Email: muniza.malik@usindh.edu.pk 

Self-control attracts research attention because of its broad association with divergent conduct, 
externalizing, antisocial, and criminal behaviors. Self-control is significantly associated with 
delinquency, crime, antisocial behavior, externalizing behaviors, and victimization. Gender 
differences in self-control have been investigated during the last decades, with most studies 
demonstrating that females usually have stronger self-control than males. Previous empirical 
studies indicate that school bullying is a common occurrence in today’s school systems and 
affects students’ academic achievement and ultimately, their future career paths into 
adulthood. Recently found that low self-control was associated with drinking and driving 
among female but not male undergraduate students. Measurement of self-control currently 
and much of the current literature relies on self-report measures to determine an individual’s 
level of self-control. Bullying is a factor known to negatively affect adolescents’ health and 
well-being, few studies have regarded the association between bullying and self-control. 
Different studies do show that being bullied by peers, and bullying others, are both 
significantly related to lower self-control. In recent years, awareness of bullying among 
adolescents has increased and is now widely recognized as one of the most significant public 
health problems within this age group. In a systematic review, a mean prevalence of bullying 

was reported to be 35% and victimization was found in 36% of adolescents aged 12–18 years. 
Recently, research has examined the applicability of criminology theories such as general strain, 
low self-control, and differential association theories to explain the etiology of school bullying. 
These findings indicate that low self-control theory has potential for understanding the causes 
of school bullying as youths with low self-control, low empathy, and impulsivity are more 
likely to engage in school bullying than youths who do not exhibit these characteristics. The 
present study was designed to assess the relationship of low-self-control with the bullying 
behavior among school children of grades 7th and 8th. The sample of 150 students was 
collected from the Government schools of Hyderabad city. Two scales were used, Low self-
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control and Illinois Bullying scale. It was assumed that low Self-control would be a significant 
predictor of the Bullying behavior. It was also hypothesized that male school students would 
have low self-control and more bullying behaviour. 

Keywords: Low self-control, bullying behaviour, school children 
 
 
 

ABSTRACT NO. CEMS-05-SS-78 

TO EXPLORE THE IMPACT OF PANDEMIC (COVID-19) ON WEDDING 
HALLS/BANQUET HALLS 

Zarmish Nisar, Islamia College Peshawar, Pakistan 
 Email: zarmishnisar@gmail.com 

The purpose of this study is to investigate the impact of pandemic on wedding halls located 
in Peshawar. As the corona virus (known as COVID–19) pandemic continues to spread 
globally, the work is being profoundly affected by the pandemic. In addition all the public 
gatherings including wedding halls were officially banned. Due to that Social and economic 
factor faced millions of loss. Opening of halls may cause the increase in COVID-19. So the 
pandemic is heavily affecting labor markets, waiters, economies and enterprises. so here we 
want to know profit and loss the owners bear, how they will recover, unemployment rate, tax 
rate ratio, how many percent tax to be paid, new timings and sops applied by the Government. 

Keywords: Wedding/banquet hall, public gatherings, Peshawar, Pakistan  
 
 
 

ABSTRACT NO. CEMS-05-SS-89 

ROLE OF COMMERCIALISM IN THE ARTS AND CRAFTS OF PAKISTAN 
KHUSSA AS A CASE STUDY 

Asmarah Ahmad, Assistant Professor in PIFD (Pakistan Institute of Fashion and Design) 
and PhD Scholar at Punjab University, Pakistan 

 Email: asmarahpainter111@gmail.com 

The aim of the paper is to identify the systematic flaws and the role of commercialism involve 
in the infrastructures dealing with the arts and crafts in Pakistan using a mixed-method 
research approach. As the local working environment, in general, is not as supportive of the 
development of artists and craftsmen, as compared to the international arena. One of the 
major systematic flaws such as communication is needed to be resolved to identify the major 
issues and retain the interests of all the stakeholders involved in the creation, displaying and 
selling of art valuables and craft pieces. These shortcomings are benefiting the other 
organizations, like Media, etc. to gain their interests and overshadow the major role of Art and 
Design in society. Consequently, the institutions involved to advocate the idea of heritage and 
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art in society could not deliver effectively. As when the infrastructure involved is adhering to 
new developments, introducing new mediums, like the role of commercialism in organizing 
their management and promotional methods, then most of the time they could not maintain 
the balance, due to lack of proper communicational strategies. As a result, commercialism in 
Pakistan has taken over through art domains only to overshadow the interests of the artists 
and the people struggling to give real meaning to their heritage. On the other hand, lack of its 
effective existence in promoting crafts like Khussa has deprived it to become a mainstream 
product. Thus, the underlying problem is not commercialism but the amount of its 
involvement in the infrastructures related to art and design. This problem could not be 
detected due to the present administrative model as the system practiced works from top to 
bottom. In this paper, the role of commercialism related to crafts and design is discussed 
keeping the focus on a footwear type Khussa, as it is an interesting example of hybridized 
design form over the past few years. Its journey from a craft to a product will enable us to 
look at various infrastructures involved in the communication of its design vocabulary to its 
audiences and how a bureaucratic existing culture is compromising on its existing design and 
cultural needs. 

Keywords: Commercialism, systematic flaws, craft, product, hybridization, and 
communication 

 
 
 

ABSTRACT NO. CEMS-05-SS-94 

IMPACT OF COVID-19 ON PRIVATE SCHOOLING 

Wajid Ali, Islamia College, Peshawar, Pakistan 
 Email: aliwajid880@gmail.com 

Purpose: Study the impact of covid-19 pandemic on private schooling in Peshawar: from 
student prospective. 

Methodology: The nature of the study is qualitative. Primary data will employed in the current 
research. The data will be collected from different private schools’ student in Peshawar. It will 
be a survey type research which will be based on a questionnaire. 

Limitation: Due to limited time and resources the study only focuses on private school 
student in Peshawar. However the study will be useful for all private schools. 

Originality: The pandemic covid-19 is a new phenomenon and is under research area. The 
data is collected through questionnaire which is easily understandable with the student. 

Keywords: Covid-19, impact, private schools 
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ABSTRACT NO. CEMS-05-SS-99 

MEDIA REPRESENTATION OF AIR POLLUTION ISSUE IN SELECTED 
PAKISTANI NEWSPAPERS: COMPARATIVE ANALYSIS OF ENGLISH AND 

URDU ARTICLES 

Fazal Muhammad, School of Digital Contents, Hallym University, Republic of Korea 
(South Korea) 

 Email: fazalmjadoon@gmail.com 

Purpose: The media of a country makes significant source and pillar that integrates 
governmental and non-governmental organizations in controlling environmental issues such 
as air pollution. The current research will evaluate the pollution coverage by the print media 
of Pakistan (articles from few selected but most viewed English and Urdu newspapers), and 
the strategies used by it to spread awareness in the public about controlling the pollution, and 
about the environmental sustainability. Moreover, the study will also analyze the impact of the 
print media on the government of Pakistan, and the pressure put by it on the provincial and 
federal organizations to rehabilitate the environment. 

Design/methodology/approach: This research will fundamentally incorporate a content 
analysis and will be based on qualitative data, obtained from an exploratory and detailed 
analysis of literature. The qualitative content analysis in the study will look for specific codes 
in the sample newspapers articles. The researcher will look for the specific codes designed by 
a train coder and a trainee coder. In order to design concrete codes that best fit the study, 
inter-coder reliability has been achieved by matching codes from two different but relevant 
coders. The study will look into the few selected English and Urdu newspaper articles to draw 
inferences on how many times each code has been mentioned in a particular article and record 
it. The selection of English and Urdu newspapers is of the purpose to do a comparative 
analysis on how the two different languages have covered the issue. The sample is yet to be 
decided based on its online archives availability. 

Limitations/implications: Limited time, distance stay of the researcher from research field 
and non-availably of online archives to access the news articles are some of the limitations for 
now. However, there are enough numbers of articles available over a period of time since the 
last few years so it is believed that they will serve as enough sources to carry out this study. 

Originality/value: Our research will provide a strategic action plan for the print media on 
environmental journalism, and therefore, it will be of significant importance for researchers, 
students, and journalists. Hence the research will provide an in-depth analysis of who, how, 
and where the issue and its possible solutions have been mentioned/discussed, it will also 
provide a road to relevant government organizations to counter the ever alarming 
environmental issue of air pollution in the country. 

Keywords:  Environment, pollution, air pollution, haze, newspaper articles, sustainability, 
print media, environmental journalism, Pakistan 
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ABSTRACT NO. CEMS-05-SS-100 

ONLINE TEACHING-LEARNING IN HIGHER EDUCATION DURING 
LOCKDOWN PERIOD OF COVID-19 PANDEMIC 

Muhammad Sohail, Islamia College Peshawar, Pakistan 
 Email: msohailkhan121@gmail.com 

The whole educational system from elementary to tertiary level has badly been affected during 
the lockdown period of the novel coronavirus disease 2019 (COVID-19) not only in Pakistan 
but across the globe. This study is a portrayal of online teaching-learning modes adopted by 
the Islamia College Peshawar for the teaching-learning process and subsequent semester 
examinations. It looks forward to an intellectually enriched opportunity for further future 
academic decision-making during any adversity. The intended purpose of this paper seeks to 
address the required essentialities of online teaching-learning in education amid the COVID-
19 pandemic and how can existing resources of educational institutions effectively transform 
formal education into online education with the help of virtual classes and other pivotal online 
tools in this continually shifting educational landscape. The paper employs both quantitative 
and qualitative approach to study the perceptions of teachers and students on online teaching-
learning modes and also highlighted the implementation process of online teaching-learning 
modes. The value of this paper is to draw a holistic picture of ongoing online teaching-learning 
activities during the lockdown period including establishing the linkage between change 
management process and online teaching-learning process in education system amid the 
COVID-19 outbreak so as to overcome the persisting academic disturbance and consequently 
ensure the resumption of educational activities and discourses as a normal course of procedure 
in the education system. 

Keywords:  Online teaching-learning modes, perception, COVID-19 pandemic outbreak, 
lockdown period, online education 

 

 

ABSTRACT NO. CEMS-05-SS-106 

INVESTIGATING THE SOCIAL FACTORS INFLUENCING SECOND 
LANGUAGE LEARNING OF UNDERGRADUATES’ LEARNERS AT KOHAT 

UNIVERSITY OF SCIENCE AND TECHNOLOGY, KOHAT 

Waqar Younas, Kohat University of Science and Technology Kohat, Pakistan 
 Email: saghriktk92@gmail.com 

Learning a language is a social practice. Therefore, different social factors have strong impact 
on language learning. The study aims to point out the social factors influencing the Second 
Language Learning and it also investigates how the social factors impact learners’ motivation 
towards second language learning. The study falls in interpretive paradigm because the study 
adopts mixed method research. The quantitative study provides base for qualitative study. The 
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quantitative data is collected through questionnaire having closed and open- ended questions. 
250 participants are randomly selected from the total population of undergraduates’ students 
at Kohat University of Science and Technology, Kohat. 15 students are selected for semi-
structured interview and Focused Group Discussion through convenient sampling technique. 
The quantitative data points out that there are different factors affecting second language 
learning. These factors are socio-economic status, parental role, home environment, culture, 
and age. The qualitative data also reveals that these factors affect second language learning. 
The qualitative data also points out that motivation is another factor which affects second 
language learning. It is found out that those students who receive balanced socio-economic 
status, positive parental role and strong family educational backgrounds are good learners in 
second language learning. It is highlighted that learning a second language in early age is quite 
impressive. The study has also examined that social status affects learners’ motivation towards 
Second Language Learning. This study is conducted on learners whose mother tongues are 
Hindko and Pashto in the context of KUST. The future researchers may change the setting 
and learners for different results. The researchers in language learning and language planner 
may get direction from the study and they may give focus to these social factors. The 
researcher in second language learning may change the research method for further 
investigation. The study will help the future researchers in the field and they will get directions 
from the study. It will also contribute in research methodology. 

Keywords:  Social factors, second language learning, learners, social practice, mix method 
research, research methodology, impact 

 

 

ABSTRACT NO. CEMS-05-SS-107 

EXPLORING ERRORS TREATMENT IMPACTS ON UNDERGRADUATE 
LEARNERS IN ENGLISH LANGUAGE CLASSROOMS AT KOHAT 

UNIVERSITY OF SCIENCE & TECHNOLOGY KOHAT 

Niaz Rehman, Kohat University of Science and Technology Kohat, Pakistan 
 Email: niazkhattak774@gmail.com 

This research tries to explore one of the important issues which has brought unprecedented 
impacts on learners while learning English as a second/foreign language. It has been observed 
that language teacher errors treatment in English language classroom has enormous impacts 
on student learning. The impact of errors treatment can push or hold back the learners learning 
efficiencies context to context or level to level. In this research mixed method approach is 
used by collecting data through questionnaire and interview. The sample size of the 
respondent is 200 undergraduate learners in English department. All the results which were 
analyzed through the statistical software have clearly indicate that teacher inappropriate 
approach for errors treatment in English language classroom has negative impacts on learner 
language learning. The analysis shows that teachers should adopt appropriate approach for 
learner errors treatment in English language classroom at KUST Kohat for achieving good 
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results. The study will help and provide direction to future researchers in the field. This area 
needs more researches due to its applied and dynamic nature to formulate appropriate 
strategies for learner errors treatment in English language classroom at KUST Kohat for 
achieving proficiency in language learning. 

Keywords:  Errors treatment, language classroom, learner, impacts, appropriate strategies 

 

 

ABSTRACT NO. CEMS-05-SS-110 

LOVE AT FIRST SIGHT: A CORRELATIONAL STUDY OF ANXIOUS 
ATTACHMENT STYLE, EMOPHILIA, AND LOVE AT FIRST SIGHT 

Romaisa Jaffar, Farhana Jehangir, & Israr Muhammad, University of Peshawar, 
Pakistan 

 Email: romias222@gmail.com 

The goal of the present study was to examine the association of anxious attachment style and 
emotional promiscuity with an individual's inclination for either multiple romantic relationship 
or love at first sight under the attachment theory. Moreover, the study also sought to examine 
the gender differences between love at first sight and emotional promiscuity. A total of 385 
committed/ engaged participants completed a pack of questionnaires measuring the study 
variables. An independent sample t-test, Pearson Product correlation and regression were 
applied on the collected data. Statistical analysis revealed that emotional promiscuity was found 
to be a significant predictor of love at first sight compared to anxious attachment style, which 
did not significantly predict love at first sight. Results also indicated a positive correlation 
among anxious attachment, and emotional promiscuity whereas a non-significant correlation 
with love at first sight. Furthermore, males and females did not significantly differ in love at 
first sight and emotional promiscuity. 

Keywords:  Anxious attachment style, love at first sight, emophilia, emotional promiscuity, 
gender 
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ABSTRACT NO. CEMS-05-SS-111 

THE MEDIATING ROLE OF SELF-ESTEEM IN THE RELATIONSHIP 
AMONG ATTACHMENT STYLES, ROMANTICISM AND RELATIONSHIP 

SATISFACTION 

Romaisa Jaffar, Farhana Jehangir, & Israr Muhammad, University of Peshawar, 
Pakistan 

 Email: romias222@gmail.com 

The purpose of this study was to continue research on the relationship between adult 
attachment styles, self-esteem, romanticism and relationship satisfaction and how attachment 
styles affect self-esteem, relationship satisfaction and influence individual differences in 
behaviors between married and committed counterparts. It was a comparative study. 
Empirical quantitative research was conducted with 385 participants (50% males & 50% 
females) aged 18-30 who were either married or in a romantic relationship. Data was collected 
using convenient and snowball sampling. Participants completed a pack of a questionnaire 
comprising of five sections. Statistical analyses such as one-way analyses of variance 
(ANOVA), an independent sample t-test, descriptive analyses, and regression analysis for 
mediation analysis were conducted. Results indicated significant differences in committed and 
married couple on relationship satisfaction whereas no significant difference was found on 
romanticism. Furthermore, those with higher levels of insecure attachment had lower self-
esteem levels compared to securely attached individuals. Additionally, the mediation analysis 
supported the proposed models. Self-esteem did mediate the relationship between secure 
attachment style and relationship satisfaction and secure attachment style and romanticism. 

Keywords:  Attachment styles, self-esteem, romanticism, relationship satisfaction   
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